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1. HCJII/I H 3a1a4Y1 OCBOCHUSA JUCIHUIIJINHBI

Heas aucnunaMHbl: GopMupoBaHHEe y OOy4arommxcs Mpo(ecCHOHAIBHBIX KOMIICTEHIIHIA,
CBA3aHHBIX C IMPOCKTUPOBAHHUCM, BHCAPCHUCM U IMOBBIIICHUEM PEC3YJIIbTATUBHOCTHU U 3(1)(1)CKTI/IBHOCTI/I
cucTeM BceoOmero MenepkMenTa kadectsa (TQM) ¢ 1enblo MOBBIMICHUSI TEXHUYECKOTO YPOBHS, Ka-
4eCcTBa U KOHKYPEHTOCTIOCOOHOCTH OTEYEeCTBEHHOM MPOTYKIUH.

3agaum qTUCHMIIJIMHBI:

. u3yanuth TpeboBanus cranmaaptoB UCO cepun 9000:2000 mo peanusanuyd MPUHIIUAIOB
MEHE/PKMEHTa KauecTBa; KOHIEMIMN BCEOONIEro MEHEIKMEHTa KadecTBa; CIIOCOOOB peanu3anuu
NPUHIUIIOB MEHE/DKMEHTA Ka4eCTBa B YCIOBUSIX KOHKPETHOM OpraHU3aIluH;

. chopMHpOBATh YMEHHS PUMEHITH KOHKPETHBIE HHCTPYMEHTAPUU BCEOOIIET0 MEHEIX-
MEHTa Ka4eCTBa; BBIIOJHATH INIAHUPOBAHUE OPTraHU3AIMOHHBIX MEPONPHUSATHIA MO CO3AAHUI0 U (PYHK-
[IUOHUPOBAHHIO CUCTEM BCEOOIEro MEHEPKMEHTA KaueCTBa;

o c(hopMHPOBATh HABBIKU BIIAJICHUS METOIaMU BCEOOIIETO MEHEKMEHTA KauecTRa.

2. Mecto mucuuniaunbl B crpykrype OIIOII BO

JuctmiuinHa «BceoOliee yrpaBlieHHE KadyeCTBOM» OTHOCHTCS K YacTH y4eOHOro IIJIaHa,
dbopMupyeMOil y4acTHUKaMH 00pa30BaTEIIbHBIX OTHOIICHHA.

HeoOXoauMbIMU  YCITOBUSIMH  JIJISI  OCBOCHHSI JTUCIMIUIMHBI SIBJISIFOTCS: 3HAHUE OCHOBHBIX
MOJIOKEHUH OOIIECTBO3HAHUS, YKOHOMUKH, MAaTEMaTHKHA W TpaBa, YMCHHE AHATU3UPOBATH YCIOBHUS
3aj]a4, OCYIIECTBIISATh MOMCK M OTOOP HEOOXOJMMON WH(POpPMALMU, a TaKKE YMEHHUS NPHUMEHSTh
W3YYCHHBIC ITOJIOKCHHS TP PEIICHUN TPAKTHYSCKUX 3a7ad.

OcHOBHbIE TIONIOKEHUS TUCIUIUIMHBI HCTOJB3YIOTCS B JallbHEHIIEeM TpuU H3y4YeHUH
MOCIETYIONNX JUCIUIUINH OJI0Ka «YTIpaBIeHHE Ka9YeCTBOMY.

3. Pe3yabTaThl 00y4yeHHUs M0 AUCHHUIJIMHE

[Iporuiecc n3yueHus: AUCHUILTUHBI HATIPaBlIeH Ha (OPMHUPOBAHUE CIEAYIOIIUX KOMITETEHITHI:
Tabmuma 3.1

Kon n HaumeHoBaHMe pe3ynbTara
00y4eHus 10 IMCIUILTHHE
3raer (31): OCHOBHBIE WHCTPYMEHTHI
YIPaBICHUSI KAuyeCTBOM TEXHOJIOTHYE-
CKHX MPOLECCOB; HOPMAaTHBHO-
TEXHOJIOTUYECKYI0 JIOKYMCHTALUIO I10
BOIIPOCAM YIPaBIJICHHS] KAYECTBOM

Kox n nanmenoBanme
KOMIIETCHIINH

Kon 1 HanmeHOBaHME HHINKATOPA
noctmkenns kommereniun (MK)!

MKC-19

CnocoGeH u3ydaTb
nepeoBO HallMOHATILHOM
U MEKAYHAPOTHBIN OMBIT
10 BHEIPEHUIO CHCTEM
YIpaBICHUS KAYECTBOM,
TOTOBUThH aHAIMTHYECKHUE
OTYETHI 110 BO3MOXKHOCTH
€ro NPUMEHEHHS B
opraHu3aiiu

IMKCn-9.1.
[IpoBoauT 0030p MEPEeaOBOr0 HALIMOHAIEHOTO
M MEXJTYHApOJHOTO OITBITA 1O pa3paboTke U
BHE/IPECHHIO CHCTEM YIIPABIICHHS KA4eCTBOM.

VYmeer (Y1): BeIOMpaTh METOIBI yIpaB-
JICHUsI Ka4eCTBOM M KOHTPOJISI CTaOMIIb-
HOCTH TEXHOJIOTUYECKHX IPOLECCOB U
obecrieueHns Ka4ecTBa MPOTyKIINN

Bnameer (Bl): Beibopom  MeTOHOB
YIpaBICHUSI KaueCTBOM, HCXOMAS M3 3a-
Jlad JIOCTKECHUS 3a]JaHHBIX TIOKa3aTenel
KauyecTBa  IPOIECCOB M TOTOBOH
TPOJTYKIIUH

[MKCz-9.2.
OcymectBisieT 00pabOTKyY TaHHBIX
IIepeI0BOT0 HALIMOHAILHOTO U
MEKIAYHapOIHOT'O OIIbITA 110 pa3paboTke U
BHEJ[PEHHIO CHCTEM YIPABJICHHS KaueCTBOM.

3naer (32): moctynarsl KJIacCHKOB BCe-
0011ero yrpasjieHust KAYeCTBOM

Yumeer (Y2): NIpUMEHATh TEOPETUUECKHE
3HAHUS Uil PELICHHUs MNPaKTHYECKUX
3ajau yInpaBJIeHUs Ka4eCTBOM




KOIL 1 HAMMCHOBAHUC
KOMIICTCHIIMHN

Kon u HanmMeHOBaHUE UHIUKATOPA
noctikenns komnerenrmn (MIK)!

KOI[ 1 HAUMCHOBAHUE pE3yJibTaTa
06yquI/m 110 JUCHUITIJIMHC

Brnaneer (B2): o0CHOBHBIMU HHCTPYMEH-
TaMH yIPaBICHUAM KauyeCTBOM TEXHOJIO-
THYIECKUX TPOIIECCOB

IMKCz-9.3.

IIpoBOIUT cocTaBIEHUE CBOAHBIX OTYETOB IO
aKTyalM3aliy HAlMOHAIBHOW U
MEXAYHAapOIHOW HOPMATUBHOM

JIOKyMEHTaIH B 00J1aCTH pa3padOTKH,

BHEJpEeHHs U QyHKIMOHHUPOBAHHS CHCTEM

YIPaBJIECHUS KAYECTBOM.

3naer (33): ceMb OCHOBHBIX CTATHCTHYE-
CKHX WHCTPYMEHTOB YIIPaBICHHUS Kade-
CTBOM; CEMb HOBBIX HMHCTPYMCHTOB Ka-
JecTBa

VYmeer (Y3): HCIONB30BaTH PEKOMCHIIA-
mun cranaaproB cepuu MCO mno ynpas-
JICHUIO KaueCTBOM, HOPMaTHBHO-
TEXHOJIOTHYECKYIO0  JOKyMEHTAIMI0 U
CTaH/IapThl HA MPOIECCHI IPOU3BOICTBA

Brnageer (B3): monoxeHusMH CTaHmap-
ToB MICO 10 ynpaBiieHHIO KaueCTBOM

4. O0beM JUCHUIIINHBI

OO0muit 00beEM IUCHUIUINHELL COCTABIAET 3 3aueTHBIX equHuLbl, 108 yacos.

Tabauna 4.1.
AyIuTOpHBIE 3aHATHS/KOHTAKTHas padorTa,
®opma
®dopma Kypc/ yac. CamocrosarenbHast | KoHTposb, N
MPOMEXYTOYHOM
oOyueHHs | ceMecTp [Ipaxktuueckue | JlaboparopHbIe paborta, gac. qac
Jlexuun aTTeCcTalun
3aHATHS 3aHSTHSI
OuHast 3/5 18 34 - 56 ) 3a4ér
sa04nas 3/5 6 10 - 88 4 3auéT
5. CTpyKTypa M coJep:KaHue TUCHHILIMHBI
5.1. CTpykTypa IUCUUIUIMHBI.
ouHas ¢popma o0ydenusi (OPO)
Tabnuna 5.1.1
CrpyKTypa AHCLIAHHbI AyAUTOpHBIC 3aHSATHS,
yac. CPC, Bcero,
KogMJIK | OueHounsle cpeacTsa
n/ Homep HaumenoBanue yac. yac.
JL Mp. | Jlab.
n | paszmena paszena
Pedepar,
Iégg:g m::g TIKCx-9.1 Mpe3eHTAINS
L 1 » 6 6 | - 15 31 | MKCx-9.2 noKaa,
MEHEKMEHTa
MKCz-9.3 MIpaKTHIecKast
kagectBa (TQM)
pabora
MMKCz-9.1 [IpakTuaeckas
2. 2 @dunocodus TQM 4 12 - 20 34 MMKCz-9.2 pabora, TecT,
IIKCn-9.3 YCTHBIH ONPOC
TIKCx-9.1 IIpakTruueckas
3. 3 Mogaenu TQM 8 16 — 21 43 TIKCx-9.2 pabota, Tecr,
TIKCx-9.3 YCTHBIHN OIpoc
IMKCn-9.1
4 1-3 3auér - - - - - TIKCx-9.2 Tect
IMKCn-9.3




AyAUTOpHBIE 3aHSTHS,
CtpykTypa IUCUUIUIAHB
yac. CPC, Bcero,
Kon MK | OueHounble cpeacTsa
1/ Homep HaumenoBanue qac. qac.
JL Mp. | Jlab.
o pasznena pasznena
5. HToro 18 34 - 56 108

3aouHasi popma o0yuenusi (3PO0)
Tabnuna 5.1.2

C AynuTopHsble
No TPYKTYPa AHCIHILITHHBL 3aHATHA, Yac. CPC, Bcero, K K O1cHOUHbBIE
n/n Howmep Haumenosanue e Mp. | JTa6. yac. gac. on /1 cpercTBa
paszena paszena
Konnenuus Beeobmiero IMIKCn-9.1 IIpaxkTryeckas
1. 1 MEHEKMEHTa KauecTBa 15 2 - 20 23,5 I[IKCn-9.2 paborta, TecT,
(TQM) IMIKCn-9.3 YCTHBIH 0ITpoc
IIKCn-9.1 IIpakTuueckas
2. 2 dunocodus TQM 2 4 - 24 38 IMIKCpn-9.2 pabora, TecT,
I[NKCn-9.3 YCTHEIH OTIpOC
[IKCn-9.1 [IpakTrdeckas
3. 3 Mogenun TQM 2,5 4 — 24 38,5 [IKCn-9.2 pabora, TecT,
IMKCn-9.3 YCTHEIH OTIpoC
[IKCn-9.1 YcTHBIN 1
4, 1-3 KontponsHas padora - - - 16 16 [NKCn-9.2 MMUCHMEHHBIN
[IKCn-9.3 orpoc
IMIKCn-9.1
5. 13 3auér - - - 4 4 [TIKCn-9.2 Tect
IMIKCpn-9.3
Hroro 6 10 - 88 108

o4HO-3a04Hasi popMma oo6yuenus (O3PO) - He npeaycMOTpEHA.

5.2. ConeprkaHue TUCITUTITUHBI.

5.2.1. ConeprkaHue pa3aenoB AUCUUIUIMHBI (IUJAKTHYECKUE €MHHULIBI).

Pasznen 1. «Konyenyus Beeobweeo menedscmenma xauecmaa (TQM)».

Hctopus pazsutusg TQM, CyIHOCTb U MOHATHS BCEOOILEro ypaBieHHs kauecTBOM. ba3oBbie
npuniunel TQM. Hamumonanbasie ocoOeHHOCTH. CBSi3b C KpUTEpHsIMU U (uitocopueit cTaHIapTOB.
HCO 9000 u UCO 14000. MuTerpanus 3agau obecreyeHus: KauecTa ¢ 3a/ladyaMu Ou3Heca U MHTepe-
camu o01ecTBa (3KoJorus, 6€30MacHOCTb).

Paznen 2. «@unocogpua TOM».

Ounocodust n konuenuu Jlemunra, Jxypana, KpocOu u npyrux «maTrpuapxoBy» KauecTBa B
Mozen TQM, UX CpaBHEHHUE M CBSI3b C «KJACCHUYECKMM» MOAXOJOM K yNpaBiIeHHIO KadecTBoM. Oco-
o6ennoctu kouueniui k. Jxypana, @. Kpocou, K. Ucukasel, A. @aiirenbayma, I'.Tarytu. UeTsipHa-
JaTh NpUHIUNOB /lemuHra.

Paznen 3. «Mooenu TOM».

Hcnonp30BaHne caMOOLEHKHU Ul YCTAHOBJIEHMS KA4eCTBA JAEATEIIBHOCTH, U3MEPEHUS U OIpe-
JIeJIeHNs TEeHACHUUN YyIy4IlIeHUs; ONMHCaHUe KPUTEPUEB YIYUYIIEHHUS U CHOCOOBI MX HCIOIb30BAHUS.
Camoonenka no cragaapry MCO 9004. Monens Business Excellence ans opranuzanuu (mpeanpusi-
TUs); €€ UCMOJIb30BaHUE B JEATEIbHOCTU opraHu3anuu. Poccuiickas, eBpomneiickas u JIpyrue npeMuu
10 KaueCTBY.

5.2.2. ConeprkaHue AUCIMIUIMHBI IO BUaM Y4eOHBIX 3aHATHH.

JleknnoHHLBIE 3aHATHSA




Tabmuma 5.2.1

O0mbemMm, gac.
Howmep
azjena Tema nekuun
Pasi 0®O | 300 | 0300 B
JICLUIIITHHBI
HUcropust pazsurust TQM, cymHocTs ¥ NOHSATHSL BCEOOIIEro yrnpasie-
1 3 0,5 - HUsl kauecTBoM. basoeie mpunimnel TQM. HarponanbHele ocobeH-
HOCTH.
Cs3b ¢ kputepusMu u Quinocodueit crannaproB UCO 9001 u UCO
1 3 1 - 14000. MuTerpanus 3amad odecreyeHns: KauecTBa C 3ajayaMy OM3Heca

Y MHTEpecaMu 00IecTBa (3KOJIOTHs, OE30MaCHOCTBD).

Ounocodus n xounenumu Jemwmnra, J[xypana, Kpocou um mpyrux
2 2 1 - «maTpruapxoB» KadectBa B Monenu TQM, MX cpaBHEHHE W CBS3b C
«KJIACCHYECKUM MOAXOIOM K YIIPABJICHUIO KaUYeCTBOM.

Ocob6ennoctu koHuemnmuit Jx. [xypana, @. Kpocou, K. Hcukassl, A.

2 2 ! i Qaiirenbayma, I'. Taryru. YeTslpHaaate npuHIHNIOB JJeMuHTa.
Hcnonp30BaHUEe CaMOOIICHKH I YCTAHOBJICHUS KadecTBa JCATECIBHO-

3 4 1 ) CTH, M3MEPCHHUS U ONpEACICHUS TCHICHIWH YIyYIICHUS; OIICAaHUC
KPUTEPHEB YIIYUIICHUS M CIIOCOOBI MX HCIOJB30BaHMA. CaMoOoOIeHKa
no crangapty MCO 9004.
Monens Business Excellence mis opranusaiuu (mpennpustus); o€

3 3 1 - HCIONb30BaHUE B  JEATENBHOCTH  OpraHum3zanuu.  Poccwuiickas,
eBpoIeiicKas U APyrue MpeMun 1o KayecTBy.

7. 3 1 0,5 - Tenaenuuu B npuMeHeHnr mpuHIUoB TQM.
Hroro 18 6 -

HpaKTuqecKne 3aHATHUSA

Tabmnuma 5.2.2
O0mbemM, gac.
Howmep
pasnena 020 | 300 | 03900 Tema nmpakTHYECKOTO 3aHATHS
JVCIUTITHHBI

CucTeMHBIN MOAXOA K yIpaBieHHt0 kadecTBoM B Poccum: Caparos-
cKas cucteMa OesnedekTHOro usrotosienus npoaykiwu (BUID); pas-
paboTaHHasi MPOEKTHO-KOHCTPYKTOPCKUMH OpraHu3auus M [ OpbKOB-

1 6 2 - .
ckoit obmactu cuctema KAHAPCIIN (kauecTBO, HAAEKHOCTh, PECYPC
¢ MepBBIX m3nenui); Spocnasckas cuctema HOPM (mayuHast opranu-
3anus paboT Mo yIYUIIEHHUI0 MOTOpPECYpCa).

2 4 1 ) W3zydenue merona I'. Tarytu (hyHKIMM NoTEph) (HA MpUMEpPE UHIUBU-
JIyaJIbHO BBIOPaHHOTO BU/1a IIPOIYKIHH)

2 4 1 ) MonenupoBaHue yrpaBieHHs KadeCTBOM II0 CUCTeME «6G» (Ha Mpu-
Mepe MHIMBH/IyaJIbHO BHIOPAHHOTO BHA TIPOIYKIIHH)

2 4 2 ) MonenupoBanue 3aTpaT Ha kadecTBo MeTonoM PAF (Ha mpumMepe mH-
JIMBHAYaJIbHO BEIOPaHHOT'O BU1a TIPOIAYKIIMH)

3 4 2 i PazpaboTka METOIMKH AJIs OTIPEJIENICHUS] CTETIEHH Y/IOBIETBOPEHHOCTH
MOTPEOUTEIISL.

3 6 1 i PazpaboTka METOIMKY JIs OTIpEJIeNICHNUS] YI0BJIETBOPEHHOCTH IEPCO-
HaJla paboTo# B OpraHu3alyu.

3 6 1 - Pa3paboTka METOIMKH MOCTOSIHHOTO YITy4IICHHSI.

HUroro 34 10 -

JlaGopaTopHblie paboThI
JlaGopaTopabie pabOThl Y4eOHBIM TUIAHOM HE MTPETyCMOTPEHBI.

CamocrosiTesqibHasi paboTa cTyJAeHTa
Tabmuna 5.2.3



Homep OOnem, yac.

n/ pazzena Tema Bun CPC

n | mucuumauae| OPO | 300 | OPO
Pabora ¢ KOHCIEKTOM JEKIMH H
yaeOHo# nureparypoil. Pabora mo

1 1 15 20 ) Konmermst Beeobmmero KOHTPOJIbHBIM BOIIpOCaM u

MeHemkMeHTa kadectBa (TQM) | 3amanmsam. [ToarotoBka k Tekymemy

koHTpomto. IloaroTroBka mOKIANOB,
pedepaToB, pe3CHTAITHIA.
Pabora ¢ KOHCIEKTOM JEKIHMI U
yueOHoll nuTeparypoil. Pabora mo

2. 2 20 24 - dunocopus TQM KOHTPOJIbHBIM BOIIpOCaM u
3agaHusiM. [loIroToBka K TEeKylemMy
KOHTPOJTIO.
PaGota c KOHCHEKTOM JIEKLIWH U
yuebHOll nuTeparypoit. Pabora mo

3. 3 21 24 - Mopnemn TQM KOHTPOJBHBIM BOTIpOCaM u
3agaHusIM. [1oIroToBKa K TEKyIEMYy
KOHTPOJTIO.

4 1-3 ) 16 ) KoHTpobHas pabora PaboTa Mo KOHTPOJILHBIM BOTIPOCAM

U 3aJJaHUSIM.
5. 1-3 - 4 - 3auer [MoaroToBKa K SK3aMeHY
HUroro 56 88

5.2.3. [IlpenonaBaHue JAMCLUMIUIMHBI BEACTCA C IPUMEHEHUEM CIEAYIOIUX BHUJIOB
00pa30BaTeNbHbIX TEXHOJIOTUMN:

-npoOJIeMHast JIEKIHsI, JeKIHsI-Haior, BU3yanu3anus ydeonoro marepuana B PowerPoint B
JIMAJIOTOBOM PEXHME;

- KEHUC METO/I;

- KOMaH iHasi paboTa;

- IPOEKTHBIN METOJ.

6. TemaTHKa KypCOBBIX padOT/IPOEKTOB
KypcoBbie paboThl/IPOEKTHI yUEOHBIM TJIAHOM HE MIPETYCMOTPEHBI.
7. KoHTpoJibHbIE padoThl

7.1. Metoanyeckue yKa3aHus JUIsl BRIMIOJTHEHUS KOHTPOJIBHBIX padoT.

Jns obyuaromuxcsi 3a04HOM Qopmbl 00ydeHHUs TMpeaycCMOTpeHa KOHTpOJbHAs padoTa IO
3aBEPIICHUH M3Y4YeHUsSI MaTepuaia. TpymoeMKOCTh KOHTPOJIBHOU PabOThI B COCTaBE CaMOCTOSITEIHHOU
pabotel — 16 wyacoB. KonTponbHas pabGoTa sBIseTCs dYacThio (POHIA OICHOYHBIX CPEACTB IO
TUCIUIUIMHE, pa3pabaTbIBaeTCsl MpenojaBaTesieM, YTBEp:KJaeTcs Ha 3acelaHuu Kadeapbl H
COOTBETCTBYET H3y4yaeMbIM B CEMeCTpe paszaelaM Kypca. Bbpmaercs oOyuwaromiemycs B TEpPHOJ
YCTaHOBOYHOW CECCHHU.

K BBINONHEHHUIO KOHTPOIBHOW pabOTHI ClieyeT MPHUCTyHaTh TOJIBKO TOCIE W3YYCHUS
COOTBETCTBYIOIIETO TEOPETHYECKOTO MaTepuaia Kypca. BBITONHEHHE KOHTPOJBHOW pPaOOTHI
npeJnoiaraeT Hamucanue pedepara.

TpeboBanust kK OGOPMICHUIO KOHTPOJBHON pPAaOOTHI: THUTYIBHBIM JINCT C PEKBU3UTAMH
WHCTUTYTA, YKA3aHUEM TEeMbl, 1aTOi BhIOTHEHUS. OTMETKH 00 aBTOpE COOOIICHHS U TIPOBEPSIOIIEM.
OOBeM BBHITIOJIHEHHOW pabOThI HE MeHee 8 cTpaHuIl, BbIMoJHEeHHbIX mpupToM TimesNewRoman, 14,
MexaycTpounslid uHTEpBan 1,0. Orctyn (kpacHas crpoka) 1,25 cm, 0e3 yCTaHOBKH IEPEHOCOB,
BBIPAaBHMBAHKWE MO IIUPUHE; TOJIS: BepxHee, HWxkHee — 2,0 cm, JeBoe — 3 cM, mpaBoe — 1,5 cm.



Hymepamusi cranui (pacmojio’)keHME HyMepalMM — BBEpXY WJIM BHM3Y — IO enaHuio). Homep
CTpaHHUIIBI HA TUTYJIBHOM JIUCTe HE MpocTaBisieTcs. KOHTpoNbHBIE pPAOOTHI, BBINOJHEHHBIE C
HapyIICHUEM HW3JI0’KEHHBIX MPAaBWJ WM BHIIOJHEHHbIE OOy4YaIOUIMMCS HE 10 CBOEMY BapHUaHTy, HE

3aCUUTHIB

AFOTCSI U BO3BPAILAIOTCS 0€3 IPOBEPKH.

7.2. TemaTuka KOHTPOJIBHOU PaOOTHI.
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11.
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19.
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24.
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26.
27.
28.
29.
30.

. [lonsiTue o BceoOI1IeM KauecTBe

. DBOJIIOIUS TOJXOJ0B K YIPaBICHUIO KAYECTBOM

. ITogxoxe! K. McukaBsl B ynpaBiIeHUM Ka4eCTBOM

. [logxoaer D. JleMuHra B 06J1aCTH yIpaBIIeHUsS] KAYECTBOM

. UeTplpHaanaTe nocrynaron J./lemunra

. @unocodus [Ix.J>kypana B 001acTH yIpaBIeHUsI KAYeCTBOM
. ®unocodus K. Taryun B o6nacTu kayecTBa

. OnopHbIe TOYKH yrpaBlieHUs: KadecTBOM 1o A. deiireH6aymy
. [Moctynatet @. KpocOu B 00nactu yrnpaBieHHs] KaYeCTBOM

. XapaKTepuCTUKHA KOMIIAaHUH, yrpasisieMoil o npunuunam TQM
CoBpemeHHast MOJIeNb BCEOOIIET0 YIIPaBIIeHUs KaYeCTBOM

[IpoueccHblil MOAXOA K YIPABICHUIO KAY€CTBOM

. UcTopusi BO3HUKHOBEHHS MEKyHAPOIHBIX CTAHIAPTOB B 00J1aCTH KauecTBa
[IpuHIKITBI CUCTEMHOTO MOIX0/1a K YIIPABICHUIO Ka4€CTBOM
OcnoBonomnararomue ctanaaptel ISO cepun 9001

Cocrasisromue cragaapra MCO 9004-2019

[Toaxon x ynpasiieHHIo ¢ ucnojib3oBaHueM nukia DMAIC

Mopenb cuctembl MeHeKMeHTa kadecTsa 1o ISO cepun 9001

PaszButue crannapros ISO cepuun 9000

Hcropuueckue sTanbl pa3BUTHS CUCTEM MEHEIKMEHTA KaueCTBa

Mogens cuctemsl ynpasieHHus kadyectBoM 1o ISO 9001

BbepexnnBoe mpon3BoACTBO, KaK MOAXO0 K MEHEPKMEHTY KauecTBa
Buemrnue u BHyTpeHHUE (aKTOpPbI, OKa3biBaromue BiausHue Ha CMK
Konuenmus copemennoi cucremsl TQM

. Opranu3zanus cayk0bl Ka4ecTBa Ha MPEIMPHUSITHH.

OCHOBHBIE TTOTHOMOYHUS U 00SI3aHHOCTU PYKOBOJIUTEIS CITYKOBI KOHTPOJISI KAYECTBA.
UYeTtsipe acniekTa, UMEIOIINX 3HAYEHHE JIJIS1 KaYeCTBA MPOIYKLIUH

«boJIe3HN» POCCUNCKOTO MEHEI)KMEHTA KaueCTBa.

TpeboBanusi, KOTOPBIE JOMKHBI YYUTHIBATHCS TP CO3JaHUH CITY>KOBI KaueCTBa.
CrpykTypa cimyx0bl o0ecrieueHust KauecTBa Ha MPEIPUSTHN

8. OueHka pe3yJIbTATOB OCBOECHHSI THCIHIJIHHBI

8.1. Kpurepun OUEHHMBaHUS CTENEHUW TOJHOTHI M KadecTBa OCBOCHHUS KOMIIETEHIUU B
COOTBETCTBUHU C IJIAHUPYEMBIMHU pe3ybTaTaMu 00ydeHus npuBeaeHsl B [Ipunoxenun 1.
8.2. PeliTuHrOBasa cucteMa OIl€HUBAHUA CTEIIEHHU ITOJHOTEHI M Ka4eCTBA OCBOECHUS KOMIIETEHIINN

oOyyaromuxcst 0uHoM (hopMbl 00yUdeHHs peacTaBieHa B Tabiuue 8.1.
Tabmuma 8.1
Ne o
W Bubsl MEpONPUATHIA B paMKax TEKYLIEro KOHTPOJIS Kommgectso 6amios
1 Tekymias aTTecTauus

1. WunuBuayaisHOe TBOpUECcKoe 3aanue (pedepar u T.I1.) 0-10
2. Pabota Ha NPaKTHYECKHUX 3aHATHAX 0-10

HNTOT'O 3a nepByo TEKYIIYIO aTTECTAIUIO 0-20

2T

CKyIlasd aTTeCcTalus




ﬁ./gn Busl MEpONPUATHIA B pAMKaX TEKYILIETO KOHTPOJIS KosuuectBo 6amios
1. Pewienue 3a1a4 B rpynmax 0-20
2. Pabota Ha NpaKTHYECKHUX 3aHATHAX 0-10
HTOI'O 3a BTOPYIO TEKYIIYIO aTTECTAIHIO 0-30
3 TekyIuas aTTecTanus
1. Pewenue 3a1a4 B rpynmax 0-20
2. Pabota Ha NpaKTHYECKHUX 3aHATHAX 0-10
3. Hrorosslii Tect 0-30
HTOI'O 3a TpeThIO TEKYIIYIO aTTECTAIIUIO 0-50
BCEI'O 0-100

8.3. PeliTuHroBas cucremMa OLICHHBAHHUs CTEIICHH ITOJHOTHI X KAYeCTBA OCBOCHUS KOMITETCHIIMI
00yJaromuxcst 3a04H0i (hopMbl 00yUeHHS MTpecTaBlIeHa B Tabiuie 8.2.

Tabmuua 8.2
Ne .
i Bunpl MeponpHsATHii B paMKaX TEKYLIEr0 KOHTPOJIS Komnugectso Gasios
1. KonrposnbHas padbota 0-20
2. PaboTa Ha NPaKTHYECKHUX 3aHATHAX 0-40
3. WToroselii Tect 0-40
BCET'O 0-100

9. YueOHO-MeTOAMYECKOE M HH(POPMAIIMOHHOE 0D0ecleYyeHne TUCIHIIHHbI

9.1. Ilepeuenpb pekoMeHIyeMOH JIuTepaTypsl npezacTasiieH B [Ipunoxenun 2.
9.2. CoBpemeHHble NpodeccuoHanbHble 0a3bl JaHHBIX M WHGOPMALMOHHbBIE CIPAaBOYHBIC
CHCTEMBI.

1. DneKTpOHHBIN Katanor/DiaekTponHas oudanorexa TUY — http://webirbis.tsogu.ru/

2. DnekTpoHHO-0nOMoTeuHou cuctema «IPRbooks» — http://www.iprbookshop.ru/

3. DOnektpoHHas Hedrerazosas 6ubnuoreka PI'Y nedtu u raza um. ['yOkuna (Poccuiickuii
rOCY/IapCTBEHHBIN yHUBepcUTeT HeTh 1 ra3a um. .M. ['yokuna) — http://elib.gubkin.ru/

4. OnexktponHas Oubnanoreka YIHTY (Ydumckuit rocymapcTBeHHbI HEPTIHOIM
TexHHUueckuil yauBepcuter) —http://bibl.rusoil.net

S. OnextpoHHass Oubmuoreka YI'TY (VYXTHHCKMHM TOCYAapCTBEHHBIM TEXHUUYECKUI

yauBepcuteT) — http://lib.ugtu.net/books
6. Hayunas anextponnas 6udnmoreka ELIBRARY.RU — http://www.elibrary.ru

7. DnekTpoHHO-OMOMoTeuHas cucrtema «Jlanpy —https://e.lanbook.com

8. DnekTpoHHO-0nOMoTeuHas cucrema «KoHCymbTaHT cTyaeHTan— Www.studentlibrary.ru
9. DnekTpoHHO-0MOMoTeuHas cucrema «Book.ruy — https://www.book.ru/

10.  Dnekrponnas Gubmmorexka FOPAUT — https://urait.ru/

11. Cucrema MOJIEPKKH IOUCTAHIIMOHHOI'O oOydeHust —

https://educon2.tyuiu.ru/course/view.php? id=3933

9.3. JluneH3uOHHOE M CBOOOAHO pAaCIpOCTpaHseMOe MporpaMMHOe oOecredeHue, B T.4.
OTCYCCTBCHHOT'O ITPOU3BOACTBA:

- MSOffice (Microsoft Office Professional Plus);

- MS Windows.



http://webirbis.tsogu.ru/
http://www.iprbookshop.ru/
http://elib.gubkin.ru/
http://bibl.rusoil.net/
http://lib.ugtu.net/books
http://www.elibrary.ru/
https://e.lanbook.com/
http://www.studentlibrary.ru/
https://www.book.ru/
https://urait.ru/?utm_source=outlook&utm_medium=signature&utm_campaign=test_sign&utm_content=text
https://educon2.tyuiu.ru/course/view.php?%20id=3933

10. MaTepuajJbHO-TeXHHYECKOE o0ecnevyeHue TUCIHIIINHBI

HOMCH_IGHI/IH A1 IpOBCACHUA BCEX BHUIOB pa6OTBI, MpEaAYCMOTPCHHBIX y‘IC6HHM I1IJIaHOM,
YKOMIIJICKTOBAHBI HCO6XOI[I/IMBIM 060pyIIOBaHI/IeM U TCXHUYCCKHUMU CPEACTBAMU 06y’-IeHI/I$I.

Tabauua 10.1

O0ecneyeHHOCTh MaTepPHATBbHO-TeXHUYEeCKNX ycaoBuil peanusanun OITIOII BO

n/n

HanmenoBanue
Y4eOHBIX PEIMETOB,
KYpCOB, AUCLUILINH
(Momyneit), IpaKkTHKH,
WHBIX BHJIOB y4COHOM
JIeSITCIILHOCTH,
MIPETYCMOTPEHHBIX
Y9eOHBIM TUTaHOM
00pa3oBaTeNbHON
TIPOTPaMMEI

HanmenoBaHue nomemeHui A1 NpOBEAEHUS
BCEX BUJIOB YUCOHOU EATEIHLHOCTH,
MPEyCMOTPECHHON YUCOHBIM TIAHOM, B TOM
YpCIIe IIOMEIICHUS IJIS CAaMOCTOSTENbHOM
PpaboThI, ¢ YKa3aHUEM MEPEYHsI OCHOBHOTO
000pyI0BaHUs, YUCOHO-HATIIAIHBIX TTOCOOHIT

Axnpec (MECTOIOIOKEHUE)
TIOMEILEHUH JUIsl IPOBEICHHS BCEX
BUJIOB y4eOHOI1 eSTeIbHOCTH,
MIPEAYCMOTPEHHOH yueOHBIM
TUIAaHOM

Bceobmiee ymnpasieHue
KaueCTBOM

JIeKIIMOHHEIC 3aHATHSL:

YueOHas ayauTopus IS TPOBEACHUS 3aHITHN
JIEKITMOHHOTO " CEMHHAPCKOT0 THIA
(mpakTHYeCKUe  3aHATHA),  TPYNIOBBIX U
WHAWBUIYANIbHBIX  KOHCYJbTAIMH; TEKYILIETro
KOHTPOJISI ¥ IPOMEKYTOYHOU aTTECTALNH.
OcCHaIEHHOCTD:
VYuebHass MebOenb:
ayJIUTOpHAsL.
KoMmiekT MyJapTUMEIUHHOTO 00OpYyI0OBaHMUS:
MIPOEKTOP, PKPaH, HOYTOYK, TOKyMEHT-KaMepa.

CTONIBI, CTYNbS, JIOCKa

626158, Tromenckas 001,
r. To6onsck, 3ona BY30B, Ne 5,
koprr. 1, xab. 231

[IpakTryeckue 3aHATHA:

Y4eOHass ayauTopus IS MPOBEACHUS 3aHITHN
JNIEKIMOHHOTO THIIA H CEMHHApCKOTO THIIA
(mpakTHYeCKUe ~ 3aHATHS),  TPYNIOBBIX U
WHAWBHAIYANbGHBIX  KOHCYNBTAIW;  TEKYILIETro
KOHTPOJIS ¥ IPOMEXKYTOUYHOM aTTECTAINH.
OCHaIIEHHOCTE!
VYueOnast MmeOens:
ayJIuTopHasl.
Komnerorep B KOMILJIEKTE,
MYJBTUMEIUIHOTO 000PYJOBAHWSI:
9KpaH, KOJIOHKH.

CTONIBI, CTYJbs, JIOCKa
KOMIIJIEKT

HPOEKTOP,

626158, Tromenckast 00i1.,
r. Tobonsck, 3ona BY30B, Ne 5,
koprr. 1, xka6. 320

HOMCIIIGHI/IG JJIsA CaMOCTOSITeIILHOM paﬁOTI)I

00y4aromuxcs.

OCHaIIEHHOCTB!

VYuebHast MeOellb: CTOJIbI, CTYJIBSL.
KommbloTepHass TexXHHMKa C  BO3MOXKHOCTBIO

TIOJIKITIOYEHHS K ceTn «VHTepHeT» W HaIMYueM
JOCTyla B JJIEKTPOHHYI HWH(OpPMAaIMOHHO-
00pa3oBaTeNbHYIO cpeny OpTaHM3aIVH;
HOYTOYKH B KOMIUIEKTE.

626158, TromeHckas o01.,
r. Tobonwsck, 3oHa BY3o0B, Ne 5,
kopm. 1, xab. 208

626158, TromeHckas o01.,
r. Tobonsck, 3oHa BY3o0B, Ne 5,
kopm. 1, xab. 220

ITomemienne sl  CaMOCTOSITENILHOW — pabOTHI

oOyJaromuxcs - JHI C OTPaHUICHHBIMHU
BO3MOKHOCTSIMH 37JOPOBBSI.

OcCHaIEHHOCTB!

Kabuner, OCHAILIEHHBIH KOMITBIOTEPHOU

TEXHUKOM C BO3MOXKHOCTBIO IOJK/IOYCHHUA K
CCTU «I/IHTepHeT» W HaJIU4YueM [JoCTyna B

626158, TromeHcKas 0011.,
r. Toboasck, 3ona BY3o0s, Ne 5,
koprryc 1, ka6. 105




Hanmenosanue HanmenoBanue nomemeHui st MpOBEICHUS Anpec (MECTOIOJIOKEHUE)

yueOHBIX IPEIMETOB, BCEX BHJIOB YUE€OHOMW ESATENbHOCTH, TIOMEILEHUH JUIsl IPOBEICHHS BCEX
KypCOB, TUCLMIUIH NPEeyCMOTPEHHON Y4eOHBIM IUIAHOM, B TOM BUJIOB Y4eOHOH AESATSIBHOCTH,
(Monynei), IPaKTHKH, YHCIIe IOMEIICHHUS ISl CAMOCTOSTENIbHON NPeyCMOTPEHHON yueOHBIM
Ne WHBIX BUJIOB Y4eOHOI paboTEL, ¢ yKa3aHUEM NepEeYHs] OCHOBHOTO IUTAaHOM
/I NeSITeTbHOCTH, 00opynoBaHus, yaeOHO-HATIISAHBIX TIOCOOHIA
IPeyCMOTPEHHBIX
y9eOHBIM TUTaHOM
00pa3oBaTeNpHON
POrpaMMBbl
JNIEKTPOHHYIO nHpopMannoHHoO-

00pa3oBaTeIbHYIO Cpely OpTaHHU3alHH.

Pabounii cronm Uil WHBaIHMIOB-KOJISICOYHUKOB
OJTHOMECTHBII;KOMITbIOTEpHBIE paboyne MecTa
JUISL MHBAJHUIOB — KOJICOYHHKOB; KOMIBIOTED B
KOMIIEKTE.

Kabuuer TUIS TEKYLIETO KOHTPOJISL u | 626158, TromeHckas o0II.,

MPOMEXXYTOUHOW  arTectamuum  —  kabuHer | T. Tobonbck, 3ona BY3o0B, No 5,
3JIEKTPOHHOI'O TECTUPOBAHMUS. koprryc 1, kab. Ne 323
OcCHAaIEHHOCTD:

VYueOHast MeOeIb: CTOJIbI, CTYJIbSI.
KoMmmpioTepHas TEXHHKA C  BO3MOXKHOCTBIO
IIOAKJIIFOYCHUS K CETHU ((I/IHTepHeT)) U HaJIN4Yuem
JOCTylla B DJCKTPOHHYIO HH(OPMAIIMOHHO-
00pa3oBaTeIbHYIO CPERy OpPraHU3aLMH.
KoMmrmbpioTep B KOMIUIEKTE, MPOEKTOpP, IJKpaH,
MOHOOJIOKH B KOMILICKTE.

11. Meroanyeckue ykazanusi no opranusauuu CPC
11.1. Metoauueckue yka3aHus MO MOATOTOBKE K NPAKTUYECKUM 3aHATHIM

[IpakTHyeckue 3aHATHS HA MPOTSHKEHUU U3YYEHHsI Kypca SIBISIOTCS OJHOM U3 OCHOBHBIX (hopM
aynuTopHoil pabOoThl. OCHOBHas 3ajjaya NPAKTHMUECKUX 3aHATHM 3aKiodyaeTcss B TOM, YTOOBI
pacuMpuTh W YIIyOUTh 3HAHUS OOYYAIOUIMXCSs, MOJYy4YEHHble MMM Ha JIEKIUSIX M B pe3yJbTare
CaMOCTOSITENIbHOM paboThl ¢ yueOHMKaMU U y4€OHBIMU MOCOOMSMHU, HAYYHOW M HAY4YHO-TIOMYJISIPHOMN
JIUTEPATYPOH.

[IpakTuueckue 3aHATHS OPraHU3YIOTCA C HCIOJIb30BAHMEM pPAa3jIMUHBIX METOJ0B OOy4YeHHS,
BKJIIOUAsl MHTEPAaKTUBHBIE (TPYIIIOBOM METOA, KEHMC METOA, METOJ IPOEKTOB U 1p.). B mporecce
MOJATOTOBKA K TPAKTUYECKUM 3aHATHAM oOOydarouiyecss MOryT mpuberarb K KOHCYJIbTalUsSM
IpernoaaBaress.

Ha npaktuueckux 3aHATHSIX NPUBETCTBYETCS aKTUBHOE y4yacTHe B OOCYKICHMHM KOHKPETHBIX
CUTYyaluid, CHOCOOHOCTh HAa OCHOBE MOJYYECHHBIX 3HaHUI HaxoIuTh Hanbosee 3(ppeKTUBHBIE perIeHus
MOCTaBJIEHHBIX MNpPOOJIEM, YMETh HAXOAWUTh IIOJIE3HBINH JOMOJHUTENbHBIA MaTepual IO TeMaTuKe
3aHATUN.

OOyuaronieMycst peKOMEHyeTCsl CIeAyrollas CXeMa MOJArOTOBKHM K 3aHATHIO: IpopadboTaTh
KOHCIIEKT JIEKIIMH; U3YyYUTh PEKOMEHJOBAHHYIO JIUTEpATypy; MpPHU 3aTpyIHEHUSX CHOPMYIHPOBATH
BOIIPOCHI K MPENOJaBaTEINIO.

B nporecce moAroToBKM K MPakTUYECKUM 3aHATHUSAM, HEOOXOIMMO 00paTUTh 0c000€ BHUMaHHE
Ha CaMOCTOATEJIbHOE U3yUCHHE PEKOMEH0BaHHON nuTepaTypsl. [loaToMy camocTosdTenbHas paboTa ¢
yuyeOHMKaMH, Y4YeOHBIMH TOCOOMSIMHM, HAy4YHOH, CHOpPaBOYHOW JMTEpaTypod, Marepualamu
nepuoauveckux u3gaHuid u VHTepHera sBisercs Hanbosee >PPEKTHUBHBIM METOJOM IOTYUYEHHS
JOTIONIHUTEIbHBIX ~ 3HAHWUW, II03BOJISIET 3HAUYUTEIBHO  AaKTUBU3UPOBATh IPOLECC  OBJIAJCHUS



nHpopmarmei, cnoco0cTByeT Oosee rimy00KOMy OCBOCHHIO H3Yy4aeMOro MaTepHaria.
11.2. Metoaudeckue yka3aHus 10 OPTaHU3alUA CaMOCTOSITEIIBHONW PabOThI

CamocrosarenbHass paboTa sBISETCAs OJHOW W3 BaxkHEMmMX (opM U3ydeHMs JH0O0H
JUCHUTUTMHBL. L{enbio caMocTosTenbHOM paboTH SBJISIETCS OBNIaieHNE (yHIAMEHTAIBHBIMIA 3HAHUSIMH,
npopeCCHOHATIBHBIMI YMEHUSAMU U HABBIKAMH JIEATEIIBHOCTU IO HPOQMIII0, ONBITOM TBOPYECKOH,
uccileoBaTenbckoil  mesTenbHOocTH.  CamocrosiTenbHass — paboTa  CIOCOOCTBYET — pa3sBUTHUIO
CaMOCTOSITEJIbHOCTH, OTBETCTBEHHOCTH ¥ TBOPUYECKOTO MOAX0Ja K peleHHto npodsieM. OHa M03BOJIsIeT
CHCTEMaTU3UPOBATh U YIIIyOUTh TEOPETUYECKUE 3HAHMS, 3aKPEIIUTh YMEHUS U HAaBBIKU, CIIOCOOCTBYET
Pa3sBUTHIO YMEHUH IOJIb30BaThC HAYYHOH M yueOHO-MeToamueckol smrteparypoil. I[lo3HaBarenbHas
JeSITEIbHOCTh B IPOLIECCE CAMOCTOSTENBHOM paboThl TpeOyeT OoT 00ydarolerocs BbICOKOTO YpPOBHS
AKTUBHOCTH U CAMOOPTraHU30BAHHOCTH.

B yue6HOM mporecce BBIACHAIOT JBa BUAA CaMOCTOSTEIbHON pabOThHI: ayAUTOpHAs U
BHEAyIUTOPHASI.

AymuTopHas camocTosiTellbHas paboTa Mo AUCLUIUIMHE BBIIOJHAETCS Ha Y4EOHBIX 3aHATHX
101 HENIOCPEICTBEHHBIM PYKOBOJCTBOM IPENOaBaTelis U IO €ro 3aJaHuIo.

BaeaynuropHas camocTosATenbHas pabora 0oOydyaromMXCsl NPEeACTaBisieT COoOOW JIOrMuYecKoe
NPOJIOJDKCHUE AayIWTOPHBIX 3aHATHHA. BHeaynuTopHas caMmocTosiTenbHas padoTa BBITIOJTHIETCS
o0yyarolMMuUCs 1O 3aJJaHUI0 IPENojaBaTelis, HO 0e3 ero HEeNOCPEICTBEHHOIO yd4acTus. 3aTpaThl
BPEMEHHU Ha BBINOJHEHUE JTOH Pa0dOTHI PErJaMEeHTUPYIOTCA pabodynM y4eOHBIM IUIaHOM. Pexxum
paboThl BbIOMpaeT caMm OOydaroLUiics B 3aBUCUMOCTH OT CBOUX CIIOCOOHOCTEH M KOHKPETHBIX
YCIOBUHU.

CamocrosTrenbHas paboTa MOXKET OCYLIECTBIATbCS WHAMBUIYAIbHO WM TpYyNIaMd B
3aBUCHUMOCTH OT LI€JH, 00beMa, KOHKPETHON TEMATUKH CAMOCTOATEIbHONU paboThl, YpOBHS CIOXKHOCTH,
YPOBHSI YMEHUH 00yJaromuxcs.

CamocrosiTenbHasi paboTa BKIIOYaeT B ceOsi paboTy € KOHCIEKTOM JIEKIUH, HM3ydeHHEe H
KOHCIIEKTUPOBAaHHE  PEKOMEHJyeMOW  JUTepaTypbl, paboOTy HaJ  TPYNIOBBIM  IPOEKTOM,
VHAUBHUAYaJIbHBIM TBOPUECKUM 3aJlaHUEM, MOATOTOBKY MYJbTUMEANA-COOOIIEHN/T0KIa/10B, HAYYHO-
UCCIIEI0BATENbCKYI0 padoTy U Jp.

KoHTponb pe3ynpTaToB BHEAyAUTOPHOH CaMOCTOATEIbHOW pPAa0OThI OO0YYarOIIMXCS MOXKET
OCYILECTBIISITBCSL B TpeJenaX BpPEMEHM, OTBEJCHHOTO Ha o00s3aTeibHble Y4eOHBbIE 3aHATHS IO
JUCIUIUIMHE U BHEAYAUTOPHYIO CaMOCTOSITENIbHYI0 paboTy OOydaroluxcs MO AMCLUUILIIMHE, MOXKET
IPOXO/UTH B MHCbMEHHOM, YCTHON WIJIM CMELIaHHOM (opme.



[Tpunoxenue 1

I[Inanupyemble pe3ybTaThl 00y4eHHs 1Jis1 GOPMUPOBAHUSA KOMIIETEHUIMU U KPUTEPHUH UX OLleHUBAHUS

Hucuunnuna: BeeoOriee ynpapieHue KauecTBOM

KOI[, HaIlpaBJICHUA IIOATOTOBKH:

18.03.01 Xumuyeckas TEXHOJIOTHSI
15.03.04 ABTOoMaTH3aIUsI TEXHOJIOTMYECKHUX MPOILECCOB U IIPOU3BOJICTB
13.03.02 DnekTposHepreTUKa 1 JIEKTPOTEXHUKA

KOZ[ 1 HAMMCHOBAHUEC

KOI[ 1 HAMMCHOBAHUEC

Kpurepun oneHnBaHus pe3yabTaTOB 00ydCHUS

MHJKaTopa
Kon xomnerennmu pe3ynbrara o0yueHus
JOCTIKEHHS
IO IMCLUHUIUTIHE 1-2 3 4 5
KOMIETEHINH
He 3Haer: ocHOB- | YacTHuHO  BOcmpou3- | 3HaeT M BOCHpou3Bo- | Bocmpouseoaut u
3naer (31): ocHOBHbIE
HblE HHCTPYMEHTHI | BOIUT OCHOBHBIC WH- | TUT OCHOBHBIE HH- | OOBSCHAET OCHOBHBIC
HHCTPYMEHTBl  yIIpaB-

ITIKC-19 HeHMS. KauecTBoM Tex. | YIPABICHWA  Kaue- | CTPYMEHTBI  YNpaBlie- | CTPYMEHTBI yNpasjie- | MHCTPYMEHTEI  yrpas-

CrniocoOeH u3ydaTh CTBOM TEXHOJIOTH- | HUSI KaUeCTBOM TEXHO- | HUsSI KayeCTBOM TeX- | JIGHHs KaueCTBOM TeX-
9 HOJIOTHYECKUX IpOIiec-

IIepeI0BOii COB: HOPMATHEHO- YeCKUX MpOIECCOB; | JIOTHUECKUX  TPOIEC- | HOJOTMYECKUX IIPO- | HOJOTMYECKHX Ipolec-
HaIMOHAIIBHOM 1 [NKCn-9.1. Tex;—IOJ'I(I)) IHECKYIO 10 HOPMAaTHBHO- COB; HOPMAaTUBHO- LIECCOB; HOPMATHBHO- | COB; HOPMAaTHUBHO-
ME>KTyHapOTHBIH IIpoBoauT 0630p KYMEHTALLIIO }1]10 5o | TEXHOJIOTHYECKYIO | TEXHONOTHYECKYIO JI0- | TEXHONOTHYECKYIO TEXHOJIOTHYECKYIO [0-

OTIBIT 110 MepeI0BOrO nyocaM papiers | ACKYMEHTALMIO 11O | KyMEHTALMIO 1O BO- | IOKYMEHTALMIO MO | KYMEHTAallMio [0  BO-
BHEJ[PEHHIO CHCTEM HAIIHOHAJIFHOTO U queCTBOM ymp BONpPOCaM  yNpas- | IpocaM  YIpaBJE€HUS | BOIpOcaM yIpaBile- | IpocaM  yNpaBJIECHUS

yIpaBiIeHUS MEXTyHAPOTHOTO JICHHS Ka4eCTBOM KayeCTBOM HUSI KAYECTBOM Ka4eCTBOM

KadeCTBOM, OTIBITa IT0 Pa3padoTKe He ymeer BwIOH-

BeiOupaer  MeToxmsl | YMeeTr  BepHO BBIOH-
rOTOBUTh U BHeJpeHuto cucteM | Ymeer (Y1): BeIOupaTh | paTh MeTonb! | YaCTUYHO IpUMEHSET
yOpaBleHUs  Kade- | paTh METOJBI yIpaBie-
aQHAJTUTHYECKHE yIpaBIEeHU METOABI  YIPAaBIEHUS | YOpaBICHHUS Kade- | METOAbl  yNpPaBIICHU
CTBOM M KOHTPOJISA | HUSI Ka4eCTBOM U KOH-
OTYETHI IO Ka4eCTBOM. Ka4eCTBOM M KOHTPOJS | CTBOM M KOHTPOJISA | KAa4eCTBOM M KOHTPOJLI
CTaOWJIBHOCTH  TeX- | TPOJIS  CTaOMJIBHOCTH
BO3MOXHOCTH €r0 CTaOMJIBHOCTH  TEXHO- | CTAaOMJIBHOCTH TeX- | CTAOMIBHOCTH TEXHO-
HOJIOTHYECKHX TIPO- | TEXHOJIOTMYECKHUX

IIPUMECHCHUA B
OpraHn3anuunu

JIOTHYECKUX TPOLIECCOB
h oOeclieueHus Kade-
CTBa MPOAYKIHU

HOJIOTHYECKHX
nporeccoB U obec-
NEYCHUsS KayecTBa
HPOAYKIUH

JIOTHYECKHUX MPOIECCOB
u obecrmeueHus Kade-
CTBa MPOAYKIHU

meccoB u obecneuye-
HUSI KayecTBa IIPoO-
JDYKIHA

mporieccoB U obecrtie-
YeHHs KadecTBa Mpo-
IOYKLHA




KO)I KOMIICTCHIIMH

KOZ( 1 HAMMCHOBAHUC

KOI[ 1 HAMMCHOBAHUC

Kpurepun oneHHBaHUs pe3yIbTaTOB 00yUeHHS

WHIUKaTOpa
pe3ynbpTata 00y4eHuUs
JIOCTHKECHHUS
10 JUCLIUIUINHE 1-2 3 4 5
KOMICTEHITHH
He Bmageer BBIOO-
pom METOJIOB Bmaneer BEIOOpOM
YacTuuHo BJajeeT YBepeHHO BJaJieeT
Brnageer (B1): BbiOo- | ympaBneHHs —Kade- METOJIOB YTIPABIICHUS
BEIOOpOM METOZOB BEIOOpOM METOJIOB
POM METOIOB yIIpaBlie- | CTBOM, HWCXOHAS W3 KayecTBOM,  HCXOMS
yIIpaBICHUS Kage- YIpaBICHUS Kaue-
HUS KaYeCTBOM, UCXOS | 3afad IOCTIKCHHS W3 337129 JOCTIDKCHHS
CTBOM, HCXOIS W3 3a- CTBOM, HCXOHS W3 3a-
W3 3a7ad JIOCTIKCHUS | 3aJaHHBIX ITOKa3a- 3aaHHBIX II0Ka3aTe-
. . Jad  JOCTIDKCHHS 3a- . ad  JOCTIDKEHHS 3a-
3aJaHHbIX TI0Ka3zaTenell | Tenei o nei .
JAHHBIX MOKa3aTemneit JTAaHHBIX TIOKa3aTenen
KayecTBa IPOIECCOB U | KadyecTBa KayecTBa IPOLECCOB
. KayecTBa IPOIECCOB U ., | KauecTBa IPOLECCOB U
TOTOBOH MPOIYKIIUU MIPOIIECCOB u . u TOTOBOM .
N TOTOBOH NMPOIYKIIUU TOTOBO# MPOAYKIUH
TOTOBOI TPOAYKIHH
MPOAYKITUH
3HaeT M BOCHPOM3-
He 3nHaer noctyna- | YacTuuHO 3HaeT 1o- 3HaeT W OOBICHSACT
3Haet (32): mocTynaTel BOJIUT MOCTYJAThI
THI KJIACCHKOB BCE- | CTYJIATHI KIJIACCHKOB MOCTYJNAThl KJIACCHKOB
KJIACCHKOB  BceoOIIero KJIACCHKOB BCeoOIIe-
obmiero  ympaBiie- | BceoOIIero  ympasie- BCeoOIIero  ympamie-
YIpaBJICHUS Ka9eCTBOM TO YHpaBJCHHUS Kade-
IIKCn-9.2. HHSI KQUECTBOM HHSI KQUECTBOM CTBOM HHS KQa9€CTBOM
Ocy1ecTBisieT
He ymeer mnpume-
00paboTKy TaHHBIX YMmeer  mpUMEHSATH
Ymeer (Y2): npume- | HATP  TeopeTwde- | YacTHYHO yMeeT IpH- VYBEepeHHO NpPHUMEHSET
TIepeI0BOTO TEOpeTHICCKHe 3Ha-
HATHb  TCOPETHYECKHE | CKME 3HAHHUA [UIA | MEHATH TEOPETUUCCKUE TEOpETHYCCKHE 3HAHUS
HAIIMOHAJIBHOTO H HUS IS peIeHHS
3HAHUS ISl DPEUICHUS | PEHICHUS TMPAKTH- | 3HAHUS ISl PEIICHUS JUTS PEIICHUs TPAKTH-
MEXTyHapOAHOTO MPaKTUYECKHUX 3a7ad
NPaKTUYEeCKUX  3a7ad | 9eCKuX 3a/a4 | MPaKTUYEeCKUX  3a7ay YeCKMX 3ajad yIpaB-
OTIBITA IO pa3paboTke yOpaBleHUs  Kaue-
yIpaBJIEHUS KAUE€CTBOM | YIpPaBICHHUA Kaue- | yNpaBJICHUS KaueCTBOM JICHUS Ka4eCTBOM
1 BHEJIPEHUIO CUCTEM CTBOM
TIPaBJICHUS CTBOM
yip Bnageer (B2): ocHoB- He Bnaneer oc-
Ka4eCTBOM. YacTuuHO BrajieeT Brageer OCHOBHBIMH | YBEpeHHO BiajeeT
HBIMU MHCTPYMEHTAMH | HOBHBIMH HHCTPY-
OCHOBHBIMH HHCTPY- HHCTPYMEHTaMHU OCHOBHBIMH UHCTPY-
YIpaBIEeHUSIM Kade- MEHTaMH yIpaBJe-
MEHTaMH YIPABJICHUSAM | YIOPAaBJICHUAM Kaue- MEHTaMH YIPaBICHUAM
CTBOM TE€XHOJIOTHYE- HUSIM Ka4eCTBOM
KayeCTBOM TEXHOJIOTH- | CTBOM TEXHOJIOTHYE- | Ka4eCTBOM TEXHOJIOTH-
CKHUX TIPOIIECCOB TEXHOJIOTHYECKUX
YECKHX MPOLECCOB CKHUX TIPOIIECCOB YECKHX MPOLECCOB
MIPOIIECCOB
TIKCn-9.3. . He 3Haer cemp oc-
3naer (33): cemp oOC- YactudHO 3HAaeT ceMb | 3HAeT W BOCIPOU3BO- | 3HaET ©  OOBIACHSCT
[IpoBomut HOBHBIX CTaTUCTH-
HOBHBIX  CTAaTHUCTHYC- OCHOBHBIX CTaTHCTHYE- | IUT CEMb OCHOBHBIX | CEMb OCHOBHBIX CTaTH-
COCTaBJIEHUE CBOJIHBIX YECKHUX HHCTPY-
CKHUX HHCTPYMEHTOB CKUX  HWHCTPYMCHTOB | CTATHCTUYCCKUX WH- | CTHYECKUX HHCTPY-
OTYETOB 110 MEHTOB  yIIpaBiie-
yIIpaBIeHUS Kage- yIpaBIeHU Kadye- | CTPYMEHTOB  yNpaB- | MEHTOB  YIPaBICHUS
aKTyaJIH3anun HUS Ka4eCTBOM;
N CTBOM; CE€Mb HOBBIX CTBOM; CE€Mb HOBBIX | JICHHMS  Ka4decTBOM; | Ka4e€CTBOM; CEMb HO-
HAIlMOHAJIFHOHN H CeMb HOBBIX HH-
. WHCTPYMEHTOB  Kade- HHCTPYMEHTOB  Kade- | CEMb HOBBIX MHCTPY- | BBIX HHCTPYMEHTOB
MEXXTyHapOTHOM CTPYMEHTOB Kaue-
N CTBa CTBa MEHTOB KauecTBa KagecTBa
HOPMATHBHOM CTBa




KO)I KOMIICTCHIIMH

Kon 1 HanmeHoBaHue
WHJIMKaTopa
JOCTHKEHHS

KOMIETCHIINU
JIOKYMEHTAIIMH B
obiacTu pa3paboTKH,
BHEAPEHUS U
(YHKIHOHAPOBAHUS
CHCTEM YIIPaBJICHU
KaueCTBOM.

Kon u HaumeHoBanue
pe3ynbpTata 00y4eHuUs

Kpurepun oneHHBaHUs pe3yIbTaTOB 00yUeHHS

10 JUCLIUIUINHE 1-2 3 4 5
He ymeer mnpakru-
. YEeCKH  HCIOJIB30-
Vmeer (V3): mpaktude- BaTh eKOMeRIa YacTUyHO yMeeT Mpak- | YMeeT NpPaKTUYECKU | YBEPEHHO YMEET Ipak-
CKM WCIIOJNB30BaTh pe- S I;TaHI[a OB THYECKH WCIOJB30BATh | MCIIONB30BAaTh PEKO- | THYECKH HCIIOIB30BATh
KOMEHIAIIMH CTaHaap- P pPeKOMEH/AIMK  CTaH- | MCHOAIIMA CTaHJAp- | peKOMEHIANK  CTaH-
cepumr UCO mo
ToB cepmun HCO mo HbaBICHIIo Kade. | AAPTOB CEpHH HNCO mo | toB cepun MCO mo | maproB cepun UCO mo
YIpaBJICHUAIO Kadge- ZT]I:OM HODMATHE YIIpaBICHUIO Kade- | yIpaBIICHUIO  Kade- | yIMPaBICHHUIO Kaye-
CTBOM,  HOpPMAaTHUBHO- Ho ’ P CTBOM, HOPMAaTHBHO- | CTBOM, HOPMAaTHBHO- | CTBOM, HOPMAaTHBHO-
TEXHOJOTHYECKYIO0 JI0- TEXHOJOTHUECKYIO0 JI0- | TEXHOJOTHYECKYIO TEXHOJIOTHYECKYI0 J10-
TEXHOJOTHYECKYIO
KYMEHTAIlMI0 H CTaH- KYMEHTAIlMI0 W CTaH- | JOKYMEHTAIUIO U | KyMEHTAlMl0 M CTaH-
JOKYMEHTAIlUI0 |
JapThl Ha IPOLECCHI CTAMIAPTH HA TIPO JapThl Ha TMPOLECCHl | CTaHAApThl HA TPO- | AapThl HA MPOIECCHI
TIPOU3BOJICTBA P P MIPOU3BOJICTBA 1IECCHI IPOU3BOJICTBA | MPOU3BOJICTBA
1IECChl  TPOU3BO/I-
CTBa
He Bnagmeer momo- | YactuuHo BJAJCET VYBepeHHO BJIAJICET
Buageer (B3): mono- A 8 Bianeer mnonoxeHu- P A
KCHIAMH  CTAHIAPTOB KEHUSMH CTaHJap- | MONONEHUAMHM  CTaH- | CTAHTAPTOB MOJIOKEHUSIMA ~ CTaH-
P TOB nCco 10 | JAapTOB nco o P JapTOB HUCco o
HUCO mno ympasneHuro NCO no ynpasne-
YOpaBJICHUIO Kade- | YIpPaBICHUIO Kaye- YIpaBJICHUIO Kaye-
Ka4yeCTBOM HMIO KaYECTBOM
CTBOM CTBOM CTBOM




KAPTA

[Tpunoxxenue 2

00ecreYeHHOCTH U CIUIIJIMHBI (MO1YJIs1) Y4eOHOH U Y4eOHO-MeTOANYEeCKO JTUTepaTypoil

JucnunnuHa: Beeobiee yrpaBieHHue KaueCTBOM

Kon, nanpaBieHust moArOTOBKU:
18.03.01 Xumuueckass TEXHOJIOTUA

15.03.04 ABToMaru3anus TEXHOJIOIMYECKUX MPOLIECCOB U MPOU3BOICTB
13.03.02 DnexTposHepreTuka 1 3JIEKTPOTEXHUKA

yueOHOe mocobme / B. M. Mupueid, O. A.
Tomy6esa, B. II. lumurpoB. — Pocros-Ha-/loHy:
JloHckoi roCyAapCTBEHHBIN TEXHUYECKUN
yuuBepcurer, 2020. — 100 c¢. — ISBN 978-5-
7890-1827-9. TekcT:  DIIEKTPOHHBIA  //
[Tudposoii oopazoarenbhbiii pecypc IPR SMART:
[caiit]. URL:
https://www.iprbookshop.ru/118032.html. —
Pexxum moctymna: 11l aBTOPU3UP. MOJIb30BaTeei. -
DOI: https://doi.org/10.23682/118032

Ne HasBanue yueOHOTO0, y4eOHO-METOIMYECKOTO Kommue- | Konrtmarenr |OGecneuennocts| Hammune
n/n W3JaHKs, aBTOP, U3aTeNILCTBO, BU U3/IaHMS, CTBO 9K- |00y4alomuXcsl, OOyJaIOMUXCs | AJIEKTPOHHO-
TOJ1 U3JIaHUs 3eMIULIPOB| HCIOJB3YIO- | JIMTEpaTypoi, | ro BapuaHTa
B BUK IUX yKa3aH- % B OBC
HYIO JUTepa- (+/-)
Typy
1 |Bacun, C.I'. Ympapnenue xadectBoM. BceobOmmii|  OP 90 100 +
noaxon: ydeOHuk mis By3o / C.I'. Bacun. — 2-e
m3a., mepepad. u mom. — Mocksa: M3maTenscTBO
FOpaiir, 2023. — 334 c.— (Beiciee
oOpazoBanue). — ISBN 978-5-534-16792-4. —
Texct:  amektpoHHBI  //  OOpa3zoBaTenbHAS
mratopma IOpaiir [caitT]. — URL:
https://urait.ru/bcode/531776.
2 MenemxmenT KadectBa. IIpakTukym: ydeOHoe| OP 90 100 +
rmocobue s By30B / A. B. Pepkakosa [u ap.] ; nox
oOmeit pemakuueit A. B. PepkakoBoit. — Mocksa:
M3maTenscTBO IOpaiir, 2023. — 205c. —
(Breicree  obOpasoBanme). —  ISBN 978-5-534-
15044-5. — Texkcrt: SIEKTPOHHBII /!
OobpazoBarenbHas 1watpopma FOpaiiT [caiiT]. —
URL.: https://urait.ru/bcode/520319.
3 Mupmnsri, B. 1. Beceobmiee ynpaBnenne kauectBom:|  OP 90 100 +

OP — a1eKTpoHHBIN pecypc Mg aBTOp. TMOJb30BaTEIEH JOCTYIEH 4epe3 DJIEKTPOHHBIN
Karajor/JnexkTponHyo oudmuotexy THUY http://webirbis.tsogu.ru/




JlonoTHeHUsI ¥ U3MEHEHUsI
K paGoueil mporpamMme JAUCHHUILIMHBI
BceoOuiee ynpasjieHne KaueCTBOM
Ha 2024-2025 y4eOHsblii ron

JlomonHeHus W U3MEHEHHUs B Pab0ovyr0 MporpaMmy He BHOCATCS (mucyuniuna 6 2024-
2025 yuebHoMm 200y He uzyuaemcsi).

JlomonHeHns 1 I3MEHEHUS BHEC:
noteHT kadenps 29, 5
KaHJUIaT MeJaroruiyecKux Hayk L~ E.C. UmxukoBa

JlononHeHus (M3MEHEHHs) B pab0vyIo IpOrpaMMy pacCMOTPEHBI 1 0100pEHBI Ha 3aCeIaHu
kadeapsl Kadeapsl 3MEKTPOIHEPTETUKH.

COI'ZTACOBAHO:
H.o. 3aBemytolero BeIMyckaromei kadeapoit g E.C. YmxukoBa

«22» anpens 2024 r.
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