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1. I_Ie.J'II/I 1 3aJa49Y1 U3YYCHUSA TUCHUITIMHBI

Llenb: ocBoeHUE O0YYAIOIIMMHUCS OCHOBHBIX MOJIOKCHUH OpPraHU3aluy KIMSHTCKOTO OMbITa, a
TAKIKC YMCHUC HCIIOJIb30BATh HA IPAKTHUKC IOJYYCHHBIC 3HAHUA IIPU COBCPHICHCTBOBAHUU U
YKPEIUICHUH KOHKYPEHTHBIX IPEUMYIIECTB MPEANPUATHS IIyTEM MOBBIIICHHUST YPOBHSI 00CITy)KHBaHHS
norpeOuTenei.

3agauu:
- I/I3y‘II/ITB OCHOBBI KJIUCHTCKOI'O OIIbITa U €ro HCO6XOI[I/IMOCTB HpeI[HpI/ISITI/IIO;
— YMETh CO3/1aBaTh KAUE€CTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIBITA;
— OCBOHWTH IIpaBmiia pabOThl C MAPKETHHIOBBIMU MCCIIEA0BaHUs (YMETh HCIOIb30BaTh J00gle gpopmbl
JUTSL CO3JJaHMSI OITPOCOB TMOTPEOUTENECH);
- I/I3y‘II/ITB CHOCO6LI ynpaBHeHI/ISI KJII/IGHTCKI/Iﬁ OIIBITOM,
— IIOHUMAThb HGO6XOHI/IMOCTB KIINCHTCKOI'O CCpBI/Ica Ha HpeI[HpI/HITI/II/I.

2. Mecto nucuuminabl/MoayJs B cTpykrype OITIOII BO

Juctunnuna «LleHHOCTh KITMEHTCKOTO OIBITa» OTHOCUTCS K AUCHUILIMHAM 0053aTeIbHOM YacTH
y4e0HOTO M1aHa (AIeKTUBHBIC JUCIUILTUHBI (MOIYJIN) 110 BBIOODY ).

Heo6xoauMbIMu yCITOBUSMHU 1711 OCBOCHHS TUCIIUIUIMHBI SBIISTFOTCS:

-3HaHHUE OOIMX MOHSATHI MEHEPKMEHTA;

- YMEHHSI OCMBICIMBATh, AHAIM3UPOBATh U MPUMEHATH IMOJIYYCHHBbIC 3HAHHUS K CMEXHBIM
TUCIUILTAHAM;

- BJIaJICHUE HABBIKOM pabOThl ¢ yUeOHO-METOUUECKON JIUTEPATYPOH.

3. Pe3yabTarbl 00y4eHHs M0 AMCHUTIIHHE/ MOLYJTIO

[Tpouecc m3yueHus: AUCUMIUIMHBI HAMpaBieH Ha (opMHUpOBaHUE OOIIETIPO(PECCHOHATBHBIX U
npodeccuoHaTbHBIX KOMITETEHIIUH:
Tabmuna 3.1

Kox n HanmeHoBaHue Kon 1 HanmeHOBaHME HHINKATOPA Kox 1 HanMeHOBaHHE pe3ybTaTa 00ydeHHs
KOMIETEHIIUU noctuxenus xomnerennuu (MJIK)! 10 TUCIUIUIMHE (MOJYJITIO)

HopmartusHyo Mmozens
KoMmaH006pasoBanus (31)

VYK-3.1. Oco3Haet HpyHKIIUU U pOJIU [TpoBoaUTH aHATN3 OCTABICHHOM IIENIN U
YJICHOB KOMAaH/IbI, COOCTBEHHYIO poiib | (yHKIMI KoMaHasl (Y1)

B KOMaHJIE. Meroaukamu pa3paboTKH Lenu, QyHKIUSIMA
W METOJIaMH MIPEOCTaBICHUSI 0OpaTHOM
YK-3. Cnocoben cBs3u. (B1)

OCYIIECTBIISITh COLIUATIBHOE OCHOBHBIE OHATHS U TEXHOJIOTUU
B3aUMOJICHCTBUE U MEXJIMYHOCTHOM U TpyNIHoBOM
peanu30BBIBaTh CBOIO POJIH B KOMMYHHKAIUH B 1€J0BOM B3aHUMOJIEICTBHUH,
KOMaH/J1e METO/Ibl PEIICHUS! KOHQJIMKTHBIX CUTyalui
(32)

YcraHaBIMBaTh U MOJIEPKUBATH KOHTAKTBHI,
obecreynBaroIye yCremHym paboTy B
kosuiektuse (Y2)

VK-3.2. YcranaBauBaeT KOHTAKTEI B
MPOIIECCE COIMAIBHOTO
B3aNUMOJICUCTBHSI.

[IpocreiimmMu MeToiaMu ¥ IpUEMaMu
COLIMAJIBHOTO B3aMMOJICHCTBHS M PaOOTHI B
komanze (B2)




VK-3.3. Beibupaer crpareruio
MOBE/ICHHS B KOMaH/IC B
3aBUCHMOCTH OT YCJIOBHUIH.

JlMHaMHUKy MHAUBUIYATbHBIX PA3IMUNN B
pearuposanui (33)

OcCyIecTBIATh CBI3HOCTh B KOMaH/Ie U
TEpIUMOCTh K aproputapusmy (V3)

VcTouHnkamu pacrno3HaBaHUs COCTOSIHUI
napTHepa, Coco0aMy HHTEPIIPETALNH B
MEXKIMYHOCTHOM Bocnpustiu (B3)

VYK-4. Cnocoben
OCYIIECTBIIATH JIENOBYIO
KOMMYHHKAIUIO B YCTHOU U
nUCbMEHHOH opmax Ha
rOCyJTapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu u
HHOCTpaHHOM(BIX) sI3bIKe(ax)

VYK-4.1. JleMOoHCTpUpPYET yMEHUE
BecTH 0OMeH JiertoBoi mHpopMaIen
B YCTHOH M MUCHMEHHOW (hopMax Ha
TOCYZapCTBCHHOM SI3BIKE

TeopeTudeckue OCHOBBI KOMMYHUKaTUBHOI
KyJIbTypbl HEOOXOIUMBIE /11 0OMEHa
JIeNIoBoi MH(pOpMaIiel B MICbMEHHON U
yCTHOM (hopMe (Ha TOCyIapCTBEHHOM SI3BIKE)
(34)

OOBACHATH BEIOOP HOPMAaTHBHEIX BAPHAHTOB
(Ha rocymapcTBeHHOM s3bIke) (YV4)

HaBbikamu rpaMOTHO# yCTHOU 1
MICbMEHHOHN pedl, HeOOXOANMBIE ISt
oOMeHa HHPOPMAINN HA TOCYAAPCTBEHHOM
s3pike (B4)

VK-4.2. JleMOHCTpUpYeET yMEHUE
BECTH 0OMEH JeJI0BOH MH(pOpMaIei
B YCTHOW M MUCbMEHHOU opMax He
MeHee YeM Ha OJJHOM MHOCTPaHHOM
S3BIKE

TeopeTnueckue OCHOBBI KOMMYHUKATUBHOM
KyJIBTYypbl HEOOXOIUMBIE /17151 OOMEeHa
JIeJIOBOM MH(OpPMAIHEH B TMCEMEHHOMN 1
ycTHOM dopme (Ha HHOCTpaHHOM si3bike) (35)

OOBACHATH BEIOOP HOPMATHUBHBIX BAPUAHTOB
(na mHOCTpaHHOM si3bike) (Y5)

HaBbikaMu rpaMOTHO# YCTHOU U
MHCbMEHHON peuH, HEOOX0AUMBIE IS
oOMeHa HH(pOpPMaNK Ha HHOCTPAaHHOM
si3pike (B5)

VK-4.3. Ucnonb3yeT COBpeMEHHBIE
WHPOPMAMOHHO-
KOMMYHHKaIMOHHBIE CPE/ICTBA B
IpoLecce eJI0BOM KOMMYHHUKaINU

KOMMyHI/IKaTI/IBHBIC XapaKTCPUCTHUKU pCUA
(36)

OTOHparth SI3BIKOBBIE CPE/ICTBA B PA3HBIX
curyarusix oomenus (Y6)

Hasreikamu yHOTpC6J’ICHI/I$I PCUCBBIX CANHUII B
nponecce pa3sBuTUs KOMMYHUKATHBHOT'O aKTa

(B6)

4.00neM AUCHHUILIHHBI
OO0 00beEM TUCHUIIMHEI COCTABIISET 3 3a4ETHLIX eaUHUIBL, 108 Jacos.

Tabmuna 4.1.
AyautopHsble
3aHATHUS/KOHTaKTHas pabora,
Camocrosre dopma
dopma Kypc/ Jac. .
JIbHAs KonTtpons MIPOMEKYTOYHOU
oOy4eHust | cemectp IMpaktu | Jlabopar
Jlexuun pabora, Jac. aTTecTanuu
; YeCKHue OpHBIE
3aHATHUA 3aHATHUA
ouHast 1/2 18 34 - 56 ) 3a4er
3a04Hast 1/2 6 10 - 88 4 3a4er

5. CTpyKTypa H coep:kaHue TUCHUILTHHBI/MOLYIs
5.1. CTpyKTypa IMCHUILIHHBI.

3a04yHas popma o0ydenus (3PO)

Tabmuma 5.1.1

CTpyKTypa IUCIHATLIHHBL/MOIYIIS AyUTOpHbIC Konrp
Ne PYKTYpa eI Yy 3aHATHUSA, Yac. CPC, 0JIb, Bcero, Kox MJIK O1eHOYHBIE
W | Homep HaumenoBanue paszzena JL. IIp. JIa0. ac. Hac Hac. cpencrsa
pasnena
YK-3.2 YCTHBIH
1 1 BBeeHue B AUCIUILTHHY 0,35 1 - 5 6,35 VK-33 onpoc




Kommynukanumst HBI u VK-3.2 THBIN
2 OMMYHHIAL He 035 | 1 - 8 935 | VK-4.1 ve
LEHHOCTH VK-4.2 orpoc
DBONIOIUSA VK-3.1 THBII
3 KJ'H/(I)G:I(;EO MEHTUPOBAHHOCTHU 0.5 ! i 10 115 YK-3.2 y(fn ocC
PHEHTHP VK-4.3 P
CoTpyaHHMK, Kak KJIIOUYCBOC YK-3.1 .
YCTHBIN
4 3BEHO B ¢dopmupoBanuu | 0,5 1 - 10 115 YK-3.2
ormpoc
KJIMEHTCKOTO OMBITa YK-4.3
5 IMopTper KiInMeHTa ©W METON 0.5 1 ) 10 115 YK-3.2 YCTHBIN
TIePCOHA-MO/IENb YK-4.3 oTIpocC
Cranna 3aMMOJIeHC c vK-3.1 CTHBIH
6 T ;m :TH BCOHM Jei ;‘BI/IH 0.8 1 i 1 128 VK-3.2 yOTH(I),ICH
KJIMEHTaMH U COTPYAHUKAMHU VK-4.3 np
TpagunroHHBIC METOIBI VK-3.1 O
7 yIpaBJIeHUS KIINEHTCKAM 1 1 - 11 13 YK-3.2 yo oc
OTIBITOM YK-4.3 P
5 |werome “yﬁéﬁﬂ‘éﬁi 1 [ 1| - | n 13 | YKS3 ) yormsi
YK-4.3 ormpoc
KJIUCHTCKUM OIBITOM
YK-3.1
KitoueBble TOUkKM KOHTakTa ¢ VK-3.2 —
9 TI0JIb30BATEIISIMH. Kapra 1 2 - 12 15 ' Y
KJIIMEHTCKOTO ITyTH VK-3.3 onpoc
y VK-4.3
Konrtposbhas padora 4
Hroro: 6 10 - 88 4 108

5.2. ConeprxaHue JUCIUATUTMHBI/ MOTYJIS.

5.2.1. Coneprxanue pa3ienoB TUCIHUIUIMHBI/ MO (AUIAaKTUYECKUE SIUHULIBI).

Paznen 1. Bgeoenue 6 ducyunauny: Uto Takoe KIMEHTCKUHN OMBIT (CUStOMer experience)?

Porb 1 MecTo cuCTeMBbI yrpaBlieHHs] KJIMEHTCKHM OIBITOM B CHUCTEME MEHEIKMEHTA W SJIEMEHTHI
cucrembl. Co3/laHNe KOHKYPEHTHOTO IPEUMYIIECTBA HA OCHOBE ITPEBOCXOIHOTO KIMEHTCKOTO CEpBUCA.
Tpenns! ynpasnenus kiaueHTckuM onbitoM 2020-2030.

Paznen 2. Kommynukayus yenvt u yennocmu:BriedaTiaeHnuss — HOBBIM MCTOYHUK IEHHOCTH IS
KIMEeHTOB. VHAyCTpHs BIIEYATICHUHN: KyJa MUTPUPYET IIEHHOCTh W 4eThlpe P MapkeTwHTa B 310Xy
Breyatnenuit (Product (mponyxr), Price (uena), Place (mecto), Promotion (mpoasuxenue)).

Pasnen 3. OcHogubie nonamus u ux 63aumocesass: KIlmeHTOOpUEHTUPOBAHHOCTh -
KIMEHTOIICHTPUYHOCTh - YEIIOBEKOOPUEHTHPOBAHHOCTh — YEJIOBEKOICHTPHYHOCTh. OCOOEHHOCTH
BHEIIHUX M BHYTPEHHHX KOMMYHHKAIM Ha KaXXIOM 3Talle pa3BUTHS KOMITaHWH. Jlydmme MupoBbie
MPAKTUKU. 7 OCHOBHBIX MPUHIUIIOB KJIMEHTCKOTO CepBHUCaA.

Paznen 4.Compyonux, kax knouegoe 36eH0 6 popMuUpoSanuu KIUEHMCKO20 Onbima Soft skills -
pazeumue 2uOKUX Haevikoé 6 Komnanuu: TpeyroabHUK pa3Butusi (MoTuBauus K pa3BuTHio. ba3oBbie
KOMMYHUKAaTUBHBIC HABbBIKH, HABBIKU Sle‘MeHeI[)KMCHTa. HaBwixku 3(1)(1)CKTI/IBHOI‘O MBIIIJICHHUA. praBHeH‘IeCKHC
HaBBIKI/I). COTI)YZ[HI/IK, KaK KJIFOUCBOC 3BCHO B (bOpMI/IpOBaHI/II/I KIIMCHTCKOI'O OIIbITA.

Paznen S5.Ilopmpem kauenma u memoo nepcouna-moodens: Ilpomecc co3maHus MOJETH

IMOKYIIAaTECIIA. Tunmunasre OHII/I6KI/I, JOIMYCKAEMbIC IIpU CO3JaHHUU MOJACIIHU ITOKYIIATCJIs. MCTOHI/IKa




TIIyOMHHOTO CTPYKTYPUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBHIO. DMMIATHsI KaK OCHOBA palOTHI ¢
kiueHToM. Co3iaHue KapThl SMITATHH.

Paznen 6.Cmanoapmer 63aumooeiicmeus ¢ KIUeHMamu u COmpyOHUKamu. Urto TaKoe
CTaHJapThl U 3a4eM OHM HYKHbI? Kiaccuueckue crangapthl. Pa3bop u ananus keiricoB. CTaHnapThl
POCCHUUCKMX M MEXKIyHApOIHbIX Kommanwid. CTaHmapThl pPO3HUYHBIX cereil. CTaHmapTel Meaua
koMmmanuii. CTaHapThl HHIYCTPUU KPACOTHI U 3/I0pOBBsL. [lyOnnuHbIe CTaHAapPTHI CEpBHCA.

Paznen 7. Tpaouyuonusie memoowl ynpasnenus KiueHmcKum onstmom. MeToauku:
KOHTPOJIbHBIE 3aKYIKH, UHACKC JIOSUIBHOCTH M HHJIEKC YAOBIETBOPEHHOCTH KiueHToB (Mystery
Shopping, NPS, CSI). IlpeumyinecTBa W OrpaHHYEHHUS KakAOro wmeroga. KonuuecTBeHHBbIE |
KaueCTBEHHbBIE UCCIICAOBAHUSI.

Paznen 8. Hnnosayuonnvle u yugposvie memoost ynpasnenus kiuenmckum onvimom. CepBHUC-
JIM3aliH ¥ CO3/IaHKe KapT KIMEHTCKOro myTH (service design and customer journey mapping). Metoaukw,
MO3BOJISIFOIINE UCIIOJIB30BATh TBOPUECKHUE M aHAIMTUYECKHE CIIOCOOHOCTH, MAaCTEPCTBO YCTAHOBIICHUS
W TIO/IJICP’KaHusl KOHTAKTa, CO3IaHUE HJICH W PEIIeHUH IS TOTO, YTOOBI YCOBEPIICHCTBOBATH MPOIIECC
pa3paboTKU U YIYUIICHUS KOPIIOPATHBHBIX CEPBUCOB H MTPOTYKTOB.

Paznen 9. Knouegvie mouxu konmaxkma c nonvzosamenamu. Kapma xiuenmckozo nymu: Touku
KOHTaKTa C KIUEHTOM — 4YTO 3T0 Takoe? CHUCOK TOYEK KOHTakTa ¢ KIMEHTOM B Ipoliecce
oOciyxuBaHusl. Pa3HOBUIHOCTH TOYEK KacaHUS C KIMEHTOM. 3 KIFOUYEBBIX MOMEHTa IMPO TOYKHU

KoHTakTa ¢ kimenroM. Customer Journey Map (CIM). Uucrpymentsr CIM.

5.2.2. ConeprxaHre TUCIUILUTUHBI/MOIYIIS 110 BUAaM Y4eOHbBIX 3aHSTHI.
JleknnoHHbBIE 3aHATHSA
Tab6muua 5.2.1

Ne Howmep paznena O0beM, yac. Tema nexuit
/11 JIUCLMITIAHBI (0]0]0] 300 | 0300
1 1 0,35 - BaeneHne B AUCIUILTHHY
2 2 0,35 - KoMMmyHUKaIHs [IEHBI H IEHHOCTH
3 3 0,5 - DBoONHNS KITHEHTOOPHUCHTHPOBAHHOCTH
4 4 05 - CoTpyIHHK, KaK KIFOYEBOE 3BCHO B (POPMHUPOBAHUH KIIMEHTCKOTO
OIIBITA
5 5 0,5 - [TopTpeT kiMeHTa U METO.T IEPCOHA-MO/IENb
6 6 0,8 - CranmapThl B3aMMOJCHCTBHSA C KIMEHTAMHU M COTPYIHHKAMU
7 7 1 - TpaauInOHHBIC METOMBI YIIPABICHUS KIIMEHTCKUM OITBITOM
8 8 1 - WuHOBanMoHHbIE W H(POBBIE METOMABI YIPABICHHUS KIHCHTCKAM
OIIBLITOM
9 9 1 - KnrodeBble TOYKM KOHTakTta ¢ moib3oBarensmu. Kapra
KIIMEHTCKOTO MyTH
Hroro 6 -

IIpakTHyeckue 3aHATUSA

Tabmmua 5.2.2
Ne Howmep pasrena O6new, Jac. Tema NpakTU4ECKOro 3aHATHUSL
n/m JCIUTUTAHBI 0P0 300 | 03900
1 1 1 - BbIsiBIIeHHE KOHKYPEHTHBIX MPEUMYLICCTB MPEANPHUSITHS

6




2 2 1 - PaspaboTka yethipexP Ha pa3Hbie BHBI IPEAIPUSITHIA
- B3anmozeicTBre 1 KOMMYHHKAIUHA MEX/y HAYaIbHUKOM U

3 3-4 2 NOJYMHEHHBIM. BHyTpeHHUE U BHEIIHUE KOMMYHUKAIU
KOMIIaHHH

4 5 1 - Co3nanue MoJIeJIi HAEANBHOTO MTOKYIaTellsl ¥ UIeallbHOTO
paboTHHKA

5 6 1 - Pa3pa60T1<va CTAaHJaPTOB BHYTPU KOMITAHUH U TPH
B3aMMOJICHCTBHHU C KITHCHTAMHU

6 7 1 - Pa3paboTka MapKeTHHIOBBIX HCCIIEIOBaHUH, pa3paboTka
OIIPOCOB JUIsl OIPEICNICHHs YAOBICTBOPEHHOCTH OTPEOUTEIS

7 8 1 - Pemenne BOnpocoB 1o coBEpIIECTBOBAHHUIO KOPIIOPATHBHBIX
CEpPBHUCOB U MPOIYKTOB

8 9 2 - Cocrasaenne Customer JourneyMap

HToro: 10 -

JlaGopaTopHble padoTbI-1adopaTOpHbIE PAOOTHI YYEOHBIM IUIAHOM HE MPETyCMOTPEHBI

CamocrosiTeabHast paGOTa CTyACHTA

Tabmuma 5.2.3

Tabmnuua 5.2.4

Ne Howmep paznena O6mweMm, gac.
PP ’ Tema Bug CPC
/I JUCHIATUTAHBI 0DO 300 0O
1 1-9 20 IToarotroBka K 3amuTe | MOATOTOBKA u odopmiicHIe
TEM JTUCIMIUIMHBI MPAaKTUYCCKUX padoT
20 paboTa ¢ JICKIMOHHBIM MaTCPUAIIOM,
2 1-9 IMoxroroBka pedepaToB, | MOUCK W aHAIU3 JIOMOJHUATEIBHBIX
JIOKJIaJIOB, MTPE3eHTANN HCTOYHUKOB HHpOpMALIUU o
TEMaTUKE JIEKIMI
20 paboTa ¢ JICKIMOHHBIM MaTCPUAIIOM,
WunuBuyansHbie
MOUCK WM aHANK3 JOMOJHUTEIbHBIX
3 1-9 - KOHCYJIBTAIlH CTYICHTOB
HUCTOYHHKOB undopmanuu 1O
B TEYCHHUE CEMECTpa .
TEMATHKE JICKIIUi
4 1-9 20 KoHcynpraluu B rpymmne | MOJArOTOBKA K aTTECTALUSIM, 3a4ETy
fepe/i 3a4eToM
5 1-9 8 - 3auer
6 1-9 4 KonTtponpHas pabora
HToro: 92 -

5.2.3. TlpenonaBaHue IUCHMIUIMHBI/MOAYJSL BENETCA C NPUMEHEHUEM CIEAYIOIINX

O6p330BaTeJ'ILHBIX TEXHOJIOTHIi:

BHUJIOB

Texnomorus TPAAULIUOHHOI'O O6y‘IeHI/I$I, I/IH(I)OpMaLII/IOHHBIe TCXHOJIOTHH.

6. TemaTHKa KypcOBBIX padOT/IPOEKTOB

KypcoBbie paboThl (IIpOEKTHI) yU€OHBIM IIIAHOM HE MPEAYCMOTPEHBI.

7. KoHTpoJIbHBIE Pa0OTHI

7.1 He mpenycMoTpeHoO.

8. OneHka pe3yabTaTOB OCBOCHMS IV CHUNIIUHBI

8.1. Kputepuu olieHuBaHUS CTENEHU OJHOTHI M KAU€CTBA OCBOCHUS KOMITIETEHIIU B COOTBETCTBHH

C MJIAHUPYEMBIMH pe3yJIbTaTaMu 00y4yeHUs npuBezieHsl B [Ipunoxenun 1.




82 PetiTunrosas cucrema OLCHHUBAHUA CTCIICHU ITOJHOTHI MU KAa4Y€CTBa OCBOCHUS KOMHGTCHHHﬁ
oOyyJaroruxcs 3a09HON (hopMBI 00yUeHUs MpecTaBiIeHa B Tabmuie 8.1

Tabmuma 8.1
Ne Buabl KOHTPOJILHBIX MEPONPUATHI TEKYIIET0 KOHTPOJISA banasl
1 BrlInosTHEHUE ¥ 3a1MTa IPAaKTHIECKUX padoT 30
2 TeopeTHiecKuii KOJUIOKBHYM 30
3 KoHTponpHast padoTa 40
100

9. YueOHO-MeTOIMUYECKOE U HH(POPMAIIMOHHOE 00ecniedyeHne TUCIUIIHHbI/MOTYJIsI
9.1. IlepeueHpb peKOMEHIyeMOM JIUTepaTypbl IpeacTasiieH B [Ipunoxenun 2.

9.2. CoBpemeHnHbIe poheccuoHanbHbIe 0a3bl JaHHBIX U UH()OPMAIIOHHBIE CITPABOYHBIE CUCTEMBbI

1. TUY «llonnorekctoBas bJI» nHa mmardpopme DOBC OO0 «U3narensctBo JIAHDb»
https://e.lanbook.com

2. ObC BOOK.RU https://www.book.ru/

3. O6paszoBarenpHas wiathopma «FOpaitr»urait.ru

4. Hayunas snektponHnas 6ubmmorexka ELIBRARY.RU http://www.elibrary.ru

10. MaTepuajbHO-TeXHUYECKOE o0ecnevyeHue TUCHUILTHHBI/ MOYJIA
[Tomemenust ayisi TPOBEACHHSI BCEX BHUAOB pPabOTHI, MPEIYCMOTPEHHBIX YUYEOHBIM TUIAHOM,
YKOMIUIEKTOBaHBI HEOOXOJMMBIM 000PYI0BAaHHEM U TEXHHUYECKHUMH CPEICTBAMHU O0YUCHUSI.
Tabmuua 10.1

[lepedens 060pynoBaHus, HEOOXOIMMOTO IS YCIICITHOTO OCBOCHHUS 00pa30BaTEILHOI MPOrpaMMBbl

HaumenoBanue Kon-Bo 3HaueHue
MynbTuMeauitHoe obopyioBaHue ULt
. HarsimHocTs Npu MBy4eHHH  COOTBETCTBYIOLLIETO
npesedrannii  (KoMmmbprorep B KOMIUIEKTE, 1 MATCOUATL
MPOEKTOP, 3KpaH M T.J1.) ep
. . Cucrema ULt peamam PpaboTHI
Microsoft Windows (akTyanbHast BepCHsL) 1 .
MYJIBTUMEIMIHOTO 000pY/I0BaHHS
. . Cucrema CaT3ALIAN 200THI
Microsoft Office (akryansHas Bepcus) 1 s P P
MYJBTUMEIMIHOTO 000PYIOBAHHS
KommekT yue6HOM Mebenu s BenieHys 3aHsTUit

11. MeToanyeckue ykazanusi no opranusauuu CPC
11.1. Meroaunueckue yka3aHus 1O MMOATOTOBKE K MPAKTUYECKUM 3aHATHSIM.

[IleHHOCTh KJIMEHTCKOTO OIIbITa: METOAMYECKHE YKa3aHWsS K MPAKTUYECKUM 3aHATHAM IO
muciminae “LlerHocts kimenTckoro omnbita”/ coct. B.I'. Tlonos; TroMeHCKH WHIYCTPHATbHBIN
yHuBepcuteT. — Tromens: U3narensckuii nentp bBUK TV, 2021.-18c.

11.2. MeTtoauueckue yKka3aHusl 10 OPraHU3alliy CaMOCTOSITENIbHOM pabOThI.
CamMocTosTebHas pa60Ta O6y‘laIOH_II/IXC$I 3aKJIFOYACTCs B MOJYYCHUHU 3a):[aHHI>i (TCM) Yy npenoaaBaTeiid

I UHANBUAYAJIbBHOI'O OCBOCHU. HpeHO}IaBaTeHB Ha 3aHATHU 1a€T pEKOMEHIAIINN HeO6XOlII/IMI)Ie JJIA OCBOCHUS
Marepuana.

[{leHHOCTh KJIMEHTCKOI'O OIBbITAa: METOAMYECKHUE YKa3aHHs K OpraHM3allMM CaMOCTOSITEIbHOU
pabotel mo guctuminHe “lleHHOCT, KaMeHTCKOro ombita”/ coct. B.I'. TlomoB; TroMeHCKHit
UHIYCTpUAIbHBIN yHUBEpcUTeT. — Tromens: U3narensckuii nentp bBUK TV, 2021.-18c.
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[Ipunoxenue 1

H.TIaHI/IpyeMbIe pe3yJbTaThbl Oﬁy‘lelﬂ/lﬂ AJIsA q)OpMI/IPOBaHI/Iﬂ KOMIICTCHIIUU U KPUTEPUH UX ONCHUBAHUA

Hanpasnenne moarorosku: 23.03.03 — DxcmryaTanus TpaHCIIOPTHO-TEXHOJIOTHYECKIX MAIIHH U KOMIUIEKCOB
[Ipodwmrs: ABTOMOOMIN 1 aBTOMOOUIIEHOE X03IHCTBO

Ko xomnereHnnun

Kox, HanmeHoBaHMe

Kon 1 HanmMeHoBaHue
pe3ynpTaTa O0y4eHus

Kpurtepnn oneHMBaHUS pE3yIETATOB O0YUCHHUS

UK 110 AUCIUTITNHE 1-2 3 4 5
(MotyITH0)
He JeMOHCTpUpYeT | HacTUUHO Hemonctpupyet Jemonctpupyet
3HaHUe yKa3aHHBIX | JEMOHCTPHUPYET JIOCTAaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
HopmartusHyo Moaeins
BOIIPOCOB 3HaHHUe yKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHbIX BOIIPOCOB,
KOMaHA000pa3oBaHus
31) BOIPOCOB,  JOMycCKas YEeTKO OOBSCHSST BCE
HEe3HaUUTENbHbIE HIOQHCHI u
OLIHOKH 0COOCHHOCTH
He JeMOHCTpUpyeT | HacTuuHO B nocrarounoit mepe | [JIemoHcTpupyeT
VYK-3.1. Oco3naet IIpoBoauTh aHaMN3 yKa3zaHHbIE YMEHHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE yYMEHHUS CO
(GYHKIMA B POITH MIOCTaBJICHHO LIENU 1 yKa3aHHbIE  yMEHUS, | YKa3aHHBIC YMCHUS 3HaHHEM
YWICHOB KOMaH/IBI, (yHKIHH KOMaH Il JIOITyCKast JIOTIOTHUTETHHOTO
cobctBeHHyto ponb B | (V1) HE3HAYHUTEIbHbIC Marepuana
YK-3. Cnocoben
KOMaHJIE. OILINOKH
OCYIIECTBIIATH "
He JeMOHCTpUpyeT | HacTuuHO B nocrarounoit mepe | [JdemoHcTpupyeT
COUMATLHOC Merozukami BJIaJICHUE YKa3aHHBIMH | JEMOHCTPHPYET €MOHCTPUPYET BJIAZICHUE yKa3aHHBIMU
B3aMMO/IeiiCTBHE U pa3paboTku ey, A y A TPUPY A TPUPY A y
HaBBIKAMU BJIaJICHNE YKAa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMHU | HaBbIKAMH, OBICTPO U C
peanu30BBIBATL CBOKO dbyHKIIUAMU U
HaBBIKAMH, JOIYCKas | HaBBIKAMHU HCTIONB30BaHUEM
pOJIb B KOMaHJIe MeTOJaMHU
HE3HAUYNTEIbHBIE ONTHMAJIbHBIX
MIPEIOCTaBICHHS
N OIIMOKH croco0O0B BBITTOTHEHUS
oOpatHoii cBs3u. (B1) .
TOCTaBJICHHOHN 3a1a4H
OCHOBHBIE TIOHATHS U He JeMOHCTpUpyeT | HacTuuHO Jemonctpupyer Jemonctpupyer
TEXHOJIOTHH 3HaHHE yYKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIE 3HAHUA | AOCTATOYHBIC 3HAHMSA
VK-3.2 MEJIMIHOCTHOH 1 BOITPOCOB 3HaHHE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
o TPYTIIOBOH BOIIPOCOB oIy cKast 9eTKO OOBSCHSSI BCE
VYcranaBnuBaer Py P Aoy
KOMMYHHUKaIuH B HE3HAYHTENbHbIE HIOQHCHI "
KOHTAaKTBhI B IIpOIiECCe
JIeTIOBOM OIIHMOKH 0COOCHHOCTH
COLIMAJIBHOTO .
. B3aUMOJIEIICTBHY,
B3aMMOJIEICTBUSI.
METOJIbl PEILICHUS
KOH(ITMKTHBIX

curyanmuii (32)




YcranaBnuBaTh 1 He neMoHcTpupyer | YactuaHo B ngocrarounoit mepe | JlemoHCTpuUpyeT
MO IePKUBATh yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE yMEHUS CO
KOHTAKTHI, yKa3aHHbIE  YMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM
obecrieynBaronye JlomycKkas JIOTIOJTHUTEIHHOT O
yCIelHyo paboTy B HE3HaUUTENIbHbIE MaTepuana
kosutekTuBe (Y2) OIIUOKH
TpocTedimnem He JeMOoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JemoHcTpupyeT
MCTOZIAMHE H IPACMAMH BIaJCHUE YKa3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHUPYET BJIaJICHHE yKa3aHHBIMHU
COMMATBHOTO HaBbIKAMHU BJIafICHUE YKa3aHHBIMHU | BIIaJCHHWC YKa3aHHBIMU | HaBBIKAMH, OBICTPO H C
. HaBBIKAMH, JIONyCKasl | HaBBIKAMH HCTIONIb30BaHUEM
B3aUMOJACHCTBUS U
HE3HAYHUTEIbHBIC ONTHMAJIBHBIX
paboTEI B KOMaHe
(B2) OIIMOKH croco6oB BBITIOMHEHH
TIOCTABJICHHOH 3a1a4n
He JeMOHCTpUpyeT | HacTHuHO Jemonctpupyet JemoHnctpupyet
JuHamuky 3HaHHE yKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIe 3HAHUA | JOCTATOYHBIC 3HAHMA
HUHIUBUAYaAIBHBIX BOIIPOCOB 3HaHHUe yKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHBIX BOIIPOCOB,
pa3nuuuii B BONPOCOB,  JOMycCKas YETKO OOBSCHSST BCE
pearupoBanuu (33) HE3HA4YUTEJIbHbIE HIOQHCBI u
OLIHOKH 0COOCHHOCTH
He JeMOHcTpupyeT | HacTuuHO B nocrarounoit mepe | [JemoHcTpupyeT
VYK-3.3. Beibupaer OcyuiecTBIsITh yKa3aHHbIE YMEHHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE yYMEHHUS CO
CTpATETHIO MOBEJCHUS | CBSI3HOCTh B KOMAH/IE U yKa3aHHbIE  yMEHUS, | YKa3aHHbIC YMCHUS 3HaHHEM
B KOMaHJE B TEpIUMOCTb K JIOITyCKast JIOTIOTHUTETBHOTO
3aBUCHMOCTH OT asroputapusmy (V3) HE3HAYHTENbHbIE Marepuaia
YCIIOBHH. OIINOKH
Hcrounukamu He JeMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer
pacro3HaBaHus BJIafICHUE YKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPHUPYET BJIAZICHUE yKa3aHHBIMH
COCTOSIHMH MapTHEpA, HaBbIKAMHU BJIaJICHUE YKa3aHHBIMHU | BIIaJleHHE YKa3aHHBIMU | HAaBBIKAMH, OBICTPO H C
criocobamu HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM
HMHTEPIPETALH B HE3HAUYNTEIbHBIE ONTUMAIIBHBIX
MEXJINYHOCTHOM OIINOKH croco0OB BBITTOIHEHUS
Bocpusitud (B3) MTOCTABJICHHOM 3a/1a4H
YK-4. Cnocoben YK-4.1. Teoperudeckue He neMoHcTpupyeT | HYactuano JlemoHCTpHpYET JlemoHCTpHpYyeT
OCYIIIECTBIIAT JemoHCTpHpYET OCHOBBI 3HaHHE yYKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIE 3HAHUA | AOCTATOYHBIC 3HAHMSA
JIEJIOBYIO yMeHHe BecTH 00MeH KOMMYHHKAaTHBHOU BOIIPOCOB 3HaHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIPOCOB,
KOMMYHUKAIIHIO B JIeTIoBOM MH(pOPMAIMel | KyJIbTyphl BONPOCOB,  JOMyCKast YEeTKO OOBSICHSST BCE
YCTHOH U MMCBMEHHON | B YCTHOH U HEoOX0oAnMBIe ISt HE3HAUUTENIbHbIE HIOQHCHI u
¢dopmax Ha MMCbMEHHOH popmax oOMeHa JienIoBoH OIIHMOKH 0COOCHHOCTH
rocyJ1apCTBEHHOM Ha rocy1apCTBEHHOM nHpopmanueii B

s1361Ke Poccuiickoit
Denepanyu u

SA3BIKC

MUCbMEHHOMU U yCTHOM
dbopme (Ha
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MHOCTPaHHOM(BIX )
s3bIKe(ax)

rocy1apCTBEHHOM
s3bike) (34)
He eMoHcTpupyeT | HacTuuHO B nocrarouHoii mepe E€MOHCTPHUPYET
OOBsICHATD BBIOOD A PHPY A pe | A pPHpy
HODMATHBHALX YKa3aHHBIC YMEHUS JIEMOHCTPUPYET JIEMOHCTPUPYET YKa3aHHbIE YMEHHUS CO
P YKa3aHHBIC  yMEHUS, | YKa3aHHbIC YMECHUS 3HAHHUEM

BapUaHTOB (Ha

JIOIIyCKast JIOIIOJIHUTEIBHOTO
rocyJapCTBEHHOM

HE3HAYUTECIIbHBIC Marepuana
s3pike) (Y4)

OLIHOKH
Hasbikamu rpamotnoii | He JeMoHcTpupyeT | HacTudHO B nocrarounoit mepe | JemoHcTpupyeT
YCTHOM Y MUCBMEHHOHN | BIAJCHHE yKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPHUPYET BIIAJIEHHE yKa3aHHBIMHU

pedn, HeoOX0IUMBIE

HaBbIKaMH

BJIAJICHUEC YKa3aHHBIMU

BJIAJICHUC YKa3aHHBIMHU

HaBBIKAMH, OBICTPO U C

Ut 0OMeHa HaBBIKAMH, JIONyCKasl | HaBBIKAMH UCTIONIb30BaHUEM
nH(popManuyu Ha HE3HAYHUTEIbHbIC ONITHMAJTBHBIX
rOCYZapCTBEHHOM OIIMOKH CHOCOOOB BBIITOJTHEHHA
si3bike (B4) MOCTABJICHHOU 33134
Teoperuueckue He JeMOHcTpupyeT | HacTuuHO JemoncTpupyer Jemonctpupyer
OCHOBBI 3HaHHE yKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHbIe 3HAHUA | JOCTATOYHBIC 3HAHMA
KOMMYHHKaTHBHOM BOIIPOCOB 3HaHHUe yKa3aHHBIX | yKa3aHHBIX BOIIPOCOB yKa3aHHBIX BOIIPOCOB,
KYJIBTYPBI BOIPOCOB,  JOMycCKas YEeTKO OOBSCHSST BCE
HEO0OXOAUMBIE ISt HEe3HAUUTENbHbIE HIOQHCHI u
oOMeHa JiesIoBoH OLIMOKH 0COOECHHOCTH
nHpOpManueii B

YK-4.2. MUCBMEHHOM M yCTHOM

JeMoHCTpHpYeT ¢dopme (Ha

yMeHHe BecTH 00MeH MHOCTPAHHOM SI3bIKE)

nenosoit undopmanueit | (35)

B YCTHOH U 5 O6bACHATS BEIGOP He JeMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer

MICbMEHHOH (opmax HOPMATHBHBIX yKa3aHHBIC YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHBIE yMEHHS CO

HE MeHee 4eM Ha yKa3aHHbIE  YMEHUs, | yKa3aHHbIE YMEHUS 3HaHUEM

OJTHOM MHOCTPaHHOM BapUAHTOB (1a JIoIycKas JIOTIOJTHUTEIHHOTO
WHOCTPAHHOM SI3BIKE)

SI3BIKE V5) HE3HAUYNTEIbHBIE MaTepHaia
( OIINOKH
Hasbikamu rpamotHoii | He JeMOHCTpupyeT | HacTuuHO B nocrarounoit mepe | [lemoHcTpupyeT
YCTHOM M MMCBMEHHOI | BNaJeHHE yKa3aHHBIMH | JEMOHCTPHPYET JIEMOHCTPHPYET BJIaJICHHE YKa3aHHBIMHU

pedn, HeoOX0IUMBbIC

HaBbIKaMH

BJIaICHUC YKa3aHHbIMH

BJIaICHUEC YKa3aHHbIMU

HaBbIKaMH, 6I:ICTp0 nce

JuIst oOMeHa HaBbIKaMU, JOMNyCKas | HaBBIKAMU HCTIONB30BaHUEM
nHpopmanuu Ha HE3HAUUTENIbHbIE ONTUMAJIBHBIX
UHOCTPAaHHOM SI3BIKE OIIHMOKH CHOCOOOB BBINOJIHEHHSA
(B5) MOCTABJICHHOM 3a1auu
VK-4.3. Ucnons3yer | KomMMyHHKaTHBHBIE He JemoHcTpupyer | HYactuuno JemoHcTpupyer JemoHcTpupyer
COBpPEMEHHBIE XapaKTEepUCTUKH PeUd | 3HAHHE YKa3aHHBIX | JEMOHCTPHUPYET JIOCTAaTOYHblE 3HAHUA | JOCTATOYHBIE 3HAHMSA
nHPOPMAMOHHO- (36) BOIIPOCOB 3HAaHHE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
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KOMMYHHKALIMOHHBIE
CpeZCTBa B IIpoliecce
JEJIOBOM
KOMMYHHKaIIUH

BOIPOCOB,  JOMyCKas YETKO OOBSICHAS BCE
HEe3HaUUTENIbHbIE HIOQHCHI u
OLIHOKH 0COOEHHOCTH
He JeMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JemoHcTpupyeT
OT1Oupats SI36IKOBBIE yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE yMEHHUS CO
CpeICTBa B Pa3HBIX yKa3aHHbIE  YMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM
CUTyallUAX OOLIeHUS JlomycKkas JIOTIOJTHUTEIHHOT O
(Y6) HEe3HAUUTENIbHbIE MaTepuana
OIINOKH
He JeMOHCTpUpYyeT | HacTUuHO B nocrarounoit mepe | [JemoHcTpupyeT
Hagpixamu BIAJCHNE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHUPYET BIIAJIEHUE yKa3aHHBIMHU
yHoTpeOIeHHs

PEUYEBBIX EVHUIL B
poLecce Pa3BUTHS
KOMMYHHKATHBHOTO
akta (B6)

HaBbIKaMH

BJIaJICHIE YKAa3aHHBIMU
HaBBIKAMH, JOIYyCKas
HE3HAYMUTEILHEIE
OILINOKH

BJIAJICHUC YKa3aHHBIMHU
HaBbIKaMH

HaBBIKAMHU, OBICTPO U C
HCIIOIb30BAHUEM
OITUMAIbHBIX
CII0COOOB BLINMOIHEHUS
MOCTaBJICHHOM 3aJauu
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KAPTA

[Ipunoxenue 2

00ecrevYeHHOCTH TUCHUIIJIMHBI (MO1YJIs1) Y4eOHOH U YUeOHO-MeTOANYEeCKO JIUTepaTypoil

,Z[I/ICIII/IHJ'II/IHaZ L[eHHOCTI: KIIMCHTCKOI'O OITbITa

Hamnpasnenue nmonrotosku: 23.03.03 — DkcmyaTanus TPaHCIOPTHO-TEXHOJIOTHYCCKUX MAIIMH U KOMIUICKCOB
Ipoduns: CepBrc TPaHCIOPTHO-TEXHOJOTMYCSCKUX MAIIMH U 000pyAoBanus (HedTerazonoonda); ABTOMOOMIHN U
aBTOMOOMILHOE X031 CTBO

/o

Hazpanue yueOHOTO, Y1€OHO-METOAUIECKOTO
W3JIaHUs,
aBTOP, M3ATENBCTBO BHJ U3JaHUS, TOX

KomnuectBo
9K3EMILISIPOB B

Kontunrent
00yJaroImuxcs
HCTIOJB3YIOIIHNX

O0ece4eHHOCTD
oOyJaromuxcs
JUTEPaTypOH,

Hanuuwne
3JIEKTPOHHOTO
BAapUaHTa B

BUK ObC

(+)

yYKa3aHHYIO
JIUTEPATypy

HW3IaHusg %

VYnpaneHue nepcoHasoM : yuyeOHoe mocoodue /
M. C. I'ycapoga, U. I'. PemetrnukoBa, A. B.
Komnrrrosa, E. JI. Umxesckas ; TUY. - Tromens
1 |: THUY,2019. - 210 c. - 3aru. ¢ TUTYJL. 3KpaHa. - -
OnextponHas oubarorexka TUY. - bubmmorp.:
c. 208. - ISBN 978-5-9961-2127-4 : ~b. 1. -
TekcT : HenmocpeICTBEHHBIM.

100 +

MupoBast 5KoOHOMHUKa : ipakTHKyM / 1. B.
JIvicenko, C. I'. Cumonos ; TUYVY. - TromeHs :
2 TUY, 2017. - 156 c. : puc., Tabm. -
DnektponHas oudauoreka TUY. - ISBN 978-5-

9961-1564-8 : 176.15 p. - Teker :
HEMOCPEJACTBEHHBIH.

TIcuxomyorus KOJIEKTHBA : yaeOHOoe mocooue /
. B. Toncroyxona ; TUY. - Tromens : TUY,
3 2017. - 78 c. - DnexrpoHHas 6ubaunoreka TUY.
- ISBN 978-5-9961-1559-4 : 109.00 p. - Teker :
HETIOCPEICTBEHHBIH.

20 100 +

15 100 +

3aBeayronuil BeIMycKaromien kadeapoun =
DKCIuTyaTanusi TPaHCIIOPTHBIX U TEXHOJIOTUYECKUX MaIInH i
«30» 08 2021 r.

P.A. 3uragmmga
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