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1. lesn u 32124 U3yYEeHHUS TUCHUIIHHBI

Llenb: ocBOeHHE O00YYAIOMIMMUCS OCHOBHBIX MOJIOKEHUN OpraHU3alMK KJIMEHTCKOTO OIbITa, a
TaK)K€ YMEHHE HCIIONb30BaTh HAa IIPAKTUKE IIOJYYCHHbIE 3HAHUSA IPHU COBEPLICHCTBOBAHUMU U
YKPEIUICHUH KOHKYPEHTHBIX MPEUMYILECTB MPEANPHUITUS YyTeM MOBBIIICHUS YPOBHS OOCITYKHBaHUS

nmoTpeouTene.

3agaun:

— M3YYUTh OCHOBBI KIIMEHTCKOTO OIBITA U €r0 HEOOXOUMOCTh TIPS IIPUSITHIO;

— YMETh CO3/1aBaTh KQUeCTBEHHYIO CTPATETHIO KIIMEHTCKOTO OIIBITA;

— OCBOUTH IpaBuiia paboThl C MAPKETHHTOBBIMHU UCCIICIOBaHUs (YMETh HCIOJB30BaTh J00gle hopmbl
JUTSL CO3/TIAHMS OTIPOCOB TMOTPEOUTEINCH);

— HU3YYUTH CIIOCOOBI YIIpaBJICHUA KIIMEHTCKUH OIIBbITOM,

— IIOHHUMAaThb HGO6XOIII/IMOCTB KIIMCHTCKOT'O CCPBUCA HA ITPCANIPUATHUH.

2. Mecto qucuuiMHbI/MoayJisi B ctpykrype OIIOII BO

Juctumumaa «lleHHOCTh KIMEHTCKOTO OIBITa» OTHOCHUTCSA K IUCIHMILIUHAM O00s3aTeIbHON
4acTu yueOHOro IjaHa (3JIEKTUBHBIE JUCHUIUIMHBI (MOAYIIH) TIO BHIOODY).

Heo0xoiuMbIMU YCIIOBUSIMU IJIS1 OCBOCHUS JUCIIUILTAHBI SBIISTIOTCS:

- 3HaHUE. OOIIMX MOHATHUI MEHEKMCHTA,;

- YMEHHUE: OCMBICIHMBATh, AHAIM3HPOBATh M TPHUMEHATH IOTYYCHHBIC 3HAHUS K CMEXHBIM

JUACIUIUIMHAM;

- BIIQJICHHUE. HaBBIKOM Pa0OTHI ¢ y4eOHO-METOINICCKON JTUTEPATYPOM.

3uanus 1o aucuuiuinHe «lleHHOCTh KJIIMEHTCKOrO OMbITa» HEOOXOIWMBI O00YyYaroIIMMCS
AAHHOT'O HAIIPaBJICHUA IJId U3YUCHUSA JUCLHUIIIINH ((HpaBOBaSI OoXpaHa pE3yJIbTaTOB HHTCHHGKTyaHBHOﬁ
JesITeNbHOCTHY, «TeXHONIOrnuecKoe npeAnpuHUMATEIECTBOY.

3. Pe3yabTathbl 00y4eHHUs M0 AMCUHUIINHE/ MOLYJTIO

[Tpouecc mM3yueHus: AUCUMIUIMHBI HAMpaBiIeH Ha (OpMHUpPOBaHUE OOIIENPOdECCHOHANBHBIX U
po¢eCCHOHAIBHBIX KOMITETEHIINI:

Tab6muna 3.1

Kox n nanmenoBanue
KOMIIETCHIINH

Kon n nanmenoBanue
WHAUKATOPA TOCTHXKEHUS
xommerentun (MIK)!

Kox 1 HanmeHOBaHME pe3ynbTaTa 00ydeHHs 1Mo
JUCITUTUTAHE (MOJTYITIO)

VK-3. Cocoben
OCYIIECTRIISATH COLUATIBHOE
B3aUMOJEICTBYE U
pean30BBIBATE CBOIO POJIb B
KOMaHJIe

VYK-3.1. Oco3Haet GpyHKINHU U
POJIM YJICHOB KOMaHIBI,
COOCTBEHHYIO POJIb B KOMaHJIE.

3HaTh: HOPMAaTUBHYIO MOJEIb

KoMmaHg000pa3oBanus (31)

YMeTh: NPOBOAUTH aHAJIM3 MOCTABJICHHOM LIeNU U
¢yaxumit komauasl (Y1)

Bnagets:  MmeromukamMu  pa3pabOTKU  IEJH,
GYHKIMSIMH M METOJaMH  MPEJOCTABICHUS
oOparHoii cBs3u. (B1)

VK-3.2. YcranaBiuBaeT
KOHTAKTHI B Ipoliecce
COIIMAIbHOI'O B3aUMOICUCTBHSI.

3HaTh: OCHOBHBIE IIOHATHA W  TEXHOJOTHH
MEXJIMYHOCTHOM M IpYyNIOBOW KOMMYHHKAalUU B
JICTIOBOM  B3aUMOJAEHCTBUYM, METOABI pEIICHHS
KOHQIIUKTHBIX cuTyarmii (32)

YMeTh:  yCTaHABIUBATh W TOAJCPIKUBATH
KOHTAKThI, 00ECIIEUNBAIOIIIE YCIICIIHYI0 paboTy
B KoJutekTHBeE (V?2)

BiageTs: mpoCTEHIIMMH METOJAMU W TPHEMaMH
COIMAIBHOTO  B3aMMOJICHCTBHS © paboOThl B
komame (B2)

VK-3.3. BeiOupaer cTpaTeruio
IIOBCACHUSA B KOMAHAC B

3HaTh: TUHAMHKY WHIUBHIYaJIbHBIX Pa3IHInil B
pearupoBanuu (33)




3aBUCUMOCTHU OT yCHOBHﬁ.

YMeTb: OCYILECTBJIATh CBSI3HOCTh B KOMaHAE U
TepIUMOCTh K aBToputapusmy (Y3)

Bnanets: HUCTOYHUKAMU pacro3HaBaHHS
COCTOSIHUH MapTHEpa, Coco0aMu HHTEPIIPETalnu
B MEKJIMIHOCTHOM BoctpusiTuu (B3)

YK-4. Cnocoben
OCYILECTBIIATH JICIIOBYIO
KOMMYHUKAIIHIO B YCTHOU U
MMUCBMEHHON opMax Ha
TOCYJapCTBCHHOM SI3BIKE
Poccuiickoit ®enepanun u
HHOCTpaHHOM(BIX) SI3BIKe(ax)

VYK-4.1. [leMoHCTpUpYET yMEHUE
BeCTH 0OMEH JIeI0OBOU

3HaTh! TCOPETHYCCKIE OCHOBBI
KOMMYHHUKATHBHOM KyJIbTYPBI, HCOOXOIUMBIC ISt
oOMeHa 1enoBoil nHpopMalueil B TICEMEHHON U
ycTHOU hopmMe (Ha rocyAapCTBEHHOM si3bike) (34)

nHpopMmanuei B yCTHOU U
IcbMeHHOH (opmax Ha

YMeTb:  OOBSCHATH  BBIOOp  HOPMATHBHBIX
BapHaHTOB (Ha rocymapcTBeHHOM si3bike) (V4)

TOCYyJapCTBEHHOM S3bIKE

Bnagers: HaBblkaMM TI'DAMOTHOW YCTHOH U
MMUCEMEHHOW peuu, HEeoOXOoAuMBbIe Il OOMeHa
uH(MOPMAIIUK Ha TOCYAapCTBEHHOM si3bike (B4)

VK-4.2. JleMOHCTpUpPYET yMEHUE
BECTH OOMEH JIeTIOBOU
nHpOpManueit B yCTHOW U

3HaTh: TEOPETHICCKHE OCHOBBI
KOMMYHUKATHBHOHM KYJIbTYPhl HEOOXOIMMBIC IS
oOMeHa 1enoBoil nHpopMalueil B TICEMEHHON U
ycTHOM opMe (Ha MHOCTpaHHOM si3bIKe) (35)

MMICBMEHHOHN (popMax HE MeHee
YeM Ha OJJHOM MHOCTPaHHOM

YMeTh:  OOBACHATH  BBIOOp  HOPMATHBHBIX
BapuaHToB (Ha MHOCTpaHHOM si3bike) (Y5)

SI3BIKC

Brnaners: HaBbIKAMM T'PaMOTHOW YCTHOH U
MMICBMEHHON pedn, HeoOXoammble I oOMeHa
nH(OpPMalUK Ha MHOCTPaHHOM si3blke (B5)

VK-4.3. Ucnonb3yer

3HaTh: KOMMYHUKATHBHBIC XAPAKTCPUCTUKU PEUU
(36)

COBpEMEHHBIC HHPOPMAIIMOHHO-
KOMMYHUKAIIMOHHEIE CPEJICTBA B

VMeThb: OTOUpaTh A3BIKOBBIE CPEACTBA B PasHBIX
curyanusx obmrenus (Y6)

IpoLecce AeI0BOU Bnaners: HaBBIKAMH YNOTPEOJEHUS PpEUCBBIX
KOMMYHHKAIUH €IUHUII B nporecce pa3BUTHsA
KOMMYHHUKAaTUBHOTO akTa (B6)
4.00beM TUCUUTIJIMHBI
OOuuii 00beM IUCIHMIUIMHEI COCTABIsAET 3 3aueTHbIe eAUHULBI, 108 yacos.
Tabmuma 4.1
AynuTOpHBIE 3aHATHSI/KOHTAKTHas padorTa,
dopma Kypc/ Jac. CamocrosaTensH dopma IPOMEKYTOIHOH
obyuenus | cemectp | Jlekiwu IIpakTuueckue JlaGopatopH | as paboTa, uac. aTTecTallun
u 3aHATHUA bIC 3aHATUS
OYHas 1/2 18 34 - 56 3a4er
3a049Has 1/2 6 10 - 92 3a4er

5. CTpyKTypa u coep:KaHue TUCHUILTHHBI/MOLYIs
5.1. CTpyKTypa IMCHUILINHBI.

o4Has ¢opma o0yuenus (OPO)

Tadmuma 5.1.1

CrpykTypa TUCIHIUIHHBI/ MOy AYUTOPHbIC 3AHSTHS,
Ne PYKTypa fHer Ay qac. CPC, Bcero, O1LieHOYHbBIE
Kox MJIK
n/m Howmep JL. IIp. JIa6. yac. yac. cpencraa
HaumenoBanue paznena
paszena
YK-3.2 YCTHBIN
1 1 Beeaenne B tucumminy 2 3 - 6 11 VK-3.3 onpoc
KommyHukanust 1eHsl u VK-3.2 yCTHBIA
2 2 YHURA 2 3 - 6 11 VK-4.1 onpoc
LHEHHOCTH VK-4.2
OBomonus YK-3.1 YCTHBIN
3 3 KIIMEHTOOPUEHTUPOBAHH 2 4 - 6 12 YK-3.2 ornpoc
ocTu YK-4.3




CoTpyaHUK, Kak VK-3.1 YCTHBII
4 4 KIIOYEBOE  3BEHO B 2 4 ) 6 12 VK-3.2 orpoc
hopmupoBaHUH VK-4.3
KJIIMEHTCKOTO OIIbITa
5 5 IMoptper kiumeHTa U 2 4 ) 6 12 YK-3.2 YCTHBIN
METOJ MIEPCOHA-MOAECIHh VK-4.3 orpoc
CTaHz[aplel VK31 YCTHBIN
6 6 iiﬁﬁggﬁf“m °l 2 4 - 6 12 VK-3.2 onpoc
VK-4.3
COTPYAHUKAMHU
TpagunnoHHBIE METOIBI VYK-3.1 YCTHBIN
7 7 yIpaBIeHUs KIMEHTCKUM 2 4 - 6 12 YK-3.2 orpoc
OIBITOM VK-4.3
HMHHOBaIMOHHBIE u YCTHBII
8 8 dpossie METOJIBI 2 4 i 7 13 YK-3.3 orpoc
yIpaBIeHUs KITMEHTCKUM YK-4.3
OTIBITOM
Kirouensie TOUKHU YK-3.1 YCTHBIN
9 9 KOHTaKTa c 2 4 ) 7 13 YK-3.2 orpoc
noJip3oBatesiMi.  Kapra YK-3.3
KIIMEHTCKOTO MyTH YK-4.3
VK-3.1
VK-3.2
10 10 3auer - - - - - VK-33
VK-4.3
Hroro: 18 34 56 108
3a04Has popma o0ydenus (3PO)
Tabauma 5.1.2
CTpyKTypa JUCUIUILTHHBL/MOTY IS AyauTopHeie
Ne 3aHATUA, Yac. CPC, | Bcero, Kon OrneHOYHbIE
W Homep HammenoBanue pasnena JI. Ip. JIa6. Hac. Hac. WK cpectsa
paszena
VK-3.2 .
1 1 Brenenve B AUCIUILTHHY 0,35 1 - 5 6,35 VK-3.3 | YerHbli onpoc
KommyHukarms LIEHBI i VK-3.2 .
2 2 HeHHOCTH 0,35 1 - 8 9,35 YK-4.1 | ycrTHBIH omipoc
VK-4.2
DBOIONUS YK-3.1
3 3 0,5 1 - 10 11,5 YK-3.2 | ycrHBIH ompoc
KIIMEHTOOPUEHTHPOBAHHOCTH
YK-4.3
CoTpyAaHUK, Kak KJIIOYEBOE YK-3.1
4 4 3BEHO B ¢dopmupoBanuu | 0,5 1 - 10 11,5 VYK-3.2 | ycrHblii ompoc
KJIMEHTCKOTO OIIbITa YK-4.3
[Moptper kmueHTa © METOJ YK-3.2 .
5 5 HepCoHa-MOieh 0,5 1 - 10 115 VK-4.3 | yerHbii onpoc
CraHgapThl B3aUMOJCUCTBUS C VK-3.1
6 6 0,8 1 - 11 12,8 VYK-3.2 | ycrHblii ompoc
KJIHCHTaAMH U COTPYTHHKAMH
YK-4.3
TpaguimonHsie METOMBI YK-3.1
7 7 yIpaBJIeHUs KIIMEHTCKUM 1 1 - 11 12 YK-3.2 | ycTHbIif orpoc
ONBITOM VK-4.3
WNuHOBanmoHHBIe W TH(QPOBEIC
VK-3.3 .
8 8 METOIBI YIpaBJICHUS 1 1 - 11 12 VK-4.3 | YerHbtit onpoc
KIIMEHTCKHAM OIIBITOM
VK-3.1
KitoueBble TOYKM KOHTaKTa C
VK-3.2 .
9 9 II0JIb30BaTEIISIMU. Kapra 1 2 - 12 15 VK-3.3 | YeTHbIi onpoc
KJIHEHTCKOTO MyTH VK-4.3
VK-3.1
10 10 3auer - - - 4 4 VK-3.2
VK-3.3




| | VK-4.3

Hroro: 6 10 - 92 108

5.2. ConepxaHue AUCIUTUTMHBI/ MOTYJIA.

5.2.1. Coneprkanue pa3aenoB JUCUUTUIMHB/MOAYIS (IMAAKTUYECKIE SAMHUIIBI).

Pasnen 1. Bsedenue 6 oucyunauny: UTo Takoe KIMEHTCKHIA OMBIT (CUStOMer experience)?

Ponb u MecTo cucteMbl yrpaBieHHs] KIMEHTCKUM OIBITOM B CHCTEME MEHEDKMEHTa U DJIEMEHTHI
cucrembl. Co3laHHEe KOHKYPEHTHOTO IPEHMYIIECTBA HA OCHOBE IPEBOCXOJHOTO KIMEHTCKOTO
cepBuca. TpeHbl yrpaBiaeHus KIMEHTCKUM onbiToMm 2020-2030.

Paznen 2. Kommynuxkayus yenst u yenHocmu. BriedaTieHus: — HOBBIM UCTOUYHUK IIEHHOCTH IS
KJIMeHToB. HAyCTpUs BIeyaTlIeHUM: KyJla MUTPUPYET LIEHHOCTh U 4eTblpe P MapkeTuHra B 31oxy
Brieyarnenuit (Product (mpomxykr), Price (ena), Place (mecto), Promotion (mpoaBmxenue)).

Pasnen 3. Ocuoeuvie nowsamus u ux 63aumoceass.: KIMEeHTOOPUEHTHPOBAHHOCTh -
KIIMEHTOLIGHTPUYHOCTh - YEJIOBEKOOPHEHTUPOBAHHOCTh — YEIIOBEKOIICHTPUYHOCTh. OCOOCHHOCTH
BHEUIHUX U BHYTPEHHHUX KOMMYHHUKAIIMM Ha KaXJIOM 3Talre pa3BUTHUA KoMmaHuu. Jlydiime MupoBbie
MIPAKTUKHU. 7 OCHOBHBIX IPUHIIAIIOB KJIMEHTCKOTO CEPBHCA.

Paznen 4.Compyonux, kax kuouesoe 36erHo 6 (hopmuposanuy KIueHmceKo20 onblma Soft skills -
passumue 2uOKUX Hasvlko8 6 Komnawuu: TpeyrompHHK paszButus (MoTuBamms K pa3BuThio. ba3oBble
KOMMYHHKAaTHBHBIC HaBBIKH, HaBBIKY self-menemkmenta. HaBbiku 3 QeKTHBHOTO MBIIIICHUS. Y IpaBIeHYECKUE
HaBbIKH). COTPYIHUK, KaK KIFOYEBOE 3BEHO B (POPMHUPOBAHNHN KIHMEHTCKOTO OIBITA.

Paznen S.Ilopmpem knuenma u memoo nepcona-mooens: Ilporiecc co3maHust MoJETU
nokymarens. TunuuHble OMMOKH, JOMyCKaeMmble MPU CO3JaHUU MOJENU TMOKymaTens. Metoauka
TIIyOMHHOTO CTPYKTYPUPOBAHHOTO MHTEPBBIO U IKCIPECC-UHTEPBHIO. DMIATHsI KaK OCHOBA pa0OTHI C
kinueHToM. Co3iaHue KapThl SMIIATHH.

Paznen 6.Cmanoapmul 63aumoodeticmeus ¢ KiueHmamu u COmpyOHUKAMU: Uro TaKoe
CTaHIapThl U 3a4eM OHM HYKHBI? Knaccuueckue crangaptel. Pa3bop u aHanu3 kericoB. CTaHmapThbl
POCCHHCKHX H MEXKIYHAPOJHBIX KommnaHwii. CTaHmapTel pO3HUYHBIX ceTeil. CraHmapTel Meauna
koMraHuil. CTaHaapThl HHAYCTPUU KPAcOTHI U 310poBhs. [lyOnnyHble cTaHAapTHI CEpBUCA.

Paznen 7. Tpaouyuonusie memoowl ynpasnenus KiueHmcKum onstmom. MeToauku:
KOHTPOJIbHBIE 3aKYNKHU, WHACKC JIOSIBHOCTH M HMHIAEKC YIOBIETBOPEHHOCTH KIMEHTOB (Mystery
Shopping, NPS, CSI). IlpeumymiectBa W orpaHuyeHus Kaxjaoro meroga. KoimuecTBeHHbIE U
KaueCTBEHHBIE UCCIICIOBAHMUSI.

Paznen 8. Unnosayuonnvie u yughposvie memoowt ynpasnenus kauenmckum onvimom. CepBuc-
IM3aliH M CO3JaHWe KapT KiMeHTckoro mytd (service design and customer journey mapping).
MeTtoauku, MO3BOJSIONIME WCIOIH30BATh TBOPUYECKHE M AHATUTHYECKHE CITIOCOOHOCTH, MAacTEpPCTBO
YCTAaHOBJICHHUs] M TOJJIEP)KaHUA KOHTaKTa, CO3JaHME UIAeH U pelleHuid [ TOoro, 4YTOOBI
YCOBEPIICHCTBOBATH MIPOIECC pa3pabOTKH U YIyUIICHHS KOPITOPATUBHBIX CEPBUCOB H IMPOIYKTOB.

Pasnen 9. Kuwuesvie mouxku xowmaxkma c nonvsoeamensmu. Kapma xnuewmcrkozco nymu:
Toukn KOHTaKTa ¢ KIUEHTOM — 49TO 3TO0 Takoe? CHHCOK TOYEeK KOHTAKTa C KIMEHTOM B IPOIECCe
oOciyxuBaHUs. Pa3HOBUIHOCTHM TOYEK KacaHUS C KJIMEHTOM. 3 KJIIOYEBBIX MOMEHTa IMPO TOYKHU
KOoHTakTa ¢ kiuentoM. Customer Journey Map (CIM). UuctpymenTsr CIM.

5.2.2. ConeprkaHue JUCIUTUTMHBI/MOIYJISI TIO BUJIAM YUE€OHBIX 3aHSATHIA.
JleKIIMOHHBIE 3aHATHS
Tabmura 5.2.1

Ne 1/ Howmep paznena Tema siekuuu
JMCIUTIIAHBI (01010 300
1 1 2 0,35 | Beenenue B AMCIUIUTHHY
2 2 2 0,35 | KoMmmyHUKaIWsI IEHBI ¥ [IEHHOCTH
3 3 2 0,5 | DBoJronus KIMEHTOOPUEHTUPOBAHHOCTH
4 4 5 05 CoTpyaHHMK, KaK KJIIOYEBOE 3BEHO B (DOPMUPOBAHMH KIHEHTCKOTO
OTIBITA




5 5 2 0,5 | Iloprper KIKMEHTa W METO. IIEPCOHA-MO/IEIb

6 6 2 0,8 CraHgapThl B3aUMOJICHCTBUS C KIMEHTaMU U COTPYIHUKAMU

7 7 2 1 TpaauuMOHHBIE METOBI YIIPABICHHS KIIMEHTCKHUM OIMBITOM

8 8 5 1 VHHOBalMOHHBIE W 1M(POBBIE METOABI YIPABICHUS KIUEHTCKUM
OITBITOM

9 9 5 1 KiroueBble TOYKM KOHTaKTa C IOJIb30BaTelsIMU. Kapra KimeHTCKOTro
nyTH

Hroro 18 6
HpaKTI/I'lCCKI/Ie 3aHATUSA
Tabnmua 5.2.2
Howmep pazznena Tema npakTHUECKOTO 3aHATHS
Ne i/m
UCLMITIAHEI (01010} 300

1 1 3 1 BrIsiBIeHNE KOHKYPEHTHBIX IPEUMYILECTB MPEIPUSTHS

2 2 3 1 Pa3paboTka uyeThlpexP Ha pa3Hble BUABI NPEANIPUSITHH

3 3-4 8 2 B3anmopeiicTBue 1 KOMMYHHKAIIMK MEXy Ha4allbHUKOM U
NOJAYMHEHHBIM. BHyTpeHHHE 1 BHEITHHE KOMMYHHKAIIMH KOMIAHUH

4 5 4 1 Co3iaHue MOJIeNI HACAIBLHOTO MOKYIATENs M HJIealIbHOTO pa0OTHUKA

5 6 4 1 Pa3paboTka cTaHIapTOB BHYTPH KOMIIAaHUH U TIPH B3aUMOJICHCTBUH C
KJIMEHTaMH

6 7 4 1 Pa3paboTka MapKeTHHIOBBIX HCCIIEIOBaHUH, pa3paboTKa OIpoCcCoB
JUISL OTIPENICNICHHSI YIOBJICTBOPEHHOCTH ITOTPEOUTEIIS

7 8 4 1 Perenue BOIPOCOB MO COBEPIICHCTBOBAHHUIO KOPIOPATUBHBIX
CEPBHCOB U MPOIYKTOB

8 9 4 2 Cocrasnenne Customer JourneyMap

Hroro: 34 10

JlabopaTtopHbie paGoThI
JlaboparopHbie pabOThI YUCOHBIM IIAHOM HE MPEIYCMOTPECHEI.

CamocrosiTejibHAasi paboTa CTyJeHTA
Tabmnuua 5.2.3

Ne Howmep paznena Tema Bun CPC
n/m JVCIUTITHHBI 020 | 300
1 1-9 29 20 | [lomroroBka K 3amuTe | IMOATOTOBKAa M O(OpMIICHHE MPAKTHYECKUX
TEM IMCIMILUINHBI pabor
20 paboTa ¢ JIEKIMOHHBIM  MaTepUAIIOM,
2 1-9 20 IMoagroroBka pedepaToB, | MOUCK W aHAIM3  JIOTIOJHHUTEIBHBIX
JIOKJIaJI0B, ITPE3CHTAaIHi WCTOYHHMKOB HH(OpMAIMU [0 TEMaTHKe
JIeKIUI
15 pabota ¢ JIGKIMOHHBIM MaTEpPHAJIOM,
WunuBunyanbHbie
MOUCK W aHaliM3  JIONOJHUTEIBbHBIX
3 1-9 5 KOHCYJIbTAllUU CTY/EHTOB
WCTOYHHMKOB HH(OpMAIMU [0 TEMaTHKe
B TEUEHHE ceMecTpa N
JIeKUUi
4 1-9 5 15 KoHcynpramuu B Tpymie | HOATOTOBKA K aTTECTAIUSAM, 3a4ETy
nepeJ1 3a4eToM
5 1-9 4 12 3auer
6 KonTponbHas 10
pabora
Hroro: 56 92

5.2.3. TlpenonaBanue IUCHMIUIMHBI/MOAYJS BENETCA C TPUMEHEHHEM CJEAYIOIMNUX BHJIOB
00pa30BaTeIbHbIX TEXHOJIOTUI:

TexHomorus TPAAULIUOHHOT'O 06y‘{CHI/I}I, I/IH(I)OpMaI_II/IOHHBIC TCXHOJIOT'HH.



6. TemaTHKa KypCcOBBIX padoT/IIPOEKTOB

KypcoBbie paboTsl (IpOEKTHI) yUeOHBIM TUTAHOM HE MPEIYyCMOTPEHBI.

7. KoutpoJbHble padoThl (JIVIsl CTYA€HTOB 3204HOH ()OpMBbI 00yUeHHsT)

7.1. TeMbl KOHTPOJIBHBIX PaboOT

. Yciyra u cepBuc.

. OCHOBBI BBICOKOKJIACCHOTO CE€pBHUCa

. YpOoBHH yclyru: SKoHOM, Ou3Hec, VIP

. Muccus KoMITaHUH, OKa3bIBAIOLIEH KJIMEHTCKUNA CEPBUC
. IlonsiTue "BHYTpEHHETO KJIMEHTA'" B KOMIIAHUU.

. Ponb mupexTopa 1o KJIMeHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUU

01N DN B W —

KIIMEHTCKOMY CEpBUCY
9. IlnanupoBaHue NEATENBHOCTH CEPBUC-IUPEKTOPA
10. Cuctema KOHTPOJIS AJISl AUPEKTOPA MO KIIMEHTCKOMY CEPBHUCY

. CBs13b KauecTBa CCpBUCA U YIIPABJICHUSA BHYTPCHHUMU KIIMCHTCKUMU OTHOILICHUSIMU

. HOJIHOMO‘-II/IH, OTBCTCTBCHHOCTH U ITIOKa3aTCJIN YCHCIJ_IHOI;’I ACATCIIBHOCTH AUPCKTOpA 110

11. YnpaBienue MOTUBAIIMEN COTPYIHUKOB KaK KOMIETEHLIUS JUPEKTOPA [0 KIUEHTCKOMY

CCPBUCY

12. JdemoHcTpauusi "MOJEIBHOTO IMOBEAEHUA" C KIMEHTAMH KaK YIPABJICHHE KayeCTBOM
cepBuca

13. MonenupoBaHue CiIyKObI KIIHEHTCKOTO CEpBHCa

14. IIpuurHbl BOBHUKHOBEHUS NTPETEH3UN KIIMEHTA

15. Ilperen3us: BUJ CO CTOPOHBI KIMEHTA U KOMIIAHUU

16. buzHec-npouecc ynpapiaeHUs IPEeTEH3UEH B KOMITAHUU

8. OneHka pe3yabTaToOB 0CBOCHHS AUCHUIIIHHBI

8.1. Kpurepunm oOIeHUBaHUS CTENCHH IIOJHOTHI M KauecTBa OCBOCHUS KOMIICTCHIMH B
COOTBETCTBHH C IIJIAHUPYEMBIMU pe3yibTaTaMu oOyueHus npuseneHsl B [Ipunoxenun 1.
OrneHka OCBOEHHS TUCHMIUIMHBI MPEeIyCMaTpUBACT HCIOJIb30BAHUE PEHTHHIOBOM CHUCTEMBI.
HopMmaTtuBHbIi pedTHHr AucUMILIMHBL 3a cemecTp cocraBiser 100 Oamnos. [lo uroram cemectpa

OaJIbl peﬁTHHra IMEPEBOIAATCA B HHTI/I6aJ'IJ'ILHYIO CUCTEMY 110 cnez[yfomeﬁ IKaJIc:

91-100 6anI0B — «OTIHIHOY;

76-90 6amia — «XopouIoy;

61-75 6amI0B — «yIOBIETBOPUTEITHHOY;

60 GaJIJIOB U MEHEeE — «HEYOBJIECTBOPUTEIBLHO.

8.2. PeliTuHroBas cucreMa OICHHBAHHUS CTENEHH IMOJHOTHI M KadyecTBa OCBOEHHUS KOMITETCHIIUH
oOy4Jaroruxcsi ouHO# GopMbl OOyUEeHHS TpeicTaBlieHa B Tadnuie 8. 1.

Tab6muna 8.1
Ne Buabl KOHTPOJIBLHBIX MEPONIPUATHH TEKYIIEr0 KOHTPOJISA baJyibl

1 PaGora Ha aexknuax 0-5
2 | BenonHeHHe W 3aniyTa MPaKTHYECKHX padoT 0-5
3 TectupoBanue 1 aTrecranus 0-7
HUTOI'O 3a nepBy10 TEKYIYIO aTTECTALNIO: 0-30
4 PaGota Ha gexknuax 0-5
5 | BemosnHeHHe W 3anuTa MPakTHYECKHX padoOT 0-5
6 TectupoBanue 2 aTrecrauus 0-7
HUTOI'O 3a BTOPYIO TEKYIIYIO ATTECTALNIO: 0-30
7 PaGota Ha gexknuax 0-5
8 | BrImosnHeHHe W 3anuTa MPaKTHYECKHX padoT 0-5
9 TectupoBanue 3 aTrecrauus 0-6
HWTOT'O 32 TpeThI0 TEKYINYIO aTTECTALNIO: 0-40

BCEI'O: 0-100




8.3. PeiiTuHroBas cucrema OLICHMBAHUS CTEICHU MOJHOTHI M KAa4eCTBAa OCBOCHUS KOMIIETCHIIUH
o0yyaromuxcs 3a049HOM (opMbl 00ydeHUs peicTaBieHa B Tabnuue 8.2

Tabnuma 8.2
Ne Buibl KOHTPOJILHBIX MEPONIPUATHI TEKYIEro KOHTPOJIst Bajuibl
1 | BeinonHeHue u 3aIUTa MPaKTUIECKUX paboT 0-30
2 | Teopernueckuii KOJNIOKBUYM 0-30
3 | KonTpospHas pabora 0-40
HUroro: 0-100

9. YueOHO-MeTOAMYECKOE U NH(POPMALMOHHOE O0ecieYeHHue TUCIUILINHBI

9.1. [lepeuenp peKOMEHIyeMOM JINTEpATyphl peAcTasiieH B [Ipunoxxenun 2.

9.2. CoBpeMeHHBbIE TpOQpECCHOHATBHBIE 0a3bl JaHHBIX W WH(POPMAIMOHHBIC CIIPABOYHEIC
CHCTEMBI.
1.DnexTpoHHbIH KaTanor/DnekTpoHHas oubmmroreka TUY — http://webirbis.tsogu.ru/
2.2nekTpoHHO-0nbmnoTeunoi cucrema «IPRbooksy» — http://www.iprbookshop.ru/
3.0OnexktponHas HedrerazoBas OubOnuorexka PI'Y wnedtn u raza wum. ['yOkuna (Poccuiickuii
roCyJIapCTBCHHBIN yHUBepcuTeT HeTH 1 rasza um. .M. I'yokuna) — http://elib.gubkin.ru/
4. Omnextponnas Oubnnoreka YI'HTY (Ydumckuii rocygapcTBeHHBIM HEPTSIHOW TEXHHUYECKUN
yuuBepcurtet) — http://bibl.rusoil.net
5.0nexktponnas 6ubnuoreka YI'TY (VXTuUHCKUN TOCYTapCTBEHHBIN TEXHUYECKHH YHHUBEPCUTET) —
http://lib.ugtu.net/books
6.Hayunas snextponnas 6ubnmuoreka ELIBRARY.RU — http://www.elibrary.ru
7.2nekTpoHHO-0MOIMoTeuHas cucrema «Jlauby — https://e.lanbook.com
8.DnekTpoHHO-0nOIMoTeuHast cucteMa «KOHCyabTaHT cTyaeHTay — Www.studentlibrary.ru
9.0nekTpoHHO-0MOIMOTeuHas cructema «Book.ruy — https://www.book.ru/
10.9nexTponnas 6ubamoreka FOPAWT — https://urait.ru/
11.Cucrema moiep kK| TUCTaHIIMOHHOTO 00yueHust — https://educon2.tyuiu.ru/

9.3. JluneH3MOHHOE W CBOOOJHO pacIpOCTpaHsIeMOe NpOorpaMMHOe obOecrnedeHue, B T.4.
OTEYECTBEHHOT'O ITPOU3BOJICTBA:

- MS Office (Microsoft Office Professional Plus);

- MS Windows;

- Zoom.

10. MaTepuajibHO-TeXHUYECKOe o0ecnedeHne JUCIUNINHBI

[Tomemienust uid MpPOBEAEHUS BCEX BHMJOB PaOOTHI, MPETyCMOTPEHHBIX YYE€OHBIM ILJIAHOM,
YKOMIUIEKTOBaHbI HEOOXOJUMBIM 000PY/I0BaHHEM U TEXHUUYECKUMH CPECTBAMU O0yUEHHUS.

Ta6muma 10.1

Ne [lepeuens oOopynoBaHUs, IlepedyeHp TEXHUYECKUX CPEACTB O0YICHHUS, HEOOXOIMMBIX
. /;[ HE00XOIMMOTO JIJIs1 OCBOSHUS JUT OCBOCHHMS AHUCITUTUTIHEI
JIUCITUTUTAHBI (IeMOHCTpaIMOHHOE 000PYIOBAHUE)

JIeKIIMOHHBIE U TIPAKTHYECKUE 3aHATHS:

VYueOHast ayIuTOpHs AL IPOBECHUS 3aHATHH JIEKIIMOHHOTO M CEMHUHAPCKOTO
THna  (MpaKTUYECKHE  3aHATHS);  TPYNIOBBIX M HMHAMBUAYaJIbHBIX
1 - KOHCYJIbTAIlMH; TEKYLIET0 KOHTPOJIS M IPOMEXKYTOYHOM aTTeCTalHH.
Komruiekt MynbTHMeAnHHOTO 000pYAOBaHUS: TPOEKTOp, 3KpaH, HOYTOYK,
JIOKyMEHT-KaMepa, NICTOUYHHK OecriepeOOHOTO MUTaHMS.

JlokanbHast M KOPHOPaTHBHASL CETb.

[MomenieHne IS CAMOCTOSATEIIEHON paOOTHI 00YJYAFOIIUXCS ¢ BOZMOKHOCTHIO
2 - MTOIKIFOUCHUS K ceTH «HTepHET» U 00ecleueHHeM JOCTyIa B JJICKTPOHHYIO
nH(OPMAIMOHHO-00pa30BaTENILHYIO CPEy: HOYTOYKH B KOMILJIKTE.



http://webirbis.tsogu.ru/
http://www.iprbookshop.ru/
http://elib.gubkin.ru/
http://bibl.rusoil.net/
http://lib.ugtu.net/books
http://www.elibrary.ru/
https://e.lanbook.com/
http://www.studentlibrary.ru/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text

11. Metoaunyeckue ykazanusi no opranuzanuu CPC
11.1. Meroauueckue yka3aHus 0 MOATOTOBKE K MPAKTUYECKUM 3aHATHIM

[leHHOCTh KIIMEHTCKOI'O OIIBITA: METOAMYECKHE yKa3aHHWs K IPAaKTUYECKUM 3aHATHAM 110
mucuuiuinHe “LleHHocTh KimeHTckoro omeita”/ coct. B.I'. Tlonos; TroMeHCKHI WHAYCTPHATBHBIN
yHuBepcutet. — Tromens: M3narensckuii nentp bUK TNY, 2021.-18c.

11.2. Metoauveckue yKa3aHus 110 OPTaHU3aIlid CaMOCTOSTEIIbHON PaboThI

CamocTtosTenpHass paboTa OOYYArOMIMXCS 3aKJII0YaeTCs B TMOJYYCHHH 3aJaHuil (TeM) Yy
npenojaBaTesns A UHAUBUAYaIbHOTO ocBoeHMs. [IpemonaBaTens Ha 3aHSATUM J1ae€T PEKOMEHAALUU
HE0O0XOAMMBIE JJIsi OCBOCHHUS MaTepHaa.

[{leHHOCTh KJIIMEHTCKOI'O OIbITa: METOJUYECKHE YKa3aHUs K OpraHHU3alld CaMOCTOSITEIbHOM
pabotel mo muctuiumHe “lleHHOCTH KIMEHTCKOro ombiTa”/ coct. B.I. TlomoB; TromeHckwmii
WHAYCTpHUaJIbHbIA YHUBEpPCUTET. — Tromenb: M3narensckuii nentp bUK TNY, 2021.-18c.



[Ipunoxenue 1

IInanupyemMble pe3yabTaThl 00yUeHHs 1Jis1 GOPMUPOBAHMA KOMIIETEHUMU U KPUTEPHHU UX OLleHUBAHUS

Jucrumivza: L{eHHOCTh KIIMEHTCKOTO OIbITa
Kopn, nanpasnenue noarorosku: 15.03.06 MexarpoHuka u poOOTOTEXHUKA
HamnpaBnennocts: MexaTpoHHBIE CHCTEMBI B aBTOMAaTH3HPOBAaHHOM IIPOU3BOJICTBE

KOI[ KOMIICTCHIINH

KOH, HauMMCHOBaHHC

Kon n HaumMeHnoBanue
pe3yibTata 00y4eHus

Kpurepun olieHHBaHus pe3yIbTaTOB 00yYEHHUS

HNJIK 10 TUCIHUILUTHHE 1-2 3 4 5
(Momymo)
He JeMOHCTpUpYeT | HacTHuHO JemoHcTpupyet Jemonctpupyet
3HaHHE YKa3aHHBIX | AEMOHCTPUPYET JIOCTaTOYHBIC 3HAHMA | JIOCTATOYHBIC 3HAHUS
HopmarusHyro Mozaemb
BOIIPOCOB 3HaHHE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KOMaH/1000pa30BaHUs
31) BOIIPOCOB,  JIOITyCKast 4eTKO OOBSICHAS Bce
HE3HAYHUTEIbHbIC HIOQHCHI "
OIINOKH 0COOCHHOCTH
He JeMOHCTpUpYyeT | HacTHuHO B nocrarounoit mepe | [emoHcTpupyeT
VYK-3.1. Oco3naet IIpoBouTh aHaMN3 yKa3aHHbIE YMEHHUS JIEMOHCTPHPYET JIEMOHCTPHPYET yKa3aHHbIE YMEHHUS CO
(bYHKIMY B POITH MOCTaBJICHHOH eI U yKa3aHHbIE  yMEHHs, | yKa3aHHbIE YMEHUS 3HaHUEM
YJICHOB KOMaH/IbI, (GyHKIMH KOMaH bl JIoTTyCKast JIOTIOJTHUTETHHOT O
cobcTBeHHY0 poiib B | (V1) HE3HAYUTENIbHbIC Marepuana
VYK-3. Cnocobex
KOMaHJE. OIINOKH
OCYHICCTBIATH He eMoHcTpupyeT | HacTuuHo B nocrarounoit mepe | JlemoHCTpupyeT
COUMATLHOC Meronukamu Bna;[eHI/i[e KaSafIHEI}IIVII/I JIEMOHCTPHUPYET Z[eM}f)HC upyer b BJ'Ia,I[CHI/Iep I1)3:/13211HH1,1M1/1
B3aUMOJICHCTBUE U pa3paboTKu ey, y TPUpY TpHpY! y
HaBBIKAMHU BJIaJICHUE yKa3aHHBIMHU | BIIaJleHHE yKa3aHHBIMU | HAaBBIKAMH, OBICTPO H C
peaIn30BBIBATh CBOIO ¢$yHKIUSAMEI 1
HaBBIKAMH, JIONyCKasl | HAaBBIKAMH UCTIONIb30BAaHUEM
pOJIb B KOMaHze METOoJlaMU
HE3HAYHTENbHbIE ONITHMAJIEHBIX
MpeI0CTaBICHUS
N OIIHMOKH Ccroco0OB  BEITIOTHEHUS
oOparHoii cBsi3u. (B1) N
TIOCTABJICHHOH 33a1a4n
OcCHOBHbIE IOHATHUS U He JneMoHcTpupyeT | HacTuuHO JemoHcTpupyer JemoHcTpupyer
TEXHOJIOTHH 3HaHHE YKa3aHHBIX | TEMOHCTPHPYET JIOCTAaTOYHbIE 3HAHUA | AOCTATOYHBIC 3HAHMSA
VK-3.2 MEXJIMYHOCTHOH U BOIIPOCOB 3HaHHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
o TrpynInoBoi BOIIPOCOB,  JIOIyCKas 9eTKO OOBSICHASI BCe
VYcranaBnuBaer Py P ? Y
KOMMYHUKAIIUH B HE3HAYNTEIbHBIE HIOQHCHI u
KOHTAaKTBHI B IIpoIiecce
JICIIOBOM OIINOKH 0COOEHHOCTH
COIMAIBHOTO .
. B3anMoIeiicTBHH,
B3aUMOJIEICTBUSI.
METOBI pEeIlIeHHs
KOH(JIMKTHBIX

curyauuii (32)




YcraHnaBnuBarth u He JeMoHcTpupyeT | HacTuuHO B nmocrarounoit mepe | JdemoHcTpupyer
HOJ/IEPKUBATh yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO
KOHTAKTEI, yKa3zaHHBIE  yMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM
obecrieunBaromne JIOITyCKast JIOTIOTHUTEIHHOTO
yCIICITHYIO paboTy B HE3HAYNTEIEHBIE MaTepHuaia
koiutekTuBe (V2) OLIMOKH
Tpocteiimyn He JeMOHCTpUpYeT | YacTUuHO B nmocrarounoit mepe | [JemoHcTpupyeT
METOZIaMH 1 TIpHEMAMH BJIaJICHIE YKAa3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIAJICHNE YKa3aHHBIMHU
COLMANLHOTO HaBBIKAMU BJIa[ICHIE yKAa3aHHBIMU | BJIaJCHHE YKa3aHHBIMHU | HaBBIKAMH, OBICTPO H C
. HaBBIKAMH, JOINYyCKas | HaBBIKAMU UCTIONb30BaHUEM
B3aUMOJICHCTBUS 1
HE3HAUUTENIbHbIE ONTUMAJIBHBIX
paboTHI B KOMaH/Ie
(B2) OLIHOKH croco6oB BBINOJHEHNA
MIOCTaBJICHHON 3a1a4i
He JeMOHCTpUpyeT | HacTuuHO JemoncTpupyer Jemonctpupyer
JuHamuky 3HaHHE YKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
WHINBUAYAITEHBIX BOIIPOCOB 3HaHUE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
pa3nuymii B BOIIPOCOB,  JOMYyCKas 9eTKO OOBICHAS BCE
pearupoBanui (33) HE3HAYUTEIEHBIE HIOQHCHI u
OIINOKH 0COOCHHOCTH
He JeMOHCTpUpYyeT | HacTHuHO B nocrarounoit mepe | [lemoHcTpupyeT
VYK-3.3. Beibupaer OcymecTBIsITh yKa3aHHBIC YMCHHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET YKa3aHHBIC YMCHHS CO
CTpATETHIO TIOBSICHUS | CBSA3HOCTH B KOMaHC U yKa3zaHHBIE  yMEHUs, | yKa3aHHbIC YMEHUS 3HaHUEM
B KOMAaHJIE B TEPIUMOCTH K JlorycKas JIOTIOJTHUTETHHOT O
3aBHCHUMOCTH OT aBroputapusmy (V3) HE3HAUNTEIbHBIE MaTepHuaia
YCJIOBHI. OMMOKH
Ucrounnkamu He neMoHcTpupyeT | HacTtuuHo B nocrarounoit mepe | JlemoHCTpuUpyeT
pacro3HaBaHUA BJIaJICHHE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPHPYET BJIaJICHHE YKa3aHHBIMHU
COCTOSIHUI TapTHEDa, HaBBIKAMHU BJIaJICHNE yKAa3aHHBIMU | BJIaJ€HHE YKa3aHHBIMHU | HaBBIKAMH, OBICTPO U C
criocobamu HaBBIKAMH, JOIYyCKas | HaBBIKAMHU HCTIONB30BaHUEM
HHTEPIIPETALINH B HE3HAYUTEIFHBIE ONTUMAITEHBIX
MEKIITIHOCTHOM OIINOKH Ccroco0OB  BEITIOTHEHUS
Bocrnpusituu (B3) MTOCTaBJICHHON 3a1a4M
YK-4. Cnocoben VK-4.1 Teopernueckue He JneMoHcTpupyeT | HacTuuHO JemoHcTpupyer JemoHcTpupyer
OCYIIECTBIATH TlemoHcTpHpyeT OCHOBBI § 3HaHUE YKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHBIC 3HAHWA | JOCTATOYHBIC 3HAHHSA
JIEJIOBYIO yMeHHE BecTH 0BMEH KOMMYHHKaTHBHOU BOIIPOCOB 3HaHUe YKa3aHHBIX | yKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KOMMYHHUKAIIAIO B . . | KympTypBI BOTIPOCOB,  JOMYyCKas 9eTKO OOBSICHAS BCE
. . | memoBoi nHpOpManneit
YCTHOH U THCEMEHHOM . HEOOXOTUMBIE IS HE3HAYNTEIbHBIE HIOQHCHI u
dhopmax Ha B ycrHOoM | oOMeHa JeToBOM OMIMOKH 0COOEHHOCTH
MUCHbMEHHOU (hopMax N
rOCyapCTBEHHOM nHpOpManuei B

a3bike Poccuiickoit
denepanuu u
MHOCTPaHHOM(BIX)

Ha TOCyIapCTBEHHOM
SI3BIKE

MUCbMEHHOM M YCTHOM

dbopme (Ha
TOCYJTapCTBEHHOM




sI3bIKe(ax)

s3bike) (34)
He eMOHCTpupyeT | YacTuuHO B nocrarounoit mepe | JlemoHcTpupyet
OOBsICHATD BBIOOD A PHPY 5 pe | /A PHPY
HODMATHBHBIX yKa3aHHbIE YMEHUS JIEMOHCTPHUPYET JIEMOHCTPHUPYET yKa3aHHbIE YMEHHUS CO
p YKa3aHHbIE  YMEHUS, | YKa3aHHBIC YMEHUS 3HaHHUEM

BapHaHTOB (Ha

JIOITyCKast JIOTIOTHUTETHHOTO
TOCYAapCTBEHHOM

HE3HAYHUTEIbHBIC Marepuana
s3pike) (Y4)

OIINOKH
Hasbikamu rpamotHoit | He JeMOHCTpUpYeT | HacTUuHO B nocrarounoit mepe | [lemoHcTpupyer
YCTHOH 1 MMCBbMEHHOH | BIaJCHNE YKa3aHHBIMHU | IEMOHCTPHPYET JIEMOHCTPHUPYET BIAZICHUE YKa3aHHBIMH

pedn, HeoOXO0IUMBIE

HaBbIKaMH

BJIAJICHUEC yKa3aHHBIMU

BJIAJICHUC YKa3aHHBIMU

HaBBIKAMH, OBICTPO U C

Ju1d oOMeHa HaBBIKAMH, JOINYyCKas | HaBBIKAMU UCTIONb30BaHUEM
nHdopmanuu Ha HE3HAUUTENIbHbIE ONTUMAJIBHBIX
roCylapCTBEHHOM OIINOKH CHOCOOOB BBINOJTHEHHS
si3pike (B4) MOCTABJICHHOW 3a1a4H
Teoperuueckue He JeMOHCTpupyeT | HacTuuHO JemoncTpupyer Jemonctpupyer
OCHOBBI 3HaHHE YKa3aHHBIX | JEMOHCTPHPYET JIOCTAaTOYHble 3HAHUA | JOCTATOYHBIC 3HAHMA
KOMMYHHUKaTUBHOH BOIIPOCOB 3HaHHE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOIIPOCOB,
KyJIbTypBI BOIIPOCOB,  JIOITyCKast 4eTKO OOBSICHAS Bce
HEOoOX0AnUMBIE IS HE3HAYHUTEIbHbIC HIOQHCHI "
oOMeHa IET0BOM OIINOKH 0COOEHHOCTH
nHpOpManueii B

YK-4.2. MUCBMEHHOM M yCTHOM

HemoHcTpupyet dhopme (Ha

yMEHHUE BECTH OOMEH WHOCTPaHHOM SI3BIKE)

nenosoit uudopmarmein | (35)

B YCTHOHU U 5 OBbACHTS BEIGOD He JeMOHCTpUpyeT | HacTuuHO B nocrarounoii mepe | [lemoHcTpupyer

MHCbMEHHOM (popmax HOPMATHBHBIX yKa3aHHbIE YMEHHUS JIEMOHCTPHUPYET JIEMOHCTPHPYET yKa3aHHBIE YMEHHS CO

HE MeHee 4eM Ha yKa3aHHbIE  yMEHHs, | yKa3aHHbIE YMEHUS 3HaHUEM

OJTHOM MHOCTPaHHOM BapUAHTOB (1a JIOTTyCKast JIOTIOJTHUTEIHHOT O
MHOCTPAHHOM SI3bIKE)

S3BIKE (V5) HE3HAYHTENbHbIE Marepuaia

OIIHMOKH

Hasbikamu rpamotnoit | He JneMoHcTpupyeT | HacTuuHO B nocrarounoit mepe | JdemoHcTpupyer
YCTHOH M IMCBbMEHHOH | BIaJeHNWE YKa3aHHBIMHU | IEMOHCTPHPYET JIEMOHCTPHUPYET BJIAZICHUE YKa3aHHBIMU

peun, H€06XOZ[I/IMBIG

HaBbIKaMH

BJIAICHUC YKa3aHHbIMH

BJIAICHUC YKa3aHHbIMU

HaBbIKaMH, 6BICTpO uc

11 oOMeHa HaBBIKAMH, JOIYCKas | HaBBIKAMU HCIOJIB30BAHUEM
nHpOpMaIIUU Ha HE3HAYMTEILHBIE OINTUMAJILHBIX
WHOCTPAHHOM SI3bIKE OIINOKHU Croco0OB BBITOTHEHMS
(B5) MOCTABJIEHHOM 3a1a4yn
VK-4.3. Ucnions3yet He eMOoHCTpUpyeT | YacTHdHO €MOHCTPHUPYET E€MOHCTPHUPYET
Y KoMmMmyHukaTuBHBIE A PHpY A PHPY A pHpYy
COBPEMEHHBIE 3HAaHUE YKa3aHHBIX | JEMOHCTPUPYET OCTaTOYHBIE 3HAHUS | JOCTATOYHBLIE 3HAHUS
XapaKTEePUCTHKH PEUU
nH(OPMAITMOHHO- (36) BOIIPOCOB 3HAHHUE YKa3aHHBIX | YKa3aHHBIX BOIIPOCOB YKa3aHHBIX BOMPOCOB,
KOMMYHHKAIIMOHHBIC BOMNPOCOB,  JIOTYCKas YEeTKO OOBICHSAS BCE




CpeZCTBa B IIpolecce
JEJTIOBOM
KOMMYHHUKaLUU

HE3HAUUTENIbHbIE HIOQHCHI u
OLIHOKH 0COOCHHOCTH
He JeMOHcTpUpyeT | HacTuuHO B nocrarounoit mepe | JlemoHcTpupyer
OT1Ouparth SI3BIKOBBIE yKa3aHHBIE YMEHHUS JIEMOHCTPHUPYET JIEMOHCTPUPYET YKa3aHHBIE YMEHHS CO
CPeICTBa B Pa3HBIX yYKa3aHHBIE  YMEHHs, | yKa3aHHbIE yMEHUS 3HaHUEM
CUTYaIUsIX OOIIeHNA JIoITycKas JIOTIOJTHUTEIBHOTO
(V6) HE3HAYUTEIILHBIC MaTepHuaia
OIINOKH
He JeMOHCTpUpYeT | HacTUuHO B nocrarounoit mepe | [lemoHcTpupyer
Hasbixamu BIAJCHNE YKA3aHHBIMHU | IEMOHCTPUPYET JIEMOHCTPUPYET BIIAJIEHHE YKa3aHHBIMHU
ynoTpeosieHus

PEUYEBbIX €MHUII B
OpOILECCe Pa3BUTHS
KOMMYHHKATHBHOTO
akra (B6)

HaBbIKaMH

BIaJICHHE yKa3aHHBIMU
HaBbIKaMH, JOMYyCKas
HC3HAYUTCIbHBIC
OILINOKH

BJIaICHUC YKa3aHHbIMU
HaBbIKaMH

HaBBIKAMHU, OBICTPO U C
HCIIOJIL30BaHUEM
OIITUMAJIBHBIX
CII0COOOB BLIMOJIHEHUS
MOCTaBJICHHOM 3aJauu




KAPTA

[Ipunoxenue 2

00ecre4eHHOCTH M CUMIIMHBI y4eOHOM ¥ y4eOHO-MeToAuYeCKO JTuTepaTypoi
Jucnuniuna: L{eHHOCTh KJIMEeHTCKOTO OMbITa
Kon, nanpasnenue noarorosku: 15.03.06 Mexatponuka u poOOTOTEXHHKA
HanpasnenHocts: MexaTpoHHbBIE CHCTEMbI B aBTOMAaTU3UPOBAHHOM MPOU3BOICTBE

/1

HazBanme yueOHOTO, yaeOHO-METOANIESCKOTO
W3/IaHUS,
aBTOP, M31ATENBCTBO BUJ N3aHHS, TOJ
W3JaHUS

KomnuectBo
9K3EMILISIPOB B
BUK

Kontunrent
00yJaroIuxcs
HCTIONIB3YIOIINX
YKa3aHHYIO

JIUTEpaTypy

O06ecIeYeHHOCTh
oOygarommxcs
JIUTEPATYPOH,

%

Hannuue
JJIEKTPOHHOTO
BapuanTa B ObC

(+1)

KopneeBa, 1. B. MapkeTuHr : y4eOHUK H
npakTukyM Juist By3oB / M. B. Kopneesa, B. E.
Xpyukuit. — Mocksa : U3narensctBo FOpaiit,
2021. — 436 c¢. — (Bwiciiee obpa3zoBaHue). —
ISBN  978-5-534-03565-0. Tekct
hiekTpoHHbIH // OOpa3oBaTenbHas miaTdopma
FOpaiiT [caiiT]. URL:
https://urait.ru/bcode/470375.

OP

25

100

MapKeTHHT-MEHEIPKMEHT : yaeOHHK u
mpakTukyM mis By3os / U. B. Jluncun [u ap.] ;
MO penaxkuuei H. B. Jluncuna,
0. K. Oitnep. — Mocksa : W3 parennscTBO
FOpaiir, 2021.—  379c.—  (Beicmee
ooOpaszoBanue). — ISBN 978-5-534-01165-4. —
Tekcr aneKTpoHHbIH //  OOpa3oBaTeibHas
miardpopma  FOpaiit  [caiit]. URL:
https://urait.ru/bcode/469244.

OP

25

100

Otinep, O. K. YmpaBnenue pe3ynbTaTUBHOCTHIO
MapKeTHHTa : y9eOHUK U MPAKTUKYM IJIS BY30B

0. K. Oitrep. — 2-e u3[., nepepad. u A0m. —
Mocksa : MsmatemsctBo FOpaiit, 2021. — 350
c. — (Bricmee o6pazoBanue). — ISBN 978-5-
534-04642-7. Tekct ANIEKTPOHHBIA  //
OopazoBarenbHass 1ardpopma Opaiir [caiir].
— URL: https://urait.ru/bcode/468557.

OP

25

100

3aBenyrouuii kadenpoit

/,74/;,,,

«30» aBrycra 2021 r.

Hauvansauk OO

«30» aBrycra 2021 r.

C.A. TaTpIHEHKO

QZax.eoé JI.b. ITonoBHMKOBA



Jlono/iHeHMs1 ¥ U3MEHEHUSI
K pa0o4eii mporpaMMe JMCUMILINHBI

IleHHOCTH KJIHEHTCKOTO OMbITA
Ha 2022-2023 yueOHbIH 101

JononHeHus: 1 U3MEHEHUsI He BHOcATCA (nucuumuinHa B 2022-2023 y4. roay He
U3Yy4aeTcs).

HOHOJ’IHCHI/IH 1 U3MCHCHUSA BHEC: \%/
Ly 1

Kang. conmon. Hayk, TOLEHT A.A. HoBukoBa

Hononuenus (u3MeHEeHHs) B pabo4yylo MporpaMMy pacCMOTPEHBI U OJJOOPEHBI HA 3acelaHuu
KadeIpbl eCTECTBEHHOHAYYHBIX M TYMAHUTAPHBIX TUCIUTUINH.

3aBenyromiuii kadeapoit /?/ C. A. TarpsiHEHKO
COTI'JIACOBAHO:
3aBeNyrONIHi BBITyCKArOMIeH Kadeapoid /7/ C. A. TarpgHEHKO

«29» aBrycra 2022 r.

16



JlonoiTHeHUs ¥ U3MEHEeHU sl
K pado4eii mporpaMMe JMCUMILINHBI

IleHHOCTH KJIHEHTCKOIO ONbITA
Ha 2023-2024 yuyeOHbI# O]

JlomomHeHUs ¥ U3MEHEHHUs B pabovyro rmporpamMmy He BHocaTcs (aucruruinHa B 2023-2024
y4€OHOM rojJly HE U3y4aeTcs).

JlononHeHUs 1 U3MEHEHUS BHEC! !
Kana. cormon. Hayk, 101eHT ’ A.A. HoBukoBa

JlononHenus (MI3MEHEHHs1) B pabodyro IporpaMMy pacCMOTPEHBI U 0JIOOPEHBI Ha 3acCeTaHu
Ka(eappl €CTECTBEHHOHAYYHbBIX U TYMaHUTAPHBIX JUCLUIUIMH.

3aBenyronuii kadeapoii [ 7 C. A. TaTbsAHEHKO
COI'JIACOBAHO:
3aBeayronIuil BeIycKaromen kadgeapon ‘, Wi C. A. TaTpsIHEHKO

«31» aBrycra 2023 1.
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