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1. lesn u 32124 U3yYEeHHUS TUCHUIIHHBI

[{enb: ocBOeHHE 00YYAIOIUMUCS OCHOBHBIX TOJIOKEHUIN OpraHu3aluy KINEHTCKOTO OIbITa, a
TaK)KEe YMEHHE WCIOJb30BaTh HAa TPAKTHKE TONYYCHHBIC 3HAHHS TPU COBEPIICHCTBOBAHUU U
VKPETUIEHUH KOHKYPEHTHBIX MPEUMYIIECTB MPEANPUSATHS MYyTEM TOBBIIICHHS YPOBHS 0OCTYKUBaHUS
nmoTpeouTene.

3agaun:
— U3YYUTh OCHOBBI KIIMEHTCKOTO OIBITA U €r0 HEOOXOJUMOCTh TIPS ITPHUSITHIO;
— YMETh CO3/IaBaTh KAUECTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIbITA;
— OCBOUTH IpaBuiIa pabOThl ¢ MAPKETUHTOBBIMHU UCCIICIOBaHMS (YMETh MCII0JIb30BaTh J00gle hopmbl
JUTSI CO3/TAHMS OTIPOCOB TMIOTPEOUTEIICH);
—  UM3YYUTh CIIOCOOBI YIIPABICHUS KIIMEHTCKUN OIBITOM;
— TIOHMMAaTh HEOOXOJMMOCTh KIMEHTCKOTO CepPBUCA HA MIPEIMIPUSITHH.

2. Mecto qucuuiMHbI/MoayJisi B ctpykrype OIIOII BO

Juctunnuna «{leHHOCTh KIIMEHTCKOTO OTBITa» OTHOCUTCS K AUCHHUIIIIMHAM 0053aTeIbHOM YacTH
y4e0HOrO M1aHa (JIEKTUBHBIC JUCIHUILTUHBI (MOIYIIH ) IO BBIOOPY).

Heo6xoauMbIiMu yCITOBUSIMH 1711 OCBOCHHS TUCIUIUIUHBI SIBIISTFOTCS:

-3HaHHUE OOIUX MOHATHI MEHEPKMEHTA;

- YMEHHSI OCMBICIMBATh, AHAIW3UPOBATh W MPUMEHATH MOJYYCHHBbIC 3HAHUS K CMEXHBIM
TUCIUILTUHAM;

- BJIaJICHHE HABBIKOM Pa0OTHI C Y4EOHO-METOANYECKOM JIUTEPATYpOH.

3. Pe3yuabTarhl 00yueHus M0 TUCHUITHHE/MOTYJIIO

[Tporiecc u3yueHus: AUCHUIUIMHBI HAMpaBieH Ha (opMHUpPOBaHUE OO0IIETPO(ECCHOHANBHBIX U
npodeccHOHaTBHBIX KOMITETCHITH:
Tab6muna 3.1

Kon u HanmeHoBanue Kon n HanMeHOBaHUE HHINKATOPA Kon 1 HanmMeHOBaHME pe3ynbTaTa 00ydeHHs
KOMIIETEHIINH JocTkenus komnerenuun (MJIK)! 0 JUCIUTLTHHE (MOJYITIO)

HopmaTuBHyto Mozens
KoMaH000pa3oBanus (31)

VYK-3.1. Oco3HaeT QyHKINH U pOITU [IpoBoauTh aHATN3 NOCTABIECHHOM LENU U
YIICHOB KOMaH[IBI, COOCTBEHHYIO poib | (hyHKImA KoMaHas! (Y1)

B KOMaHJI€. Meroaukamu pa3paboTKH ey, QyHKIUSIMA
W METO/IaMH IIpeI0CTaBIIeHNsT 00paTHOM
YK-3. Cnocoben cBa3u. (B1)

OCYIIECTBIISITh COLUATIBHOE OCHOBHBIE TIOHATHSI U TEXHOJIOTUU
B3aUMOJICHCTBUE U MEXJIMYHOCTHOM U IPyNIIOBOM
peasn30BBIBATH CBOIO POJIb B KOMMYHUKAIIMH B IEJIOBOM B3aMMOJICHCTBUH,
KOMaH e METO/IbI pellleHNs] KOHQJIMKTHBIX CUTYalnit
(32)

YcTaHaBIMBaTh U MOJACPIKUBATH KOHTAKTHI,
ofecrieunBaroIne yCIeurHyo paboTy B
kosutekTuBe (Y2)

VK-3.2. YcraHaBiuBaeT KOHTAKTEI B
MPOLIECCE COLUAIBHOTO
B3aHUMOJICHCTBHS.

[pocTeiimmu METOIaMHU U IPUEMAMHU
COLIMATbHOTO B3aUMOJICUCTBUSI U PaOOTHI B
komanze (B2)




VK-3.3. Beibupaer crpareruio
HOBEJCHHS B KOMaHJe B
3aBUCHUMOCTH OT yCIIOBHI.

JMHAMUKY HHIUBUIYAbHBIX PA3IHYHil B
pearuposanui (33)

OcyILecTBISATh CBSI3HOCTb B KOMaH/IE U
TEPIUMOCTH K aproputapusmy (V3)

HcrouHnkaMu pacro3HaBaHUsl COCTOSHUN
MapTHEpa, C0CO0aMH HHTEPIIPETALNH B
MEXIMIHOCTHOM Boctipusitiu (B3)

VK-4. Cnocoben
OCYIIECTBIIATH JICIOBYIO
KOMMYHUKAIIHIO B YCTHOU U
MMUCBMEHHOU (popMax Ha
TOCYJapCTBCHHOM SI3BIKE
Poccuiickoit ®enepanun u
HWHOCTpaHHOM(BIX) S3BIKe(axX)

VYK-4.1. [leMoHCTpHPYET yMECHUE
BECTH 0OMEH JIeTI0BOH MH(pOpMaIuei
B YCTHOW M MUCbMEHHOHU opMax Ha
TOCYAAPCTBEHHOM S3BIKE

TeopeTnueckre OCHOBBI KOMMYHUKATHBHON
KyJIbTYpBl HEOOXOIUMEBIE 1T 0OMeHa
JIeIToBOH MH(OpMAaIiel B TUCEMEHHOM 1
yCTHOM (hopMe (Ha TOCyIapCTBEHHOM SI3BIKE)
(34)

OOBSICHATH BEIOOP HOPMATHBHBIX BAPUAHTOB
(Ha rocymapctBeHHOM si3bike) (Y4)

HaBbikaMu rpaMOTHO# YCTHOU U
MICbMEHHON pedyH, He0OX0AUMBIE ISt
oOMeHa nH(pOpMaNXHU Ha FOCYapCTBEHHOM
s3pike (B4)

VK-4.2. JleMoHCTpUpYET yMEHUE
BecTH 0OMeH J1enoBoii mHpopMaIen
B YCTHOH M MUCHMEHHOW (hopMax He
MEHee YeM Ha OJJHOM MHOCTPAaHHOM
S3BIKE

TeopeTnueckue OCHOBbI KOMMYHUKaTUBHOM
KyJIbTYpBl HEOOXOIUMEBIE [IT 0OMeHa
JIeITOBOM MH(OpMAIiel B TUCEMEHHOH 1
yctHO# opme (Ha nHOCTpaHHOM si3bike) (35)

OOBSICHATH BBIOOP HOPMATHBHBIX BAPUAHTOB
(1a nHOCTpaHHOM s13bIKE) (Y5)

HaBbpikamu rpaMoTHO# yCTHOU 1
MICBMEHHOHN pedH, He0OX0IUMBIE IS
oOMeHa HH(pOpPMaUU Ha HHOCTPAaHHOM
si3pike (B5)

VK-4.3. Vcnons3yeT COBpeMEHHBIE
nHpopMannoHHO-
KOMMYHUKAIIMOHHBIE CPEICTBA B
IIPOLIECCE EI0BOM KOMMYHUKALIUU

KoMMyHUKaTHBHBIE XapaKTEePUCTUKH PEUl

(36)

OT10Ouparth SA3BIKOBBIE CPENCTBA B PA3HBIX
curyanusix obmenust (Y6)

HaBpikaMu ynoTpeOieHUs peueBbIX CIUHHUII B
MpoIiecCce pa3BUTUS KOMMYHUKATUBHOTO aKTa

(B6)

4.00beM TUCHHUILIHHBI
OOmumii 00beM TUCHMIIINHEI COCTABIIIET 3 3a4eTHHIX enuHUIEI, 108 yacos.

Tabnuna 4.1.
AynuTOpHBIE 3aHATHS/KOHTaKTHas paboTa,
dopma Kypc/ Jac. CamocTosTensH dopma MPoMeKyTOUHON
oOyuenus | cemectp | Jlekuu | Ilpaktmueckme | JlabGoparopu | as pabora, yac. aTTecTaluu
)44 3aHATHUA bIC 3aHATHUA
ouHast 1/2 18 34 - 56 3ayer
OuHno-
2/3 12 10 - 86 3ayer
3a04Hast

5. CTpyKTYypa U cofep:KaHHe AU CHUILIHHBI/MOLY 1A
5.1. CTpyKkTypa AMCHUILINHBI.

oyHast popma o0yuenusi (OPO)

Tabmuua 5.1.1

CTpyKTypa JUCUMIUIMHEL/MOILYIIS AYZIATODHBIC 3AHATHS,

Ne PYKTYpa et y qac. CPC, Bcero, O1eHOYHbIC
Kon MK

n/m Howmep JL. Ip. JIab. Jac. Jac. CpezcTBa

HaumenoBanue pazaena
pasnena

YK-3.2 YCTHBIH

1 1 Breaenne B qnuctuminy 2 3 6 11 VK-33 onpoc




YK-3.2 YCTHBII
2 2 KommyHuKanus neHs! 1 LeHHOCTH 2 3 6 11 YK-4.1 orpoc
YK-4.2
E T—— YK-3.1 YCTHBIN
3 3 KIIMEHTOOPHUCHTUPOBAHHOCTH 2 4 6 12 YR-3.2 onpoc
YK-4.3
CoTpyaHUK, KaK KIIFOYEBOE 3BEHO B YK-3.1 YCTHBIN
4 4 (hopMupoBaHUU KITMEHTCKOTO 2 4 6 12 YK-3.2 orpoc
OTIBITA YK-4.3
5 5 IlopTper KIHMEHTa ©  METOX 2 4 6 12 YK-3.2 YCTHBIN
MIepCOHA-MOEITh YK-4.3 orpoc
CranpmapTel B3aUMOJEHCTBHA C yR-3.1 ycTHbi
6 6 KIIMEHTaMH U COTPYIHUKAMHU 2 4 6 12 YR-3.2 onpoc
YK-4.3
TpaaunnonHbIe METOJIBI yR-3.1 ycTHbi
! ! YIPaBJICHUS! KIIMEHTCKAM OIIBITOM 2 4 6 12 YR-3.2 onpoc
YK-4.3
WuHOBanmoHHble W IM(POBBIE YCTHBIH
YK-3.3
8 8 METOAB! YIPaBICHUS KIHMEHTCKUM 2 4 7 13 VK-4.3 orpoc
OIIBITOM
YK-3.1 YCTHBIN
KiroueBsle TOYKM KOHTAakTa C
YK-3.2 orpoc
9 9 MIOJIH30BATEISIMU. Kapra 2 4 7 13 VK-33
KIIMEHTCKOTO ITyTH VK-43
Hroro: 18 34 56 108
OuHo-3a20uHas popma 00yuenus (O3DO)
Tabauna 5.1.3
AynuTOpHBIE Kontp
Ne CTpyKTypa AMCUMIIHHbY/ MO 1A 3aHATUSA, Yac. CPC, 0JIb, Bcero, K K O1eHoYHbIE
/n | Howmep yac. qac qac. on A cperncTea
HaumenoBanue pasaena JL. IIp. | JIad.
paszena
1 1 Beenenune B IMCHMILTARY 0,35 1 - 5 6,35 zﬁ:gg y(():;;(};lcu
KommyHnukanus LEHBI u YK-3.2 YCTHBIN
2 2 HEHHOCTH 0,35 1 - 8 9,35 YK-4.1 onpoc
YK-4.2
DBOIIOLHUA YK-3.1 YCTHBIN
3 3 KITUCHTOOPHEHTHPOBAHHOCTH 0.5 ! i 10 115 YK-3.2 orpoc
YK-4.3
CoTpynHuK, Kak KIIOYEBOC YK-3.1 .
4 4 3BCHO B ¢dopmupoBannu | 0,5 1 - 10 11,5 YK-3.2 YCTHbIA
KIIMEHTCKOTO OTIbITA YK-4.3 onpoc
5 5 ITopTper kiIuMeHTa ©W METON 05 1 ) 10 115 YK-3.2 YCTHBIN
IepcoHa-MOJeb YK-4.3 orpoc
CraHgapTel B3aUMOJICHCTBUS C YK-3.1 YCTHBIH
6 6 KIIMEHTaMH U COTPYIHUKAMHU 08 ! i 10 118 YR-3.2 orpoc
pya VK-4.3 P
TpanuuuoHHbIE METO/IbI YK-3.1 .
7 7 yTIpaBJICHUS KIIMEHTCKUM 3 1 - 11 15 YK-3.2 YCTHRIH
OTIBITOM YK-4.3 onpoc
YK-4.3 orpoc
KIIMEHTCKUM OIIBITOM
YK-3.1
KiroueBble TOYKM KOHTaKTa C VK-3.2 yeTHbIi
9 9 MOJIb30BATENIAMHU. Kapta 3 2 - 11 16
KIIMEHTCKOTO ITyTH VK33 onpoc
YK-4.3
Hroro: 12 10 - 86 - 108




5.2. Coneprxanue JUCUUTUTMHBI/ MOIYJIS.

5.2.1. ConeprkaHue pa3neaoB JUCIUIUTHHBL/MOTYIS (TUAAKTUYECKUE STUHUIIBI).

Paznen 1. Bgeoenue 6 ducyunauny: Uto Takoe KIMEHTCKUH ombIT (CUStOMer experience)?

Ponas 1 mecTo cucteMbl ympaBiieHHS KIMEHTCKAM OIBITOM B CHUCTEME MEHEIKMEHTA U 3JIEMEHTHI
cuctembl. Co3/1aHHe KOHKYPEHTHOTO MTPEUMYIIIECTBa Ha OCHOBE MPEBOCXOIHOTO KIMEHTCKOIO CEpBHCA.
Tpennp! ynpasnenus kiueHTCKAM onbiToM 2020-2030.

Pazpnen 2. Kommynuxayus yenvt u yennocmu: BneyaTiieHUs] — HOBbIM UCTOYHUK LIEHHOCTH IS
KJIMEHTOB. HIyCcTpus BHeYaTieHUN: KyJa MUTPUPYET LIEHHOCTh W 4YeThipe P MapkeTuHra B 310Xy
Brieyarnenuit (Product (mpomykr), Price (ena), Place (mecto), Promotion (mpoaBuxenue)).

Pasnen 3. Ocnoeuvbie nowsamus u ux 63aumocesss: KIHMEeHTOOPUEHTHPOBAHHOCTh -
KJIMEHTOLIEHTPUYHOCTh - YEJIOBEKOOPUEHTUPOBAHHOCTh — YENOBEKOIEHTPUYHOCTh. OcoOEHHOCTH
BHEIIHUX U BHYTPEHHUX KOMMYHHUKAIIMN Ha Ka)XJOM 3Talre pa3BUTUA KOMNaHUU. Jlydime MUpOBBIC
MPAKTUKHU. 7 OCHOBHBIX MIPUHIIUIIOB KJIIMEHTCKOTO CEPBHCA.

Paznen 4.Compyonux, kax kuouesoe 36erHo 8 (hopmuposanuy KIueHmceKo20 onvima Soft skills -
passumue 2uOKUX Hasvlko8 6 Komnawuu: TpeyrompHHK paszBuths (MoTuBamms K pa3BuThio. ba3oBble
KOMMYHHKATHBHEIE HaBBIKHM, HaBBIKY self-meHemkmenTa. HaBbikn 3 (peKTHBHOTO MBINIUICHUS. Y IPaBICHYECKUE
HaBbIkK). COTPYJIHHK, KaK KIFOUEBOE 3B€HO B (JOPMUPOBAHNU KIIMEHTCKOTO OTIBITA.

Paznen S.Ilopmpem knuenma u memoo nepcona-mooens: Ilporiecc co3maHust MoJETU
moKymareis. TUnU4Hbe OMMOKH, JOIMycKaeMble TPHU CO3JaHUM MOJICNIH TOKymatens. MeTroauka
TIIyOUMHHOTO CTPYKTYPHUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBbIO. DMMATHUS KaK OCHOBA padOTHI C
kinueHToM. Co3aHue KapThl SMIATHH.

Paznen 6.Cmanoapmul e3aumoodeticmaus ¢ KiueHmamu u cOmpyOHUKAMU: Uro TaKoe
CTaHJapThl U 3a4eM OHM HYHBI? Knaccuueckue crangaptel. Pa3doop u ananus keiicoB. CtaHaapTsl
POCCHUHCKMX M MEXIYHApOJIHBIX Kommanuwil. CTaHmapThl pO3HUYHBIX ceTeil. CTaHmapThl Menua
koMmaHuil. CTaHAapThl HHAYCTPUU KPACOTHI U 310pOBhs. [lyOnnyHbie CTaHAapTHI CEpBUCA.

Paznen 7. Tpaouyuonusie memoowl ynpasnenus KiueHmcKum onstmom. MeToauku:
KOHTPOJIBHBIE 3aKyMKH, WHJIEKC JIOSJIBHOCTH W WHIEKC YAOBJIETBOPEHHOCTH KIHEHTOB (Mystery
Shopping, NPS, CSI). IIpeumymiectBa U oOrpaHHYeHHUs KaXAoro Mertoja. KomuwdecTBeHHbIE U
KaueCTBEHHbIE UCCIIEAOBAHUS.

Paznen 8. Unnosayuonnvie u yughposvie memoowt ynpasnenus kiuenmckum onvimom. CepBuc-
JIM3aliH ¥ CO3/1aHKe KapT KIIMEHTCKOro MyTH (service design and customer journey mapping). MeToauku,
MTO3BOJISIFOIINE UCIIOJIB30BAaTh TBOPUYECKHUE M aHATMTUYECKHE CIIOCOOHOCTH, MAaCTEPCTBO YCTAaHOBIICHUS
U TIO/JIEp>KaHusl KOHTAKTa, CO3/IaHue UJIEH U PeIlIeHul sl TOro, YTOOBI YCOBEPIIIEHCTBOBATH MPOIIECC
pa3paboTKU U yIydIlIeH!s KOPIIOPATUBHBIX CEPBUCOB U MPOIYKTOB.

Paznen 9. Knrouesvie mouku konmaxkma c noavzosamensamu. Kapma knuenmcrxozo nymu: Todku

KOHTAaKTa C KIHEHTOM — 4YT0 3T0 Takoe? CIHCOK TOYEeK KOHTAaKTa C KIHEHTOM B Iponecce
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OGCHy)KI/IBaHI/ISI. PaSHOBI/II[HOCTI/I TOYEK KacaHUs C KIHMEHTOM. 3 KIIIOYEBBIX MOMEHTA npo TOYKH

KoHTaKkTa ¢ kimeHTom. Customer Journey Map (CIM). UuctpymenTtsr CIM.

5.2.2. ConeprkaHue AUCIUTUTMHBL/MOTYIIS TI0 BUJIAM YYEOHBIX 3aHSTHA.

JleKIIHOHHBIE 3aHSITUS

Tabmuma 5.2.1

No Howmep paznena O6bewM, yac. Tema nekunu |
n/n JIUCIUTUTAHBI (0]0]6) 0390
1 1 2 0,35 BBeaenue B AUCUUIITUHY
2 2 2 0,35 KoMMyHUKaIus 11eHbl ¥ IEHHOCTH
3 3 2 0,5 OBOJIONUS KIMEHTOOPHEHTUPOBAHHOCTH
4 4 2 05 CoTpyIHHK, KaK KJIIOYE€BOE 3BEHO B (DOPMHPOBAHUM KIMEHTCKOTO
OIIBITA
5 5 2 0,5 [opTpeT KIIMeHTa 1 METO]] IepCOHa-MOIENTb
6 6 2 0,8 CraHaapThl B3aUMOJICHCTBYSI C KIIMEHTAMHU M COTPYHUKAMH
7 7 2 3 TpaauuroHHBIE METOABI YIPABIEHUs KINEHTCKUM OIBITOM
8 8 2 3 WuHOBanMOHHBIE W 1M(QPOBBIE METOABI YIPaBICHUS KIMEHTCKUM
OITBITOM
9 9 2 3 KiroueBble TOUKH KOHTAKTa ¢ MoJIb30BaTeNsIMu. KapTta KIHeHTCKoro
nyTH
Hroro 18 12

IIpakTHyecKkue 3aHATHA

Tabmuua 5.2.2
Ne Howmep paznena O6bewM, gac. Tema npakTUYEeCKOTO 3aHSITHS
/1 JTUCIUTUTAHBI (0]0]0) 0390
1 1 3 1 BaisiBiIeHUE KOHKYPEHTHBIX IPEUMYLIECTB IPEANPUATUS
2 2 3 1 Pa3paboTka yerbipexP Ha pa3Hble BUIBI IPEANPUITHI
B3anmopeicTBrue 1 KOMMYHHKAIIMH MEX/1y HA4YalIbHUKOM U
3 3-4 8 1 MTOTYMHEHHBIM. BHyTpeHHNE 1 BHEITHNE KOMMYHUKAIIH
KOMIIaHUH
4 5 4 1 CozaaHue MOJEIH HACATBHOIO MOKYMATEIIs U HACATBHOTO
paboTHHKA
5 6 4 1 Pa3pa60TKua CTaHIApPTOB BHYTPU KOMIIAHUH H TIPH
B3aMMO/ICHCTBHH C KIMCHTAMH
6 7 4 1 Pa3paboTka MapKeTHHIOBBIX HCCIICIOBaHUI, pa3paboTKa ONpOCOB
JUIsL OTIPeIeNICHNsI YIOBICTBOPEHHOCTH MOTPeOUTENS
7 8 4 1 Pemmenue BOpocoB MO COBEPIICHCTBOBAHUIO KOPIOPATHBHBIX
CEPBHUCOB U MPOJIYKTOB
8 9 4 1 Cocranernne Customer JourneyMap
Hroro: 34 10

JlaGopaTopHble padoThbI-T1a00paTOpHbIE paObOTHl Y4EOHBIM IIAHOM HE MPEyCMOTPEHBI

CamocrosTeabHas paﬁoTa CTyACHTA

Tabmnuua 5.2.3

Ne Howmep paznena O06nbewM, yac. Tema Bung CPC
n/n JMCIUTITMHBI 000 0300
1 1-9 29 20 [Moaroroska K 3amuTe TEM | MOJArOTOBKA u odopmirenne
JCIUIUIMHBI IPaKTHYECKUX pabdoT
20 paboTa C JEKIHOHHBIM MaTepHaIOM,
2 1-9 20 [MoaroroBka  pedeparos, | MOUCK M aHAIM3 JOIMOJHHUTENBHBIX
JIOKJIaJIOB, ITPE3eHTAINH NCTOYHHKOB nHpopmanuu o
TEMAaTHKE JIEKIUH




20 paboTa C JEKIHOHHBIM MaTepHaIoM,
WHauBumyanbHbe
MOMCK M AaHAIN3 JOMOJHUTEIBHBIX
3 1-9 5 KOHCYJIBTAI[UK CTYICHTOB
HCTOYHHKOB uH(pOpPMaUH 1o
B TEUCHHE CeMecTpa o
TEeMaTHKE JICKIHI
4 1-9 5 20 KoHcynmpTanm B TpymIe | IMOATOTOBKA K aTTECTALMAM, 3a4eTy
nepe]i 3a4eToM
5 1-9 4 6 3auer
Hroro: 56 86

5.2.3. IlpenonaBanue IUCHMIUITMHBI/MOAYNSE BEAETCS C TNPUMEHEHHUEM CIEIYIOUIMX BUIOB
00pa3oBaTEeNbHBIX TEXHOJIOTHI:
TexHon0THA TPAJUIMOHHOTO 00Yy4eHUs, UH(OPMAIIMOHHBIE TEXHOJIOTHH.
6. TemaTHKa KypCOBBIX Pa0doT/IPOEKTOB
KypcoBsie paboThl (pOEKTHI) y4€OHBIM IJIAHOM HE MPEAYCMOTPEHBI.
7. KonTpoJbHbIe paboThl

7.1 He npenycMOTpEHO.

8. OneHka pe3y/ibTaTOB OCBOEHHS JUCIHUNJIMHBI

8.1. Kputepuu onieHUBaHUs CTENIEHHU ITOJHOTHI M KAYE€CTBA OCBOEHUS KOMIIETEHIINI B COOTBETCTBUN
C IUNIAHUPYEMBIMHU pe3yJibTaTaMu 00y4ueHus npuBeneHsl B [Ipunoxenun 1.
8.2. PeliTuHroBasi cucreMa OLCHUBAHUS CTENEHU IOJIHOTHI M KayecTBa OCBOEHHUS KOMIIETEHLUMN

00y4aroIuXxcsi OYHON M OYHO-3a04HOM opMBbl 00yUeHuUs MpeicTaBieHa B Tabnuie 8. 1.

Tabmuma 8.1
Ne Buibl KOHTPOJIbLHBIX MEPONPUATHI TEKYIEr0 KOHTPOJIsI BaJuibl Ne Heesin
1 | Pabora Ha jekuusx 0-5 1-6
2 | BelnosjHeHHe W 3anuTa MPakTHYECKUX PadoT 0-5 1-6
3 | TecrupoBanue 1 arrectanus 0-7 6
HNTOI'O 32 nepBy10 TEKYIIYIO aTTECTAIMIO: 0-30
4 | PaboTa Ha JEeKIHAX 0-5 7-12
5 | BeimosmHeHWe U 3aniuTa MPaKTUYeCKUX padoT 0-5 7-12
6 | TectupoBanue 2 aTTecTaIlHs 0-7 12
HNTOI'O 3a BTOpPYIO TEKYIIYIO aTTECTAIMIO: 0-30
7 | Pabora Ha JeKknusax 0-5 13-17
8 | BrimonHeHHe W 3alUTa MPAKTHYCCKUX PAOOT 0-5 13-17
9 | TecrupoBanue 3 arrectanus 0-6 17
HUTOI'O 3a TpeThI0 TEKYIYIO ATTECTAINIO: 0-40
BCEI'O: 100
16 | Urorosoe TecTHpoBaHue IS 32/I0JDKHUKOB 90 -

9. YueOHO-MeTOAMYECKOE U HH(POPMALIMOHHOE 00ecnieyeHne TUCIUIIMHbI/ MOAYJIsI
9.1. IlepeueHb pekOMEH1yeMOil IuTepaTypsbl npeacrasieH B [Ipunoxenun 2.

9.2. CoBpeMeHHbIe Tpo(hecCuOHATBbHBIE 0a3bl JaHHBIX U UH(OPMAIIOHHBIE CIIPABOYHBIE CUCTEMBbI

1. TUY «llomHorekctoBass bJ» nHa mmardpopme DOBC OO0 «M3matensctBo JIAHDbY
https://e.lanbook.com

2. ObC BOOK.RU https://www.book.ru/

3. ObpazoBarenpHas miathopma «tFOpaiTrurait.ru

8



https://e.lanbook.com/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text

4. Hayunas snektponHas 6ubmmorexka ELIBRARY .RU http://wwwe.elibrary.ru

10. MaTepuajibHO-TEXHHYECKOE 00ecnevyeHue TUCHUILTHHBI/ MOTYJIA
[Tomemenust Juisi TPOBEIEHUS BCEX BHJIOB pabOTHI, MPEIYCMOTPEHHBIX YYEOHBIM ILIAHOM,
YKOMIUIEKTOBaHbI HEOOXOIUMBIM 000PYIOBAaHUEM U TEXHHYECKUMU CPEICTBAMHU O0yUCHHUS.
Tabmuma 10.1

Ilepeuenp 000pyI0BaHUS, HEOOXOIUMOTO IJIsT YCICITHOTO OCBOCHHUS 00pa30BaTEIbHOM MPOrpaMMbI

HanmenoBanue Kon-Bo 3HaueHne
MynbTumenuitHoe o0opynoBaHue histd Har i UBVICHIH CO oro
npeseHTanmii  (KoMmpeioTep B KOMIUIEKTE, 1 w Y yiomt

Marepraia
MPOEKTOP, IKPaH U T.JI.)
. . Cucrema CATH3ALIH 200THI
Microsoft Windows (akTyasibHas Bepcusi) 1 L P P
MYJBTUMEMIHOTO 000PYIOBAHHSI
: . Cucrema eaT3aLIN A00THI
Microsoft Office (akryansHas Bepcus) 1 e P P

MYJIBTHMEIUHHOTO 000Dy I0BAHHST

KommiekT yueOHOM Mebenu Jis1 BeneHwst 3aHsITHin

11. Meroanyeckue ykazanus no opranuzanuu CPC
11.1. Meroaunueckue yka3zaHus MO MOATOTOBKE K MPAKTUYECKUM 3aHSATHSIM.
[leHHOCTh KJIIMEHTCKOTO ONBITa: METOJWYECKHE YKa3aHWs K MPAKTUYECKUM 3aHATHUSIM 10
muctminbae “Llernocts kimuentckoro ombita”/ coct. B.I'. Tlonos; TioOMEHCKHH HHIYCTPHATbHBIN
yHuBepcureT. — Tromens: U3natensckuii nentp bBUK TUY, 2021.-18c.

11.2. Meroauueckue ykazaHus M0 OpraHU3aluu CaMOCTOATEIbHOU PaboThI.
CamocTosTenpHas paboTa 00yJaroNIuXCs 3aKIII0YaeTCsl B TOMYUCHUH 3aJaHui (TeM) y MpernofaBarens
ISl MHAMBHAYaIbHOTO OCBOeHHMs. [IpernoaBaresib Ha 3aHATHH 1aeT PEKOMEHAAIMN HEOOXOAUMBIE ISl OCBOCHHS
Mmarepuaia.
[leHHOCTh KJIMEHTCKOT'O OIbITA: METOJMYECKHE YKa3aHHs K OpPraHM3alldd CaMOCTOSTEIbHOMN
paborel mo guctuminHe “IleHHoCTs KameHTcKOoro ombita”/ coct. B.I'. Tlomos; TroMeHCKHiA
UHAYCTpUaIbHbIA yHUBepcuTeT. — Tromens: U3narensckuii nentp bBUK TV, 2021.-18c.


http://www.elibrary.ru/

Jucriumnaa: 1{eHHOCTh KITMEHTCKOTO OIBITa

[Ipunoxenue 1

IInanupyemMble pe3yabTaThl 00yUeHHs 1Jis1 GOPMUPOBAHMA KOMIIETEHUMU U KPUTEPHHU UX OLleHUBAHUS

Hanpasnenne moarorosku: 21.03.01 Hedrerazosoe memo

Ipo¢wmis: Dkcrutyaranus u 00CIyKUBaHHE 00BEKTOB 00BN HETH

KOI[ KOMIICTCHIINH

KOH, HauMMCHOBaHHC

Kon n HaumMeHnoBaHue
pe3yibTata 00y4eHus

Kpurepun olieHHBaHMs pe3yIbTaTOB 00yUYCHUS

K 10 TUCIUILUTHHE 1-2 3 4 5
(Moymo)
He JeMOoHcTpupyeT | HacTuuHO JemoncTpupyer JemoncTpupyer
3HaHUe YKa3aHHBIX | JEMOHCTPHUPYET JIOCTaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
HopmarusHyro Mozaemb
BOIIPOCOB 3HaHHE yKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KOMaH/1000pa30BaHUs
31) BONIPOCOB,  JIOITyCKast YEeTKO OOBSICHAS BCE
HE3HAYHUTEIbHbIC HIOQHCHI "
OIINOKH 0COOCHHOCTH
He JeMOHCTpUpyeT | HacTHuHO B nocrarounoit mepe | [JemoHcTpupyeT
YK-3.1. Oco3naer IIpoBoanTs aHamM3 YKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIC YMEHHS CO
(GYHKIMN B POITH MIOCTaBJICHHOH LIENU 1 yYKa3aHHbIE  YMEHUS, | YKa3aHHbIC YMEHUS 3HaHHEM
YJICHOB KOMAaH/IbI, (GyHKIMA KOMaHIbI JIoTTyCKast JIOTIOJTHUTETHHOT O
cobcTBeHHy0 poitb B | (V1) HE3HAYUTENIbHBIC Marepuana
YK-3. Cnocoben
KOMaHJE. OIINOKH
OCYIICCTBIATH He JneMoHcTpupyeT | HacTtuuHo B nocrarounoit mepe | JlemoHCTpuUpyeT
CcoLlMaJbHOE MeTroaukamu pHIpY P pHpY
o BJIaJICHIE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIaJICHHE YKa3aHHBIMHU
B3aMMO/IeiiCTBHE U pa3paboTKy e,
HaBBIKAMHU BJIaJICHNE yKAa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMHU | HaBbIKAMH, OBICTPO U C
peaIn30BBIBATh CBOIO (GyHKIHMAMU U
HaBBIKAMH, JIONyCKasi | HABBIKAMH UCTIONIb30BAaHUEM
pOJIb B KOMaHze METOoJlaMU
HE3HAYHTENbHbIE ONITHMAJIEHBIX
Mpe/I0CTaBICHUS
N OIINOKH croco0OB  BEITIOTHEHUS
oOparHoii cBsi3u. (B1) N
TIOCTABJICHHOH 33a1a4n
OCHOBHBIE IOHATHUS U He JneMoHcTpupyeT | HacTuuHO Jemonctpupyer JemoHcTpupyer
TEXHOJIOTUH 3HaHHE YKa3aHHBIX | AEMOHCTPUpPYET JIOCTaTOYHBIE 3HAHMS | JIOCTATOYHBIE  3HAHUS
VK-3.2 MEJIMIHOCTHOH 1 BOITPOCOB 3HaHHE yKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
o IpYIIIOBOR BOIIPOCOB,  JIOILyCKas YeTKO OOBSACHSS BCE
VYcranaBnuBaer py P ? Y
KOMMYHHKAIUX B HE3HAUNTEIbHBIE HIOQHCBHI u
KOHTAaKTBHI B IIpoIiecce
JICIIOBOM OIINOKH 0COOEHHOCTH
COIMAIBHOTO .
o B3anMoIeiicTBHH,
B3aMMOJICHICTBHSI.
METOMBI pEIICHHS
KOH(IUKTHBIX

curyauuii (32)




YcraHnaBnuBarth u He JeMoHcTpupyeT | HacTuuHO B nmocrarounoit mepe | JdemoHcTpupyer

MOJAJIEP>KUBATH yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO

KOHTAKTEI, yKa3zaHHBIE  yMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM

obecrieunBaromne JIOITyCKast JIOTIOTHUTEIHHOTO

yCIICIIHYIO paboTy B HE3HAYNTEIEHBIE MaTepHuaia

koiutekTuBe (V2) OLIMOKH

Tpocteiimyn He JEeMOHCTpUpYeET | YacTUUHO B nocrarounoit mepe | [lemoHcTpupyer

METOZIaMH 1 TpUEMAMH BJIaJICHIE YKAa3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIAJICHNE YKa3aHHBIMHU
HaBBIKAMU BJIa[ICHIE yKAa3aHHBIMU | BJIaJCHHE YKa3aHHBIMHU | HaBBIKAMH, OBICTPO H C

COLIMANIHOTO

. HaBBIKAMH, JOINYyCKas | HaBBIKAMU UCTIONb30BaHUEM

B3aUMOJICHCTBUS 1

HE3HAUUTENIbHbIE ONTUMAJIBHBIX
paboTHI B KOMaH/Ie
(B2) OLIHOKH croco6oB BBINOJHEHNA
MIOCTaBJICHHON 3a1a4i
He JeMOHcTpupyeT | HacTuuHO JemoncTpupyer Jemonctpupyer

JuHamuky 3HaHHE YKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA

WHIBHIYaJIbHBIX BOIIPOCOB 3HaHHE yKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,

pa3nuumii B BOIIPOCOB,  JIOITyCKast YEeTKO OOBSICHAS BCE

pearupoBanu (33) HE3HAYHUTEIbHbIC HIOQHCHI "

OIINOKH 0COOCHHOCTH
He JeMOHCTpUpyeT | HacTuuHO B nocrarounoit mepe | [lemoHcTpupyeT
VYK-3.3. Beioupaer Ocy1mecTBIiTh YKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIC YMEHHS CO
CTpATeTHIO MOBEJCHUS | CBSI3HOCTh B KOMaH/IE U YKa3aHHbIE  YMEHUS, | YKa3aHHbIC YMEHUS 3HaHHEM
B KOMAaHJIE B TEPIUMOCTH K JlorycKas JIOTIOJTHUTETHHOT O
3aBHCHUMOCTH OT aBroputapusmy (V3) HE3HAUNTEIbHBIE MaTepHuaia
YCJIOBHI. OMMOKH

Ucrounnkamu He neMoHcTpupyeT | HacTtuuHo B nocrarounoit mepe | JlemoHCTpuUpyeT

pacro3HaBaHUA BJIaJICHIE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIaJICHHE YKa3aHHBIMHU

COCTOSIHUI TapTHEDa, HaBBIKAMHU BJIaJICHNE yKa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMH | HaBBIKAMH, OBICTPO U C

criocobamu HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM

MHTEPIPETALNH B HE3HAYHTENbHbIE ONITHMAJIEHBIX

MEKIJIMIHOCTHOM OIIHMOKH CHOCOOOB BBIITOJTHEHHS

BocnpusiTuu (B3) TIOCTABJICHHOH 33a1a4n
YK-4. Cnocoben YK-4.1. Teopernueckue He JneMoHcTpupyeT | HacTuuHO JemoHcTpupyer JemoHcTpupyer
OCYIIECTBIISTH JeMoHcTpHpyeT OCHOBBI 3HaHHE YKa3aHHBIX | AEMOHCTPUpPYET JIOCTaTOYHBIE 3HAHMS | JIOCTATOYHBIE  3HAHUS
JIEJIOBYIO yMeHHe BecTH 00MeH KOMMYHHKaTHBHOU BOIIPOCOB 3HaHUe yKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KOMMYHHUKAIIAIO B JIeNnoBOi HH(pOpMAIHEH | KyIbTypHI BOTIPOCOB,  JOMYyCKas YeTKO OOBSACHSS BCE
YCTHOH U INCBMEHHOH | B YCTHOH 1 HEOOXOTUMBIE IS HE3HAYNTEIbHBIE HIOQHCHI u
dhopmax Ha MUCBbMEHHOU (hopMax oOMeHa JeToBOM OMIMOKH 0COOEHHOCTH
rOCyIapCTBEHHOM Ha TOCyIapCTBEHHOM nHpOpManuei B

s13pIKe Poccuiickoit
Denepanyu u

SA3BIKC

MUCbMEHHOM M YCTHOM
dhopme (Ha
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MHOCTPaHHOM(BIX)
sI3bIKe(ax)

roCy1apCTBEHHOM
s3pike) (34)
He eMOHCTpupyeT | YacTuaHO B nocrarounoit mepe | JlemoHcTpupyer
OOBACHATH BEIOOP A PHPY 5 pe | A pPHpY
HODMATHBHALX YKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPUPYET YKa3aHHBIC YMEHHS CO
p YKa3aHHbIE  YMEHUS, | YKa3aHHBIC YMCHUS 3HaHHUEM

BapHaHTOB (Ha

JIOITyCKast JIOTIOTHUTETHHOTO
TOCYAapCTBEHHOM

HE3HAYHUTEIbHbIC Marepuana
s3pIke) (Y4)

OIINOKH
Hasbikamu rpamotHoii | He JeMOHCTpUpYeT | HacTUUHO B nocrarounoit mepe | [lemoHcTpupyer
YCTHOH M INCHPMEHHOH | BIaJCHHE YKa3aHHBIMHU | IEMOHCTPHPYET JIEMOHCTPHUPYET BIAZICHUE YKa3aHHBIMH

peun, HeoOXOIUMBIC

HaBbIKaMH

BJIaICHUEC YKa3aHHBIMH

BJIaICHUC YKa3aHHbIMU

HaBbIKaMH, 6LICTpO nc

Juist oOOMeHa HaBBIKAMHU, JOINYyCKas | HaBBIKAMU UCTIONB30BaHUEM
uHdopmanuu Ha HEe3HaUUTENbHbIE ONTUMAJIBHBIX
roCylapCTBEHHOM OIINOKH CHOCOOOB BBINOJTHEHHS
si3pike (B4) MOCTABJICHHOW 3a1a4H
Teoperuueckue He JeMOHcTpupyeT | HacTuuHO JemoncTpupyer Jemonctpupyer
OCHOBBI 3HaHHE YKa3aHHBIX | AEMOHCTPUPYET JIOCTaTOYHBIC 3HAHWA | JIOCTATOYHBIC  3HAHUS
KOMMYHHUKaTHBHOH BOIIPOCOB 3HaHHE yKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KyJIbTypBI BOIIPOCOB,  JIOITyCKast YEeTKO OOBSICHAS BCE
HEoOX0oAnUMBIE ISt HE3HAYHUTEIbHbIC HIOQHCHI "
oOMeHa IET0BOM OILINOKH 0COOEHHOCTH
nHpOpManueii B

YK-4.2. MICbMEHHOHN M YCTHOM

JemoHCTpHpYeT tdopme (Ha

yMEHHUE BECTH 0OMEH WHOCTPaHHOM SI3BIKE)

nenosoit uudopmarmein | (35)

B YCTHOHU U 5 OBbACHTS BEIGOD He JeMOHCTpUpyeT | HacTuuHO B nocrarounoit mepe | [lemoHcTpupyer

MUCbMEHHOM (popmax HOPMATHBHBIX yKa3aHHbIE YMEHHUS JIEMOHCTPHPYET JIEMOHCTPHPYET yKa3aHHBIE YMEHHS CO

HE MeHee 4eM Ha yKa3aHHbIE  yMEHHs, | yKa3aHHbIE YMEHUS 3HaHUEM

OJTHOM MHOCTPaHHOM BapHAHTOR (Ha JIOITyCKast JIOTIOJTHUTEIBHOTO
MHOCTPAHHOM SI3bIKE)

S3BIKE (V5) HE3HAYHTENbHbIE Marepuaia

OIIHMOKH

Hasbikamu rpamotHoit | He JneMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer
YCTHOH M IMCbMEHHOH | BIaJieHWE YKa3aHHBIMHU | JIEMOHCTPUPYET JIEMOHCTPHUPYET BJIAZICHUE YKa3aHHBIMH

pedn, HeoOX0IUMBbIe

HaBbIKaMH

BJIaICHUC YKa3aHHbIMH

BJIAICHUEC YKa3aHHbIMU

HaBbIKaMH, 6I:ICTp0 nce

U1 OOMeHa HaBBIKAMH, JOINYCKas | HaBBIKAMH HCTIONBE30BaHUEM
nHPOPMALNHU HA HE3HAYNTEIbHBIE ONTUMAITBHBIX
MHOCTPaHHOM $I3bIKE OIINOKH croco0OB  BBITIOTHEHUS
(B5) MOCTABJIEHHOM 3a1a4yn
VYK-4.3. Ucnionms3zyer | KoMMyHHKaTHBHBIE He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyet Jemonctpupyer
COBpPEMEHHEBIE XapaKTepUCTHKH PeYd | 3HAHHE YKa3aHHBIX | JeMOHCTPHPYET JIOCTAaTOYHBIE 3HAHWA | JOCTATOYHBIC 3HAHMSA
nH(POPMAIMOHHO- (36) BOIIPOCOB 3HaHHE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,

12




KOMMYHHKAI[IOHHBIE
CpeJlcTBa B Ipoliecce
JIEJIOBOH
KOMMYHHUKAIH

BONPOCOB,  JOMycCKas YETKO OOBSCHSST BCE
HEe3HaUUTENIbHbIE HIOQHCHI u
OIIHOKH 0COOCHHOCTH
He JEeMOHCTpUpYeET | HacTUUHO B nocrarounoit mepe | [lemoHcTpupyer
OT1Ouparth SI3BIKOBBIE YKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPUPYET YKa3aHHBIC YMEHHS CO
CpPEZCTBA B Pa3HbIX YKa3aHHbIE  YMEHUS, | YKa3aHHBIC YMCHUS 3HaHHEM
CUTYaIUsIX OOIIeHNA JIOITyCKast JIOTIOJTHUTETHHOTO
(V6) HE3HAYUTEIILHBIC MaTepHuaia
OIINOKH
He JEMOHCTpUpYET | HacTUUHO B nocrarounoit mepe | [emoHcTpupyer
Hanrkamu BIaJCHUE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHUPYET BJIaJICHHE YKa3aHHBIMHU
ynoTpeoieHus

PEUYEBBIX €MHUII B
IpOIECCe Pa3BUTHS
KOMMYHHKaTHBHOTO
akra (B6)

HaBbIKaMH

BIaJICHHE yKa3aHHBIMU
HaBbIKaMH, ]IOHyCKaH
HC3HAYUTCIbHBIC
OILINOKH

BJIaICHUC YKa3aHHbIMU
HaBbIKaMHU

HaBBIKAMHU, OBICTPO U C
HACIIOIb30BAHUEM
OIITUMAJIbBHBIX
c11oco0OB BBIMTOITHEHUS
[IOCTABJICHHOU 3a/1a4H
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KAPTA

[Ipunoxenue 2

00ecrevYeHHOCTH U CHUIIJIMHBI (MO1YJIs1) Y4eOHOH U YUeOHO-MeTOANYeCKO JTUTepaTypoil

,Z[I/ICIII/IHJ'II/IHaZ L[eHHOCTI: KIIMCHTCKOI'O OITbITa

Hanpasnenne moarorosku: 21.03.01 Hedrerazosoe neno
OKcIutyaTanus u o0cIyXxnuBaHue 00BEKTOB HOOBYN HeTH

n/n

Hazpanue yueOHOTO, yaeOHO-METOANIECKOTO
W3JIaHUs,
aBTOp, U3/1ATEILCTBO BUJI U3/IaHHUS, TO]
W31aHuA

KomnuectBo
9K3EMILISIPOB B
BUK

Kontunrent
00yJaroImuxcs
HCTIOJIB3YIOIINX
YKa3aHHYIO

JIUTEPATypy

O0ecIeYeHHOCTh
oOygarommxcs
JUTEPaTypoH,

%

Hanuune
3JIEKTPOHHOTO
BapUaHTa B
2BC

(+)

YmpasiieHre nepcoHaioM : yaebHoe mocooue /
M. C. I'ycaposa, U. I'. Pemetnukosa, A. B.
Komnrrrosa, E. JI. Umxesckas ; TUY. - Tromens
: TNY, 2019. - 210 c. - 3ar. ¢ TUTYJL. 3KpaHa. -
OnexrponHas oubnmoreka TUY. - bubnuorp.:
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
TekcT : HenoCpeICTBEHHBIM.

100

MupoBast 5KOHOMHKa : TpakTukym / 1. B.
JIbicenko, C. I'. Cumonos ; TUYVY. - TromeHs :
TNY, 2017. - 156 c. : puc., Taoum. -
OnexrponHas oubmmorexa TUY. - ISBN 978-5-
9961-1564-8 : 176.15 p. - Tekcr :
HETIOCPEICTBCHHBIN.

20

100

TIcuxomorus KOJIEKTHBA : yaeOHOe ocooue /
. B. Toacroyxosa ; TUY. - Tromens : TUY,
2017. - 78 c. - DnekrponHas 6ubmmoreka TUY.
- ISBN 978-5-9961-1559-4 : 109.00 p. - Tekcer :
HEINOCPEACTBECHHBII.

15

100

3aBenyrouiuii kadeapoit

«30» aBrycra 2021 1.
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