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PaGouas mporpamma paccMoTpeHa Ha 3aceqanuu kadeapbl «CTaHKH U HHCTPYMEHTBD)
[TpoTokomn Ne OT




1. He.]]l/l H 3aJa4Y1 OCBOCHUS JUCIHUIIJIMHBI

Henp mucuumauHbl: (QOPMHUPOBAHUE Yy CTYACHTOB TEOPETUYECKMX 3HAHUM B 00JacTH
OCHUMapKETHHTa Ha OCHOBE aHA/IM3a W IIOMCKA BBITOJHBIX PEUICHUH W MPAKTUYECKUX HABBIKOB IO HX
MPUMEHEHHIO JUISl PEIICHHS PEalTbHBIX MMPAKTUYECCKHUX 33J1a4, B TOM YHUCIIe ¢ IpuMeHeHneM DBM.

3amaun JUCUMILINHEL:

»  u3ydeHUe OCHYMAPKHUHIOBOTO IMOJXO0/a K YIIPABICHHUIO COBPEMEHHBIMUA OPTaHU3AIMUSIMH, OCHOBHBIX
BUJIOB OCHYMApPKETHHT A,

»  (dopMupoBaHHE [OHMMAaHHS IPOIECCA HEMPEPHIBHOIO COBEPIICHCTBOBAHHS  JCSITEIbHOCTH
OpTraHH3aIn;

»  (opMHUpOBaHHE YMEHHUS HCCJICIOBAaTh BHYTPEHHEH M BHEIIHEHW Cpeibl OpPraHU3alliH, BBIIBICHUS
BO3MOXXHOCTEH COBEpIICHCTBOBAHUS, BBISIBISATh HWHHOBAIMM, BO3MOXXHOCTH WX NPHUMEHCHUS IS
o0ecrneYeHnss KOHKYPEHTOCTIOCOOHOCTH;

> (hopMHPOBaHHE HABBIKOB aJallTalldd OPraHW3alMOHHO-YIPABICHUYCCKUX WHHOBAIUH, MEPEIOBBIX
JOCTHKEHHUH B CBOCH WIIM OJIM3KUX OTPACISIX, K YCIOBHSIM OpPTraHU3aIINN.

2. Mecto nucuuminibl B ctpykrype OIIOIT BO

I[I/ICIII/IHJII/IHB, «EeH‘-IMapKeTI/IHF CUCTCM YHpPaBJICHUA KauCCTBOM)» BXOIUT B LUK 3JCKTUBHBIX
JMCIMIUIMH U OTHOCHUTCS K YHCIY JUCLMIUIMH 4acTH, (GOPMHUPYEMOH ydacTHHKaMH 00pa30BaTeIbHBIX
OTHOIIEHUH y4eOHOTO IIJIaHa.

Heo0X01iMbIMH YCIIOBUSMH JIJIsl OCBOCHUS TUCIUILIAHBIL:

3Hanue:

> OCHOBBI METOJIOJIOTUM HMCCIICIOBAHUS OIbITa KOMIIAHWN; MPUHIIUIBI U TEXHOJOTHUIO cOopa
uH(GOPMAIIUU TI0 MHHOBAIIMSM; TEXHOJIOTHH aJalTallid HOBOBBEICHUH K peabHBIM yCIOBHSIM KOMITAHUU;

> OCHOBHBIE TIOJXOJbl K OILIEHKE pEe3yJbTaTOB MCCIEJOBAHUN aKTyalbHBIX MpoOiIeM
YIPaBJICHUS, TTOJYYEHHBIX OT€YECTBEHHBIMU U 3apyOEKHBIMU UCCIIEAOBATEIISIMU.

YMeHue:

> 4eTKO (OpMYIMPOBATH 1IEJIM U 33J1a4, HA OCHOBE UMEIOIelcs MHPOpMAIINH;

> (hopMHUPOBATH ANTOPUTM JAEUCTBUMN, HCXOS U3 TIOCTABIICHHBIX IIETEH;

> MPOBOJUTH aHAJIN3 KOHKYPEHTHOM CPEJIbl;

> aHAIM3UPOBATh KPUTEPUH MOJIEJIEH COBEPIIECHCTBA;

> MPOBOIUTH UcCienoBaHus d((PEKTUBHBIX METOAOB, IPHUEMOB, OpraHU3AIMOHHBIX (OpM B
cdepe ynpaBieHus; aAanTUPOBATh HOBOBBEICHHS K PEAbHBIM YCIOBUSIM KOMITAHUU

Bnanenne:

> METOJIaMH M MPOTPAMMHBIMH cpeicTBamMu 00paboTku nHbopMaIuy;

> HaBBIKAMHU 00OOCHOBBIBATH YIIPABJICHUYECKUE PEIICHHS;

> HaBbIKAMM MPOBOAUTH AaHAIU3 JESATEIIbHOCTH OpraHuM3allid M HCHOJb30BaTh €ro
pe3yJIbTaThl JIA MOJATOTOBKH YIPABIECHYECKUX PEIICHUN;

> HaBbIKAMH OpPraHU3allUM U TJIaHUPOBAHMSL.

> HaBbIKAMH W3Yy4YEHUS OMbITa KOMIIAHUW, TYyYIIUX MPAKTUK YIPABICHUS; HABBIKAMU

aZlanTaliuy HOBOBBEJCHUH K peallbHbIM YCIOBUSAM KOMIIAHUHU
JUis MOJIHOrO YCBOEHMSI JAHHOM IUCHMILIMHBI OOydaromuecs JOJDKHBI 00alaTh 3HAHUSAMHU IO
mucuuruinHaMm: [Ipodeccronansnas MotuBanusi, CHuCTeMBbl yrnpaBieHUs KadecTBoM, CTaHapTH3aIMs
YMHOI'O NMpOH3BOACTBA, Bceobiiee ynpasinenue kauecTBoM, PazpaboTka M BHeIpeHHE CHCTEM KadecTBa,
Ceprudukaius cucTeM MEHEeKMEHTa KauecTBa.
3. Pe3yabTarhl 00yueHHs 1O TUCHUTIIMHE

Hpouecc HU3YUCHUS JUCHUIIIIMHBI HAIIPABJICH HA (I)OpMI/IpOBaHI/IC CIICAYIOIHnX KOMIIETEHIIUMN:



Tabmuna 3.1

KO)_I 1 HAUMCHOBAHUEC
KOMIICTCHIINH

Koa u HanmenoBanune
WHAWKATOPA TOCTIKEHUS
komnerenuuu (MJIK)

KOI[ U HAMMCHOBAHUC pC3yJibTaTa 06yquI/m
10O JUCIIUIITTMHE

I[IKCn-29 Cnocoben
H3y4aTh IEPEIOBOMI
HaIlMOHAJIILHOUN U
MEKyHAPOAHBIN OIBIT
10 BHEAPCHUIO CUCTEM
VIPaBJICHUS KAYECTBOM,
TOTOBUTH aHAJINTUICCKHUE
OTYETHI IT0 BO3MOKHOCTH
€ro MpUMCHEHUS B
OpraHu3aluu

[MKCn-29.1 IIpoBoaur 0630p
MEePEI0BOT0 HAMOHATBHOTO U
MEKTyHAPOTHOTO OIBITA IO

3HaTh. HanmoHabHYI0 ¥ MEXYHAPOTHYIO
HOPMaTUBHYIO 0a3y B 00JaCTH yNpaBJICHUS
KadecTBOM mpoayknuu (yciyr) (31)

pa3paboTKe 1 BHEJPESHUIO
CHCTEM YIPaBJICHHUS Ka4eCTBOM

Baaners. HaBsikom mpoBenenwms 0030pa
MepeA0BOr0 HAIMOHAIBHOTO U MEXIYHAPOTHOTO
OTIBITA 110 pa3pabOTKe M BHEAPESHUIO CHCTEM
ynpasieHus kadectsoM (B1)

[IKCna-29.2 OcymiecTBisieT

3naTh. OCHOBHBIC METOIbI pa3pa00TKU, BHEAPCHHUS
1 GYHKIIUOHUPOBAHUS CHUCTEM YIIPABIICHUS
kauecTBoM (32)

00pabOTKy JaHHBIX TIEPEIOBOTO
HAIMOHATLHOTO U
MEXIYHApOIHOI'O OIIBITA 110
pa3paboTKe ¥ BHEJPEHUIO CHCTEM

YmeTh. [IpuMeHITh aKTyalIbHY0 HOPMaTUBHYIO
JIOKYMEHTAIIHIO B 00JIaCTH pa3pabOTKH, BHEAPEHUS
1 QYHKIIMOHUPOBAHUS CHCTEM YIIPaBICHUS
kauecTtBoM (Y1)

Y1paBJIC€HUA KaYCCTBOM

Baaners. HaBbikoM 00paboTKu JaHHBIX
[IEPEIOBOr0 HAMOHAIBHOTO U MEXKIyHAPOAHOTO
OTIBITA 110 pa3pabOTKE U BHEJIPEHUIO CUCTEM
ynpaBjieHus kayectsoM (B2)

[IKCna-29.3 IIpoBoaur

3HaTh. MeTOo/IBI yIIpaBIeHus TOKyMEHTOO00POTOM
opraamzanuu (33)

COCTaBJICHHE CBOJHBIX OTUYETOB
10 aKTyaJnu3aluuu

Ymerhb. CocTaBIITh aHAIMTUYECKUE OTYETHI B
npodeccHoHAILHON 061acT aesiTenbHOCTH (Y?2)

HallMOHAIbHOU U
MEXIyHAPOAHOM HOPMAaTUBHOU
JIOKYMEHTAIMK B 001aCTH
pa3paboTKH, BHEIPSHUS U
(hyHKITMOHUPOBAHUS CHCTEM

YIIPABJICHHS KA4E€CTBOM

Buaagern. HaBbIKOM cocTaBiIeHUS CBOTHBIX
OTYETOB IO aKTyaJU3alluy HAITMOHAILHON U
MEKIyHapOJAHOW HOPMATUBHOW TOKYMEHTAMU B
o0yacTu pa3paboTKH, BHEAPEHHUS U
(hyHKITMOHUPOBAHUS CHCTEM YIIPaBIICHUS
kauecTBoM (B3)

4, O0beM IMCHUAIIINHDI

OO0t 00beM JUCHHMIUIMHEI COCTABIsAET 3 3aUeTHRIX eaunuil, 108 yacos.

Tabnuna 4.1.
dopma | Kypc/ AynnuTopHBIe 3aHATHUSI/KOHTAKTHAS CamocrosTeabHas Kontpous, ®
6 opma

oOyueHusl | ceMecTp paooTa,1ac. pabota, 4ac. Jac. N

Jlexuuu [[Ipaktudeckue | JlabopaTopHble TIPOMEXKYTOTHOU

3aHSATHSA 3aHATUS arTecTalnun

O4Has 4/8 10 20 - 78 ) 3au4éT
3a04Has 4/8 6 10 - 88 4 3a4ér
OYHO- 4/8 12 20 - 76 ) 3a4€T
3a04Has

5. CTpykTypa ¥ coep:kaHue THCHUIIHHBI

5.1. CTpyKkTypa IUCHUILIMHBIL.

o4yHast popma o0yuenus (OPO)




Tabmuma 5.1.1

CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIe
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTaa
n/n | Homep |HaummenoBanue pasmena | JI. [Ip.| JIab.
paszena
1 1 Mertomonorus 2 6 - 18 26 | IIKCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NIKCn-29.3 pabota 1-3
2 2 Knaccubukanms 4 6 - 20 30 I[KCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[MKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeaeHUs 2 4 - 20 26 I[IKCx-29.1 Tecr, onpoc
OCHYMAapKETHHTa [IKCn-29.2 | IlpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mogeiu 1e10BOro 2 4 - 20 26 |TIKCa-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[IKCx-29.3 pabora 10-12
3auer | - - - - - [NKCn-29.1 Bormpocsr k
[NKCn-29.2 3a4eTy
IIKCx-29.3
Hroro: | 10 200 O 78 108
3a04Has popma o0ydenusi (3PO)
Tabmuua 5.1.2
CrpyKTypa JUCLHUILIHHBI Aynutopusie | CPC, | Beero, KonJIK OneHouHble
Ne 3aHSTHA, Yac. | 4yac. | 4ac. cpencTea
n/n | Homep | Hammenosanue pasgena | JI. | Ilp.| JIaG.
paszaena
1 1 MeTtononorus 1 2 - 22 25 [TKCn-29.1 TecT, ompoc
OeHuMapKeTHHra I[MKCn-29.2 | TlpakTrueckas
I[MKCn-29.3 pabora 1-3
2 2 Knaccuduxanus 1 2 - 22 25 [IKCn-29.1 TecrT, ompoc
OeHuMapKeTHHra [MKCn-29.2 | Ilpakruyeckas
[TKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeneHus 2 3 - 22 27 [IKCn-29.1 Tecr, onpoc
OCHUMAapKETHHIa [IKCn-29.2 | IlpakTuueckas
IMKCn-29.3 pabora 7-9
4 4 Monenu AenoBoro 2 3 - 22 27 I[IKCn-29.1 Tecrt, ompoc
COBEPIIEHCTBA [IKCn-29.2 | Ilpaktudeckas
ITKCx-29.3 pabora 10-12
3auer | - - - 4 4 I[MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMIKCn-29.3
Hroro: | 6 10 - 92 108

04YHO-3204Has popma o0yuenus (O3DO)

Tabmuua 5.1.3



CTpyKTypa AMCIUILINHBL Aynutopusle | CPC, | Beero, | KonMJK OneHouHbIE
Ne 3aHSTHA, 9ac. | 4yac. | 4ac. cpencTaa
n/n | Homep | Hammenosanue pasgena | JI. IIp.| JIa®.
pazzena
1 1 MeTtomoorus 2 4 - 16 22 |IIKCn-29.1 Tecr, onpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NKCn-29.3 pabora 1-3
2 2 Knaccubukanus 2 6 - 20 28 I[KCn-29.1 Tecr, omnpoc
OeHUMapKETHHra I[IKCn-29.2 | Ilpakruyeckas
I[NKCn-29.3 pabota 4-6
3 3 Mopnenu npoBeieHUs 4 4 - 22 30 I[IKCn-29.1 Tecr, onpoc
OcHUMapKEeTHHIa I[IKCn-29.2 | IIpakTrueckas
INIKCn-29.3 pabota 7-9
4 4 Mognenu enoBoro 4 6 - 18 28 |TIKCga-29.1 Tecr, onpoc
COBEpIIIEHCTBA [IKCn-29.2 | IlpakTtudeckas
I[NIKCn-29.3 | pa6ora 10-12
3auer | - - - - - [MKCn-29.1 Bormpocsr k
I[IKCx-29.2 3a4eTy
IMKCn-29.3
Hroro: | 12 20 - 76 108

5.2. Coneprxanue TUCIUTUTHHEL.

5.2.1. Coneprkanue pa3ieinoB AUCIUTUTAHBI (UIAKTHYECKIE SAUHUIIBI).

Paznen 1. «Memooonoeus 6enumapkemunea». O0ume noHsATHs 0 6eHumMapkunre. Victopus pa3BuTus
6enumapkeruara. [IpeumyiectBa ncnonp3oBanust OeHuMapkeTHara. OTindane OeHYMapKeTHHTa OT IPYTUX
meto0B: BeeoOmiee ynpasienue kauectso (TQM), Kaizen — YaydmaTte U yiaydmaTb, PeMHKUHUPHHT,
Cpasnenue npeanpusatuii, Mapketunr. CpaBHEHHE KOHKYPEHTOB.

Paznen 2. «Knaccuguxayus 6enumapkemuneay». Buapl 6enumapkeTuara. BHyTpeHHnii OeHUMapKHHT.
Buemnuii 6enumapkunr. ['oGansHbIil GeHIMapKUHT

Paznen 3. «Moodenu npogedenus oOenumapxemurnea». ONBIT TPUMEHEHUS OEHUMAapKETHHTIa:
3apyOeKHBIN M OTEYEeCTBEHHBIN ONBIT TPUMEHEHNsI OeHIMapKETHHTA. DTaIbl TPOBEACHUS OCHUMapKETHHTA.
Pabowas rpynma mnpoekra. OOydyeHue ocHoBaM OeHuMmapkeTuHra CamoorneHka. HM3ydyeHue wu
JOKYMEHTUpOBaHUE Jyumied mnpaktuku. CO6op uHpopmanmu. AHanu3 pacxoxaeHuid. BeipaboTka
pexoMenaanuii. PazpaboTka u BHEIpeHHE TPOrpaMM U3MEHEHUH.

Paznen 4. «Opeanuzayus enedpenus pezyiomamos benumapkemuneay. OnrucaHne MUPOBBIX IPEMHA
1o KauecTBy. Merosmka «20 Kirodelt ycrexa B YIpaBJIeHUI» KaK JeI0Bast MOJIEIIbCOBEPIIICHCTBA

5.2.2. CopepxaHuie TUCIUILIMHBI 110 BUAaM y4EOHBIX 3aHSATHIA.

JIeKIInOHHbBIE 3aHATHSA
Tabmuua 5.2.1

No Homep O0bemM, yac. Tewma nexiuu
n/m pasnena O®0O | 300 | 0390
JUCHIUIIMHBI

1 1 1 1 OOmme moHATHS 0 OEHIMApPKUHTE.

2 1. HUcropus pa3ButHs GeHIMAapKETHHTa.

3 1 1 [penmytecTBa UCTIONB30BaHUS OCHUMAPKETHHTA.

4 O1mare GeHIMapKETHHTa OT JPYTHUX METOI0B: BeeoOmee
ynpasienue kauectso (TQM), Kaizen — Yiryumiate u ynydmars,
Penmxunupunr, CpaBHenue npennpusituii, Mapketunr. CpaBHeHHE
KOHKYPEHTOB.




5 1 1 1 Bunpl 6enumapkeTHHra.
6 2. 1 BHyTpenHnuii 6eHUMapKHUHT.
7 1 1 Buemnmmwnii 6eHUMapKUHT.
8 1 I'moGanbHbIi OeHUMAPKUHT
9 1 2 OrbIT prMeHeH:sT OeHIMapKETHHTa: 3apYOSKHBIN U
OTEYECTBEHHBII OMBIT MPUMEHEHHsI OEHUMapKETHHTa
10 2 OTansl IpoBeeHHs1 OeHIMapKETHHTA.
1 Pabouas rpynmna npoekta. O0ydeHne ocHOBaM
11 3. oenumapketrdra CamoorieHka. Mzyuenue u
JOKyMCHTHPOBAHHE JTyqIIeH IIPAKTHKH.
12 2 C6op nHpopMaimy. AHAIN3 pacxokaeHui. BeipaboTka
pEeKOMEH AU,
13 Pa3paboTka u BHEIPEHUE TIPOTPaMM H3MEHEHHIA.
14 1 2 4 Onucanne MUPOBBIX IPEMUH 110 KaYECTBY.
15 4. 1 Merommka «20 KJIroue ycrexa B yIpaBiIeHHI» Kak JeJI0Bast MOJIENb
COBEpILEHCTBA
Hroro: 10 6 12
IIpakTn4yeckue 3aHATHSA
Tabmuna 5.2.2
e Homep O6mbem, yac.
i pasnena 000 | 300 | 0300 Tema npakTHIECKOTO 3aHATHS
JVCIUTUTAHBI
1. 1 2 1 1 OCHOBHEIE TTOHATHSA U PEUMYIIIeCTBa OCHUMapKeTHHTa. 3a1a9u
1 GYHKIUH OCHYMApPKETHHTa. DTaIbl Pa3BUTHsI0EHIMApKETHHTa
9. ) 1 ) [pennoceunku nposenenus 6eHuMapkeTunra. [Ipuanumnst mo I'.
Barcony.
3. 2 1 OCHOBHBIE MTOHATHUS] KOHKYPEHTOCIIOCOOHOCTH 00BEKTa
4, 2 2 1 1 OCHOBHBIE TOAXOABI K OPTaHU3AIIUN KOHKYPEHTHOT'O aHAJIHN3a.
5 1 2 MeTo/p1 aHaIM3a KOHKYPEHTOCTIOCOOHOCTH TOBapa M KOMITaHHH.
Marpwuiia KOHKYPEHTHBIX PEUMYIIECTB
6 1 1 1 Pons GeHumapkeTHHra B 00ecrie4eHUH HEPEPBIBHOTO
COBEPIICHCTBOBAHMS B YIIPABICHHN KOHKYPEHTOCTIOCOOHOCTBIO
7. 2 2 OCHOBHBIE dTalbl OpraHu3auyi OeHIMapKEeTHHTA:
IUTAHUPOBAHMUE, UCCIIe/IOBaHUE, HAOIIOICHIE, aHATIH3,
aJlanTalys, yayqlieHue.
8. 3 2 1 1 Monenu 6enumapkerunra. [{ukn Jlemunra kak ocCHOBa
OeHUMapKEeTHHTA.
9 2 1 1 Tennenunu npumeHeHus: beHumapkeTunra. [IpaBmna
NPUMEHEeHNs] OeHYMapKeTHHra
10. 1 2 [lepcriekTHBBI pa3BUTHS TEXHOJIOTHH OeHUMapkeTHHra B Poccun
1 3a pyoesxoM. [Toaxo/Ipl K MPUMEHEHHIO HHCTPYMEHTApHS
O6enmapkuHra B Poccuu u 3a pyoesxom.
11 4 2 2 3 Omnpenenenune KIOYEBbIX MMOKa3aTeNel JeaTeIbHOCTH,
TPeOYIOMMX YIyUIICHHS
12, 2 1 3 PazpaboTka miana GeHIMapKUHTOBBIX UCCIICTOBAHUM JJIS
KOMITaHUH
Hroro: 20 10 20

JlabopaTopHbie padoThI




JIaGoparopHbie pabOThl y4eOHBIM IJIAHOM HE PEAYCMOTPEHBI

CamocrosiTesibHas padoTa cTyAeHTa

Tabnuma 5.2.3
No Howmep O6mbem, yac.
/i pazzaena Tema Bunx CPC
JTUCILMITIINHEBI OCDO 3(DO O(DO

1 1-4 18 29 16 MeTtoonorusi OeHUMapKETHHTA. Onpoc, Tect
Knaccudukarus OeHUMapKeTHHTA.
Mojenu npoBeaeHus [oaroroBka noknana
OeHumapketrara. OpraHu3anys
BHEJIPCHUS PE3yJIbTaTOB
OCeHUMapKEeTHHTa.

2 1-4 20 22 20 MeTtoonorusi OeHUMapKETHHTA.

IToaroroBka k
Kiraccudukarms 6eHIMapKeTHHTA. N
npakTUIecKoiipadbore

Mopenu npoBeaeHus
OeHumapkeTunra. OpraHu3anus
BHEJIPCHUS PE3yJIbTATOB
OeHUYMapKETHHTA.

3 1-4 20 29 29 WNupuBuayanbHble KOHCYIbTAIUN
CTY/ICHTOB B TEUEHHUE CEMECTpa

4 1-4 20 29 18 KoHcynbTamnuu B TpyIe nepen
3a4ETOM.

5 1-4 ) 4 ) IToaroroska k 3a4ery

Hroro: 78 92 76

5.2.3. IlpenogaBaHue AMCUUIUIMHBI BEJCTCS C MPUMEHEHHEM CIEAYIONIMX BHUIOB 00pa30BaTEIbHBIX

TEXHOJIOTHI:

-BHU3yasn3alus ydeOHoro Matepuana B PowerPoint B quamoroBom pexkume (JIEKITHOHHBIC
3aHATHUSA);

- BU3yanu3alus yueOHoro mMarepuaia Ha miatdopme OTkpsiToro oopasosanus TUY, MOOK
(JIeKIIMOHHBIE 3aHATHS, CAMOCTOSITENIbHAsI padoTa);

- paboTa B MaJIbIX rpymnmnax (MpakTUYECKUe 3aHsITHS);

- pa300p UCTOPUUECKUX CUTYyallUH, Kelc-CcTaau (IPaKTUYECKUE 3aHATHS);

- METO/] MPOEKTOB (IIPAKTUYECKHUE 3aHATHS).

6. TemaTuka KypcoBbIX padoT/IIPOEKTOB

KypcoBblie paboThI/POEKTHI yUeOHBIM IUIAHOM HE MPEyCMOTPEHBI

7. KoHTpoJibHbIE pa60oThI

7.1. MeTonuyeckue yka3aHusl JIJIsl BBIIIOJIHEHUS KOHTPOJIbHBIX padoT.

VY 3a04HOil (hopMBI OOYUEHHUS IPETYCMOTPEHO BBHIIOJHEHWE KOHTPOJIBHBIX paboT B maToMm cemectpe. K
BBITIOJTHEHUIO KOHTPOJIBHBIX padoT MO KaxJAoMy pasfeny AUCHUIUIMHBI CTYIEHT 3a0YHOr0 OOy4eHHUs
IIPUCTYNAET TOJBKO IOCJIE M3Y4YEHHs MaTepuana, COOTBETCTBYIOIIETO AAHHOMY paslelly IpOrpaMMBI.
KoHTposnbHbIe paOOThI BBIOIHAIOTCSA COINIACHO BapUaHTy ONpe/eIeHHOMY npenoaasaresneM. KoHTponbHas
paboTa SBJISETCS IOIYCKOM K 3a4eTy.

Tembl KOHTPOJIBHBIX PaboT:
1.ITpeumyiiecTBa NCMOIB30BaHNS OEHUMAPKETHHTA.



2.01nmune GeHUMapKEeTUHTa OT APYrux MeTonoB: Bceobmiee ynpasinenue kadectBo (TQM), Kaizen —
VYayumars u ynyumate, Pennxuaupunr, CpaBHeHHE TpeAnpUsTAA, MapKeTHHT .
3.0tanbl npoBeneHust 6eHuMapkeTuara. Paboyvas rpymnmna nmpoekrta. O0ydeHne ocHOBaM OCHYMapKETHHTa
CamoolieHKa.
4. Vzydenue U JOKyMEHTUPOBaHHE JTydliei npaktuku. COop nHpopmanmu. AHaIU3 pacXOKICHUH.

8. OHeHKa pe3yJabTaTOB OCBOCHUSA JUCIHUIIJIUHDbI

8.1. Kpurepun olieHUBaHUs CTETICHH MTOJIHOTHI M KAY€CTBA OCBOCHHUS KOMITETEHITNI B COOTBETCTBUU C
IUTAHUPYEMBIMH pe3yJibTaTaMu 00yueHUs npuBeneHsb! B [Iprnoxenun 1.
8.2. PeliTHroBas CUCTeMa OLICHUBAHUS CTEIICHU IMOJIHOTHI U Ka4eCTBA OCBOCHUS KOMIIETCHITHMA
oOydJaronuxcst ouHol GhopMbl 0OyUEeHHS TIpeIcTaBiieHa B Tabauie 8.1.

Tabnuna 8.1
Ne n/u | Buasl MeponpusTHii B paMKax TEKYILEro KOHTPOJIS | Kommuectso Gajuios
1 Texymas aTTecTanus
1 | BemmonHeHUe u 3amUTa MPAKTHYECKOH paboThl Nel 0-5
2 | BoimonHeHue U 3a1UTa NpaKkTHYecKol paboTer Ne2 0-5
3 | BemonHenue u 3ammra npakTayeckoi paboter Ne3 0-5
4 | BpINOJTHEHHUE U 3aIIUTa IPAKTUIECKOi paboThl Ned 0-5
5 Texymuit KOHTPONh 3HAHWH JIEKIIMOHHOTO MaTepuaina (TecT) 0-5
6 Texymmii KOHTPOJIb CAMOCTOSTENILHON BHEAY TUTOPHOU M 8y TUTOPHOU PabOTHI. 05
NTOI'O 3a nepByro TEKYIIYIO aTTECTAIHIO 0-30
2 TeKyIas aTTecTaIus

7 | BoimonHeHue U 3ammTa npakTHyeckoi paboTer Ne5 0-5
8 | BoimonHeHue U 3ammTa IpakTHIeckoi padboTel Ne6 0-5
9 | BrimonHEeHHE U 3aIKTa MPAKTHIEeCKOH paboThl Ne7 0-5
10 | BeimonHeHue u 3amyTa NpakTUIecKoil paboTel Ne§ 0-5

1 Texkymuit KOHTPOIb 3HAHUI JEKIIMOHHOTO MaTepuaina (TecT) 0-5

12 Texymuit KOHTPOJIb CAMOCTOSTENFHON BHEAYTUTOPHOM U 2y TMTOPHON PabOTHI. 05
HUTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIMIO 0-30

3 Tekyuias aTTecTalus

13 | BreimonHeHue 1 3aniUTa npakTuIeckoil padboTsl Ne9 0-5
14 | BreimonHeHue ¥ 3anyTa npakTudeckoit pabotsr Nel0 0-5
15 | Beimmonnenwue u 3anura npakTuyeckoi padotel Nell 0-5
16 | BeimonHeHve u 3anuta npakTHdeckoi paboter Nel2 0-5
17 | Texkymuii KOHTPOJIb 3HAHWHA JIEKIIMOHHOTO MaTepuana (TecT) 0-5
18 | Texymmii KOHTPOJIb CAMOCTOATEIHHON BHEAYAUTOPHOU 1 ayTUTOPHOH pabOTHI. 0-5
19 | PeleHue NpakTHYECKUX CHTyaIHi 0-10
HNTOI'O 3a TpeThiO TEKYIIYIO aTTECTAI[HI0 0-40

BCEI'O 100

9. YuebHo-MeTOoANMYecKOe U HHPOPMaMOHHOE o0ecrieyeHne TUCHMIIUHBI
9.1. [lepeueHb pekOMEHyeMOM JIUTepaTypsl peacTaBieH B [Ipuiokenun 2.
9.2. CoBpemenHbIe MpodeccuoHanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBbI

Caitr ®T'BOYBO TV (http://www.tyuiu.ru/)

Cucrema nojnepxku auctanimonsoro odydenust Educon (http://educon.tsogu.ru:8081/)



http://www.tyuiu.ru/

- DJeKTpOHHBIH KaTamor bubaroreuno-u3aarenpckoro komruiekca (http://webirbis.tsogu.ru/)
9.3. JlumeH3noHHOE W CBOOOJHO pacmpocTpaHseMOe IMporpaMMHOE OOecredYeHne, B T.4.
OTEUYECTBEHHOTO MTPOU3BOJICTBA!
1. Microsoft Office Professional Plus.
2. Microsoft Windows.
10. MartepuajJbHO-TEXHHYECKOE O0ecnevyeHue JUCIUTIMHBI
[ToMemienust JUIsi TPOBEACHUS BCEX BHUJOB PadOThI, MPEIyCMOTPEHHBIX YYEOHBIM IUIAHOM,
YKOMILUIEKTOBaHbI HEOOXOIUMBIM 000PYI0OBaHHUEM M TEXHHYECKUMHU CPEJICTBAMHU O0yUYCHHUS.

O0ecneyeHHOCTh MaTepHATbHO-TeXHHYeCKHX ycaosuii peanusanuu OIIOIT BO
Tabmuua 10.1

Anpec (MECTOIOIOKCHHIE)
MOMEIICHUH JJ1sl MPOBEICHUS
BCEX BHUJIOB yueOHOI
JIESITeTbHOCTH, MTPETyCMOTPEHHON

HaunmeHnoBaHnue nmoMemeHu ais
MIPOBEICHISI BCEX BUIOB YUeOHOM
JeATEIbHOCTH, IPENYCMOTPEHHOM

y4eOHBIM TUIAHOM, B TOM YHCJIC

HanmenoBanne yaeOHBIX
IPEIMETOB, KYyPCOB,
JUCLUIUIMH (MOIyNel),

Ne NPaKTHKH, HHBIX BHOB . y4eOHBIM TIIAaHOM (B Clly4ae
o IIoMemcHusA 11 CaMOCTOATCIIbHOU o
/o y4eOHOM JIeITENBHOCTH, peanu3anuroOpa3oBaTeIbHOM
paboTHI, C yKa3aHHUEM TIepEedHs .
MPeyCMOTPEHHBIX HpOTpaMMBI B CETEBOH (opme

OCHOBHOT'0O 000pYyI0BaHus, y4eOHO-
y4eOHBIM TUTAHOM : JIOTIOJTHUTENIBHO YKa3bIBACTCS
HaTISAHBIX TOCOOU

00pazoBaTeIbHOM HauMEHOBaHUE OpraHU3aliH, C
MIpOrpaMMBbl KOTOPOH 3aKJII0YEH JI0TOBOP)

JIeKIIMOHHbBIE 3aHATHS:

YyeOHast ayaAuTopus 11 IPOBEACHUS
3aHSITUI JIEKLMOHHOTO THIIA; TPYIIIOBBIX
Y UHJIUBUYaITbHBIX KOHCYJIBTAIIHM;
TEKYIIETO KOHTPOJIS U TPOMEKYTOUHOMN 625000, Tromenckas 061acTh, T.

aTTECTalUH. TroMens, yi. OHepreTukos,1.44
OcHamEeHHOCTh: YueOHas MeOeb:

CTOJIBI, CTYJIbS, JOCKA ayJUTOPHAS.
KommproTep B KOMILTEKTE, TPOCKTOP,
MIPOSKIIMOHHBIN SKpaH.

beHumapkeTHHr cucreM
YIIPABJICHUS KAYECTBOM



http://webirbis.tsogu.ru/

JlaGopaTopHbIe 3aHITHS: 625000, TromeHckas 001acTh,
YueOHass MeOenb: CTOJNBI, CTYJbSI. r. TroMeHs, yi1. DHEpreTHKOB,
Kommerorep B koMIuIeKkTe 8 mIT., n.44

MPOEKTOp 1 MmIT., MPOEKIIMOHHBII 3KpaH—
1 wt., Po6or FANUC M-20iA/35M B
KoMILIeKTe ¢ kKoHTposuiepom FANUC
cepun R-30iB, ToxapHsIii CTaHOK C
YHUCIIOBBIM TPOTPAMMHBIM
ympasinenueM CAK 50135Di, Cron
ckianHoi TymoOa, Illkap AM 1891,
Cranok mrockonnmudoBaisHb 3E710,
Hlxap AM 1891, Bepcrak WB
1800Sh+WD1+WD5, Kommiext
y4e0HOI POOOTH3NPOBAHHON SYEHKH -
1 wrr., [Inuta moBepodHass YyryHHas
— 1 mT., YcraHOBKa KOHTPOJIS
3yOuaThix kon€c - 1 mr., YcraHoBKka
KOHTPOJIS SBOJTEBEHTHBIX

noBepxHocTer — 1 .

11. Meroanueckue ykazanus no opranuzanuu CPC
11.1. Meroaundeckue yka3zaHus MO MOJTOTOBKE K MPAKTHUYECKUM 3aHSATHUSM.
> YepuomsitoB, A. M. benumapkunr : ydeOHOe mMmocoOue ISl CTYAEHTOB BBICHIMX Y4YEOHBIX
3aBenennii /| A. M. UYepHomstoB. - CaparoB : Ai#t Ilm Dp Memua, 2018. - 151 c¢. - URL:
http://www.iprbookshop.ru/70760.html. - ISBN 978-5-4486-0151-4 : ~b. 1.
> benumapkuHr : ygyeOHoe mocobue / coct. U.B. JlornHOBa; YIbSH. TOC. TEXH. YH-T. — YIIbSHOBCK :
VaI'TY, 2021. — 156 c.

11.2. Metoauueckue yka3zaHus [0 OpraHU3alui CaMOCTOATENbHOM paboThI.
> KoHKkypeHTHBIE TpenMyIiecTBa U OCHUMAPKUHT : yueOHoe mocooue i By30B / HO. H. CosoBbena.
- 2-e u3A., ucnp. u jgom. - Mocksa : FOpaiir, 2021. - 139 c. - (Beiciiee o6pazoBanue). - ObC "IOpaiit". -
ISBN 978-5-534-11498-0 : 269.00 p. - TekcT : HeMOCPeACTBSHHBIH.
> BernumapkuHr : yaebHoe mocodbue / coct. M.B. JlornHoBa; YiibsH. roc. TEXH. YH-T. — YIIbSTHOBCK :
Val'TY, 2021. — 156 c.



http://www.iprbookshop.ru/70760.html

[Tpunoxenwne 1

IInanupyemsle pe3yabTaThbl 00y4eHUs! 1JIs1 (POPMHUPOBAHUSA KOMIIETEHIIMN U KPUTEPHH WX OLleHUBAHUS

JucuuruinHa BeHYMapKeTHHT CUCTEM YIPABICHHS KaYeCTBOM
Kopn, nanpasnenue noarotosku: 21.03.01 Hedrerasosoe neno, 27.03.04 Ynpasnenue B TexHuueckux cucremax, 27.03.05 Munosatuka, 38.03.06
Toprosoe nemno, 38.03.10 XunumniHoe X0351WCTBO 1 KOMMYHabHas HHMpacTpyktypa, 42.03.01 Pexnama u cBsi3u ¢ obmiecTBeHHOCTRI0, 43.03.01 CepBuc.

KO}:{ 1 HAMMCHOBAHUC

Kon Kon, HaumeHOBaHHE Kputepun orieHHBaHUS Pe3yIbTaTOB 00Y4YCHHUS
pe3ynbTara 00y4eHHs 1o
KOMIIETEHIIN U NIK
IUCUUIIINHE 1-2 3 4 5
- He 3HaeT | JleMoHCTpuUpyeT eMOHCTPUPYeT E€MOHCTPHPYET
29 IIKCz-29.1 3nare: HannonanbHas u , A pupy! A pupy! A pupy
I[IKCn- TIpoBomuT 0630p MKy HAPOHAS JEHCTBYIOIIYIO OT/eJbHBIE 3HAHUS | JIOCTATOYHBIC 3HAHMS | UCUYEPIBIBAIOLINE 3HAHUS
Criocoben HAI[MOHAIBHYIO U | HAIIMOHAIBHON U | HAIMOHAIBHON U | HAIMOHAJIBHOM u
IIEPEI0BOIO HOpMAaTHBHAs 6aza B MGI;IKZ[ . o;;{ ° eI:K ADOIHOI eI:K ADOHOI el;( ADOHOI
M H HOi M H HOi M H HOi
u3y4aTh HallMOHAJILHOI'O 1 obactu YIIpaBIeHUS YHapoILy AYHApOLt AYHapon AYHApOAt
TepeI0Boil HOPMAaTHBHYIO 0a3y B | HOpMAaTHBHON 0a3bl B | HOPMAaTUBHOHM 0a3bl B | HOpMAaTHBHON 0a3bl B
MEKTYHapOIHOTO Ka4eCTBOM OPOAYKIIHA
9 obmacTH  ympapieHHs | 00JacTH  yOpaBieHUs | oONacTH  ympaBieHus | obnacTu yIIpaBJIeHHs
HAIMOHAIBHON | orprra 1o (yeayr) (31)
" 6 KaueCTBOM NPOAYKLMH | Ka4yeCTBOM NPONYKIMH | KaYeCTBOM MPOAYKIHMU | Ka4YeCTBOM MPOIYKIIHU
MEXKITyHAPOTH paspaboTKe 1 Baapern: HaBeikom | He Bmameer HaBbikoM | Brameer HaBBIKOM | YBEpEeHHO BianeeT | B coBeprieHcTBe Bianeer
ALY BHEAPCHUIO CUCTEM | npopenenms 0030pa | mpoBeneHus ~ 0030pa | MpoBeAeHUs — 0030pa | HABLIKOM IPOBEACHHUS | HABBHIKOM MPOBEICHUS
BIM OMBIT IO IDABJICHIS
yup HepesioBOrO NIepPeI0BOTO HEePeIOBOTO o030pa nepenoBoro | o63opa TIepeIOBOrO
BHCAPCHUIO Ka4yeCTBOM HAIIMOHAIBFHOTO U | HAIIMOHATHLHOTO ¥ | HAIMOHAJIBHOTO U | HAMOHAJBHOTO U | HallMOHAJIBLHOTO u
CHUCTEM MEXAYHapOIHOIO OIBITA [0 | MEXIYHAPOIHOTO MEXIYHapOIHOTO MEXIYHapOIHOTO MEXIIyHAPOIHOTO OIBITA
yHupaBICHUA pa3paboTKe M BHEAPEHHUIO | OMbITAa M0 pa3paboTKe | OmMbITa MO pa3paboTKe | OMbITAa [0 pa3paboTKe | Mo pa3paboTke u
KauyeCTBOM, CHCTEM YIOpaBIECHHUA | U BHEAPCHHIO CHCTEM | U BHEAPCHHIO CHUCTEM | U BHEIPEHUIO CHUCTEM | BHEAPCHHIO CHCTEM
TOTOBUTH kauectBoM (B1) YIIPABJICHUSI KAYECTBOM | YIPaBJICHHs KAUeCTBOM | YIPABJICHHS KQYeCTBOM | YIIPABJICHUS KaueCTBOM
ananutuueckue| 1IKCn-29.2 JleMOHCTPHpPYET JleMOHCTPHpPYET JleMoHCTpHpYeT
He 3HaeT OCHOBHBIE | OTHEIBHBIC 3HAHUS | JIOCTAaTOYHBIC 3HAHMS
OTYETHI 110 Ocyuiectaiser 3uatb: OCHOBHBIE METOIbI METOMBI 43060 ocﬂo eTomo };c o eronop | MCUCPTIBIBAIONIIE SHAHMS
HOBHBIX METOIOB HOBHBIX METOJIOB
BO3MOJKHOCTH | OOpabOTKY JaHHBIX | paspaGoTku, BHEIpEHHS N pasp ’ A A OCHOBHBIX METOIOB
BHEJIPCHUS u | pa3paboTk, pa3paboTkuy,
ero IIepeaOBOIO (YHKIIMOHNPOBAHUS CUCTEM paspaboTKy, BHEAPCHNS U
(YHKIMOHUPOBaHHS BHEJ[PEHUS U | BHEIPCHUSI u
MPUMEHEHHUS B | HAIIMOHAIBHOTO U YIIpaBJICHUS KaueCTBOM (bYHKIMOHHPOBaHHS
(32) CUCTEM  YIpaBleHUS | QYHKIIMOHHPOBAHHS (yHKIMOHUPOBAHHSA cHeTeM DABICHILS
Opranmsaiu | MEKIAYHApOIHOro Ka4eCTBOM CHCTEM  YIpABICHHUSA | CHCTEM  yIpaBJCHHS ymp
OIbITa IO KaueCTBOM
Ka4ueCTBOM KaueCTBOM
paspaboTke u VYmersb: [Mpumensts | He ymeeT npumensts | Ymeer [PUMEHATH | YBEPEHHO MpUMeHseT | B COBEPIIEHCTBE
BHCAPCHUIO CUCTEM | aKTyanpHYH0 HOPMATHUBHYKO | aKTYaJbHYIO AKTyaIbHYIO aKTyaIbHYIO NPUMEHSET AaKTyaJbHYIO
yHapasJICHUS JOKyMEHTAIMI0 B 0OJNACTH | HOPMAaTUBHYIO HOPMAaTUBHYIO HOPMAaTUBHYIO HOPMAaTHUBHYIO
KayeCTBOM pa3paboTKu, BHEOPEHUS U | JOKYMCHTALHUIO B | JOKYMEHTALHIO B | IOKyMEHTALHIO B | IOKyMEHTALHMIO B 00NacTH
(YHKIMOHMPOBaHMS cUCTeM | obmacTu  pas3paboTky, | obmactn  pa3paboTku, | obnacTH  pa3paboTKu, | pa3paOOTKH, BHEIPEHHS H
yIpaBICHUS KAueCcTBOM | BHEIPEHHUS U | BHEIPCHUS U | BHEIPCHUS U | QYHKIMOHHPOBAHUS
Y1) (YHKIIMOHHPOBaHUS (YHKIIMOHUPOBaHUS (YHKIIMOHHPOBaHUS cUCTeM yIpaBlIeHUS
CHCTEM  YOpaBJCHHS | CHCTEM  YIPABJICHMS | CHCTEM  YIPABICHHUs | KaueCTBOM
Ka4eCTBOM Ka4eCTBOM Ka4yeCTBOM




Baanern: Hasrikom | He BmameeT HaBBIKOM Bnaneer HaBBIKOM | YBEpPEHHO Bianeer | B coBepiieHcTBe BiageeT
00paboTKH JAHHBIX | 00paboTKU JaHHBIX | 00pabOTKU JAHHBIX | HABBIKOM  0OpaOOTKH | HABBIKOM 00paboTku
IIepeI0BOTO Nepes0BOro MIepeIOBOTO JAHHBIX  MEPEel0BOro | HaHHBIX TIePeI0BOrO
HAIIOHAIBEHOTO U | HAIIMOHATIHLHOTO M | HallMOHAJIBLHOTO U | HAIMOHAJBHOTO 1 | HallMOHAJIBLHOTO "
MEXTyHapOJHOTO OIBITA IO | MEXIyHAPOIHOTO MEXAYHApOAHOI O MEXTyHApOIHOTO MEKIYHapOJHOIO OIbITa
pa3paboTKe W BHEAPEHUIO | OMbITAa MO pa3paboTke | OMBITa MO pa3paboTKe | OmbITa MO pa3paboTke | MO pa3paboTke u
CUCTEM YOpaBJIeHUs | M1 BHEOPCHUIO CHCTEM | M BHEAPEHHMIO CHCTEM | M BHEIPEHHIO CHCTEM | BHEIPEHUIO CHCTEM
kayectBoM (B2) yIpaBJIeHUs] KAYECTBOM | YIpPaBJIEHUS KAUECTBOM | YIPABJICHUS KAUECTBOM | YIPaBJICHHS KaueCTBOM
E€MOHCTPHUPYET E€MOHCTPHUPYET E€MOHCTPHUPYET
MKCn-29.3 3HaTe: Meronpr | He  3Haer  MeToam A PHpY! A PHPy! A prpy
' OTJeNbHBIE 3HaHUS | JOCTaTOYHBIC 3HAHWA | MCUCPIBIBAIOIINE 3HAHUSL
IIpoBOIKT yIpaBiIeHUS yIpaBJICHUS
pOBOX METOZIOB  VIIPAaBIICHHUSA | METOIOB  YIIPABICHHS | METOJOB YIIpaBIICHAS
JOKyMEHTO000pOTOM JOKyMEHTO000pOTOM
COCTaBJICHUE JIOKYMEHTO000pOTOM JIOKYMEHTO000POTOM JTOKYMEHTO000POTOM
opranu3zaiuu (33) OpraHu3anuu
CBOJIHBIX OTYETOB OpraHU3aINH OpraHU3aINH OpraHU3aIiN
10 aKTyaJanu3aruu Ymeer MIPUMEHSTh B COBEPIICHCTBE
Y Lj Ymers: CocraBnate | He ymeer cocTaBisTh p YBepeHHO cocTaBiIseT p
HallMOHAJIBLHOM U COCTaBJIATH COCTaBJIACT
aHAJIUTUYECKHE OTYETHl B AHAITMTHMECKHE OTYETHL | - cckue oruery | AHATHTHUECKHE OTHETHL | oo eTHI B
i N . | aHamuTHY .
MEXKAYHApOIHOU npoeCcCHOHATLHOM B TpodeccHoHaIbLHOMN B mpodeccHoHATbHO B TpodeCccCHoHaILHOM HpoteccHoHATbHOI
HOpPMaTHMBHOU obmactu gestenbHoCcTH (Y2) | 007acTH IeATEIbHOCTH p obnacTu AesITeNbHOCTH P

JOKYMCHTalU B
oOmactu
pa3paboTkw,
BHCAPCHUA U
(YHKIIMOHUPOBAHUS
CHCTEM YIPaBIICHHS
Ka4eCTBOM

obnactu JACATCIBbHOCTHU

obnmactu JACATCIPHOCTHU

Baanern: Habixom
COCTaBJICHHS CBOJIHBIX
OTYETOB IO AKTyaJIN3aIlluN
HaIMOHAJILHOM u
MEXAYHapOIHOU
HOPMAaTUBHOI

JIOKyMEHTAIMU B 0071aCTH
pa3paboTKu, BHEIPEHHS U
(YHKIMOHUPOBAHUS CHCTEM
YIIpaBJICHUS Ka4yeCTBOM

(B3)

He BJIaaCCT HaBBIKOM
COCTAaBJICHHUA CBOIHBIX

OTYETOB o
aKTyalIu3aluu
Hal[MOHAJIbHOU u
MEXKyHApOIHOM
HOPMAaTUBHOMI
JOKyMEHTAIN B
obOmactTi  pa3paboTKH,
BHEJIPEHUS u
(YHKIIMOHUPOBaHUS
CHCTEM  YIIPaBICHHS

Ka4yCCTBOM

Bnaneer HaBBIKOM
COCTaBJICHUSI CBOJHBIX
OTYETOB o
aKTyaJu3aluu
HalMOHAJIbHOU U
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
oOnacté  pa3pabOTKH,
BHEJ[PEHUS "
(bYHKIIMOHUPOBaHUS
CHCTEM  YNpaBJEHHA
Ka4eCTBOM

VBepeHHo BJIaacCT
HaBBbIKOM COCTaBJICHUA
CBOIHBIX OTYCTOB II0

aKTyaJIu3aluu
HalMOHAJIbHOU 51
MEXTyHapOJHOHI
HOPMAaTUBHOM
JIOKyMEHTaIH B
obOmacté  pa3pabOTKH,
BHEJIPEHUS n
(bYHKIIMOHUPOBaHUS
CHCTEeM  YNpaBJICHUS
KaueCTBOM

B cosepuiencTBe Bnazxeer

HaBBIKOM COCTaBJICHUS
CBOIHBIX  OTYETOB IO
aKTyaJIn3aluu
HaI[MOHAJILHOM u
MEXIYHApOJHOU
HOPMAaTUBHOU

JIOKyMEHTallu B 00J1acTH
pa3paboTKu, BHEIPEHUSI U

(YHKIHOHUPOBaHUS
CHCTEM yIpaBJeHUs
Ka4ueCTBOM




KAPTA

[Tpunoxenue 2

00ecre4eHHOCTH JUCHUILIMHBI y4eOHOH U y4eOHO-MeTOIHYEeCKOii JTUTePaTypoii
JlucuuiuiHa: beHuMapKkeTHHT CHCTEM YIPaBICHUS KAYeCTBOM
Kon, nanpasnenue noarorosku: 21.03.01 Hedrerazosoe neno, 27.03.04 Yrpasnenue B Texunueckux cucremax, 27.03.05 Muanosaruka, 38.03.06

Toprooe neno, 38.03.10 XXunuiHoe X035HcTBO 1 KOMMYyHalIbHAst HHGpacTpykTypa, 42.03.01 Pexama u cBsi3u ¢ odmecTBeHHOCTHIO, 43.03.01 CepBuc.

Ne HammenoBanue yue6HOT0, y4eOHO-METOJUUECKOTO U3AaHUs, aBTOPA, H31aTEIbCTBA, Konnuectso Kontunrent | Obecneuennocts| Hamnuue
/I BHUIU3AHVS, TOJ U3TaHUS SK3EMIUISIPOB B| OOy4aromuxcs, | 0O0ydJarommxcs | 3JEKTPOHHOTO
BUK WCTIONB3YIONINX | JInTepatypoit, % [BapuantaB ObC
YKa3aHHYIO (+/-)
TUTEPaTypy
Beenenue B ynpasieHre KaueCTBOM : y4eOHOE MOcoOre 1Mo HANPaBICHUSIM MOJTOTOBKH
1 Oaxanaspos 27.03.01 "Crannapruzauus u Metponorua” u 27.03.02 "Yupasnenue oP 30 100 +
kagecTBoM" /M. C. Ocramnenko, A. M. Tsepsikos, /. C. Bacunera ; TUY. - TromeHs :
TUY, 2017. - 213 c. : puc., Taba. - DnexTponHas oubnmmorexka TUY.
Tebexun, Anekceli BacunpeBud. YmpaBieHrne KadecTBOM : y4eOHHWK aisi By3oB / A. B.
Tebexkwn. - 2-e u3d., mep. u gom. - Mocksa : FOpaiir, 2021. - 410 c. - (Bricuiee
2 obpaszosanme). - URL: https://urait.ru/bcode/468586. - Pexum moctyma: mis aBTOp. OP 30 100 +
nonb3oBatenet. - ObC "FOpait".
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Jlnct cornacoBaHuA
BHyTpeHHUI AOKYMEHT "BeHuMapkeTUHr cuctem ynpaBneHus kadyecteom_2023_40.062_6_BCYK"

HokymeHT nogrotoeun: Bacunera AmuTtpuin CepreeBuy

[onxHocTb [o17(e] no PesynbTar

[loueHT, nmetoLymnii OcraneHnko Mapus CepreesHa CornacosaHo
yYeHyto CTeneHb
KaHauaaTa Hayk v
y4YeHoe 3BaHue AOLEeHT
(BbICLUNIA YPOBEHbD)

[oueHT, nmerowmn Bacunera Omutpuin CepreeBuny CornacoBaHo
YYEHyIo CTeneHb
KaHaugaTa Hayk u
y4YeHoe 3BaHue A0oUEHT
(BBICLUNIA YPOBEHbB)

HvpekTop TeepskoB AHgpen Muxannosuy CornacosaHo
[OupekTop Mensenes AHgpen ButanbeBuy CornacoBaHo
HauvanbHuK oTaena Lnbik KoHcTaHTH KOpbeBn4 CornacoBaHo
Cneumnanuct 1 Paguuko [InaHa BuktopoBHa CornacoBaHo
KaTeropum

[OupekTop KatokoBa [Japbsa XpucaHoBHa CornacoBaHo
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